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FOREWORD

The inability to secure affordable health care for employees is a critical and
growing concern of many women business owners. It is estimated that 60% of
the 41 million uninsured Americans reside in households with one or more
members employed by small businesses. An estimated 7.3 million of the
uninsured are employees or families of employees of the 9.1 million women-
owned firms in the U.S.

The National Women's Business Council (NWBC) believes that hearing from
those who are directly affected provides valuable input that informs public policy
discussion. NWBC recently convened a Roundtable discussion on affordable
health care for businesses and their employees. The Roundtable brought
together women business owners, business association leaders, issue experts,
and public policy makers from across the U.S. to discuss not only the concerns
involved in providing affordable health care, but also the most effective solutions
that can be considered in the 108th Congress. An initial background review on
the current state of health care served to structure the agenda and dialogue.

The National Women’s Business Council is a bipartisan Federal government
council created to serve as an independent source of advice and counsel to the
President, Congress, and the U.S. Small Business Administration (SBA) on
economic issues of importance to women business owners. Members of the
Council are prominent women business owners and leaders of women's
business organizations. The National Women’s Business Council is committed
to conducting research on issues of importance to women business owners and
their organizations; to communicating these findings widely; to connecting the
women's business community to public policy makers; and to providing programs
and platforms for change in order to expand and improve opportunities for
women business owners and their enterprises. For more information about the
Council, its mission, and activities, contact: National Women's Business Council,
409 3rd Street, SW, Suite 210, Washington, DC 20024; phone: 202-205-3850;
fax: 202-205-6825, e-mail: nwbc@sba.gov; web site: www.nwbc.gov.



Summary Report

INTRODUCTION

The movement to increase access to affordable health care for small business
owners gained momentum as women business owners gathered in Washington,
DC, on February 27, 2003, to have a voice and provide their individual
testimonies. They described how the health care crisis is affecting their
companies—and the millions of Americans who work for them—and hampering
their ability to survive, grow, and thrive. On the heels of the first hearing of the
108™ Congress on the small business health care crisis held February 5—and
just days before the official commencement nationwide of Women’s History
Month in March—a diversified group of women business owners provided their
individual views on the critical issues outlined below. This first ever Roundtable
on Affordable Health Care at the Capitol for female entrepreneurs was hosted by
the National Women’s Business Council (NWBC).

This report summarizes the proceedings of the Roundtable, which included
presentations by a panel of 19 women business owners, business association
executives, and other stakeholders. A list of Roundtable participants, complete
with biographical sketches of the speakers, is contained in the appendices, as is
a verbatim transcript of the event. A companion research report, which reviews
current data and studies on access to affordable health care and discusses
alternative solutions for business owners, is also available at www.nwbc.gov.

HIGHLIGHTS OF PRESENTATIONS BY WOMEN BUSINESS OWNERS AND
OTHER PANELISTS

The Roundtable, moderated by Council Chair Marilyn Carlson Nelson, Chairman
and CEO of Carlson Companies, Inc. of Minneapolis, MN, provided a forum in
which women entrepreneurs from all over the country presented their individual
stories and experiences about accessing affordable health insurance. From
these accounts emerged a number of facts and recurring themes, as described
below.

¢ Key Role of Women-Owned Firms in the Economy. At least one-
quarter of all businesses in the United States are owned by women. The
number of women-owned firms is 9.1 million, employing 27.5 million
workers and generating $3.6 trillion in revenues. By 2005, it is estimated
that there will be 4.7 million self-employed women. Yet, more than ever,
women-owned firms are facing a crisis posed by the rising cost of health
coverage. It is estimated that 60% of the 41 million uninsured Americans
reside in families employed by small businesses.



Commitment to Provide Coverage. \Women business owners
demonstrate a sincere commitment and willingness to provide health
insurance coverage to their employees despite the exorbitant cost—
sometimes even over the objections of workers who would prefer to see
larger paychecks—because of a moral obligation to protect their workers.
Some of the businesses represented at the Roundtable pay anywhere
from 80%-100% of employee coverage—an admirable contribution in
today’s economy.

Coverage Issues for Business Startups. Upon starting a business,
many women entrepreneurs cannot afford to offer health insurance
coverage, although they tend to add this benefit later as the business
grows. Many new business owners are surprised to learn just how
expensive coverage is, are unfamiliar with insurance products and
terminology, and are unaware that this is a cost that will dramatically
impact the bottom line each and every year.

Coverage Issues for Growth Firms. Firms who are able to purchase
insurance are hit routinely with the high cost of coverage. Double-digit
premium increases are commonplace. Many small businesses, especially
those with fewer than three employees, have witnessed increases of 25%-
50% in their health premiums, and many even 100%. Also, as more
seasoned businesses continue to face surging health care costs year after
year, some are reluctantly considering increasing employee cost-sharing,
paring down coverage, or dropping health benefits altogether.

Unequal Access to Employee Talent. The lack of access to affordable
health insurance has created an uneven playing field for small business
owners trying to attract and retain employee talent. This situation directly
threatens the viability and sustainability of many small businesses that
may be able to hire only personnel who have other options for health
coverage.

Concern Over Quality of Coverage. Women business owners are just as
concerned with health care quality as they are about access and
affordability. Replacing high-cost policies with less expensive ones that
decrease benefits to their employees would be an unacceptable solution.

Potential Solutions to the Health Care Crisis. Many women business
owners voice strong support for passage of legislation on association
health plans (AHPs), which in their view would be a major first step toward
improving access by small business to more affordable health care
coverage. AHPs would offer small businesses greater bargaining power,
economies of scale, and administrative efficiencies that would ultimately
lower their health care premiums. Women entrepreneurs also view the
expansion, permanence, and improvement of medical savings accounts



(MSAs) and the passage of legislation for refundable tax credits, which
individuals could use to purchase health insurance, as important parts of
the solution.

HIGHLIGHTS OF THE OPEN DISCUSSION PERIOD

In addition to the observations of women business owners and other panelists
during the presentations, several related issues were addressed during the Open
Discussion period, as summarized below.

Transfer Costs of a Lack of Insurance. Some business owners attribute the
high cost of premiums to the large number of uninsured persons treated in
hospital emergency rooms—the most expensive source of medical care.
These costs are ultimately passed on to the insured population in the form of
higher rates. The escalating costs of medical litigation represent another
contributing factor, exposing the need for reform of the legal system as it
pertains to health care.

Affordable Versus Accessible Coverage. Caution is warranted in the use
of the term “affordable” rather than “accessible” in the health coverage
debate. What is affordable for one business owner may be out of reach for
another. While passage of AHP legislation would increase consumer choice
and small-firm access to health insurance, some small business owners may
have unrealistic expectations about the savings to be gained. For example, it
is unlikely that a $400 premium would cost $150 after enactment of AHP
legislation.

Support of AHPs by Asian American Business Owners. The U.S. Pan
Asian American Chamber of Commerce, which represents over a million
Asian American business owners, has been addressing affordable health
care issues for some time. Like the women business owners who testified at
the Roundtable, these minority entrepreneurs have experienced challenges in
accessing affordable health coverage.

Resistance to AHPs in the States. Part of the resistance to AHPs is
perceived to be at the state level. Many Governors have not thrown their
support behind AHPs. Support for AHPs by state insurance commissioners
has been lacking, because many fear that some associations creating AHPs
would not be bona fide or legitimate—a situation that has already occurred in
some states. In short, they are reluctant to support a measure that could in
their view make a bad situation even worse. Also, some insurance
commissioners may not want to relinquish nonresident license fees or
premium taxes. Some insurance brokers in the states are likewise resisting
AHPs because of the potential for system abuse that could result in unpaid
consumer claims or other negative consequences.



¢ Immediate Action Needed by Women-Owned and Other Small
Businesses. In light of resistance to AHPs at the state level, small business
owners should consider taking action immediately in the debate over
affordable health coverage by communicating with their Governors,
congressional representatives, Senators, and state insurance commissioners.
Although AHP legislation passed the House in the 107" Congress, it died in
the Senate. More nationwide advocacy by a critical mass of entrepreneurs
may help stimulate passage of AHP legislation in the 108" Congress.

¢ Information on AHPs. A comprehensive source of information on AHPs can
be found online at www.AHPsSNOW.com, a service of The Coalition
Supporting Access and Choice Through Association Health Plans. This
informative Web site publicizes extensive research on the background and
status of AHP legislation, enabling small business owners and others to
become more knowledgeable about this issue. Other sources of relevant
information include the Heritage Foundation Web site (www.heritage.orq)
and the NWBC Web site (www.nwbc.gov).

SUMMARY OF PRESENTATIONS BY WOMEN BUSINESS OWNERS

A diverse array of America’s women business owners was represented by those
presenting at the Roundtable. Their experience reflects the challenges of finding
and maintaining affordable health insurance coverage throughout the business
life cycle, as detailed below.

REBECCA BOENIGK, NEUTRAL POSTURE, INC., BRYAN, TX —Ms. Boenigk is chief
executive officer (CEO) of a manufacturer of ergonomic chairs, with current
revenues of about $17 million. She is also Chair of the Women’s Enterprise
Leadership Forum of the Women’s Business Enterprise National Council
(WBENC), representing certified women’s business enterprises from around the
country. (WBENC is a leading advocate of women-owned businesses as
suppliers to America’s corporations and is a third-party certifier of businesses
owned and operated by women in the United States.) In 1989, Ms. Boenigk
decided that health insurance was such an important benefit that her company
would offer it to all employees. Now, the company still maintains its original
commitment, paying 100% of the health insurance premiums for its 80
employees at a total cost of $480,000, or 2.8 % of sales. This year, as the policy
renewal date approaches, insurance rates are expected to increase by 20% to
$600,000. From an employees’ perspective, the company’s health coverage
translates to about $3.00-$4.23 per hour in wages—an amount that some
production workers admit they would rather see in their paychecks. However,
part of the decision to continue coverage of the entire work force was based on
an employee survey suggesting that about 35% of workers would drop out of the
health insurance program if they had to pay $10 a week, or 35 cents per hour, to
participate. But instead of placing these employees at risk—many of whom would
likely go without coverage and receive care at an indigent hospital—her company



has decided to continue paying the full cost of coverage for all its workers,
despite an additional expense of almost $200,000. Ms. Boenigk attributes much
of the rise in health care outlays to the high cost of medical litigation. She
believes that legal reform is needed in this area.

MARY QUIGG, VANDOVER, ST. Louis, MO—Vandover, an outplacement and
relocation support services firm with 41 employees, maintains a client base of
Fortune 500 companies, midsized businesses, and government agencies. When
the company began, it could not afford to offer health care benefits to its work
force. The firm’s ability to attract and retain high-quality employees during its first
six years was limited to persons who could obtain coverage through another
source, such as a spouse or other family member. Since 1991, the firm has
always paid 85% of worker health insurance premiums, but has had to engineer
periodic “remodeling” of policies along the way. Plans have shifted from blended
rate structures to those based on experience and gender/age to those with a flat
rate. Eligibility waiting periods have grown from 30 to 90 days, and deductibles
and prescription coverage have also changed to maintain the company
percentage. Since offering coverage 12 years ago, the firm has experienced
premium growth in excess of 125%, and it currently grapples with costly
dependent coverage. Nevertheless, the business continues to provide health
insurance benefits to its employees so that it can attract the type of employee
talent it needs to succeed.

Ms. Quigg also belongs to the Women President’s Organization (WPO)—a non-
profit group whose members have guided their businesses to at least $2 million
in gross annual sales, or $1 million for a service-based business. They represent
31,000 employees and $4 billion in annual revenues. According to a recent poll
of WPO members—with an average business size of 85 employees—their top
issue of concern, next to the state of the economy, is the skyrocketing cost of
health insurance. Although most member firms offer health insurance, nearly all
have remodeled their policies over the years because of high costs, and many
are considering dropping coverage altogether for the first time.

LESLIE SAUNDERS, LESLIE SAUNDERS INSURANCE AND MARKETING INTERNATIONAL,
TAmPA BAY, FL—Representing consumers, business owners, and insurance
professionals, Ms. Saunders is founder and CEO of a licensed insurance
brokerage firm that covers women-owned and other small businesses in all 50
states, as well as Fortune 500 companies. Her testimony reveals the dilemma
faced by women and other business owners who, in fact, fill several roles—each
of which may relate to differing circumstances and needs and may require
different health plan options. As a consumer and covered employee of her own
firm, for example, she is concerned about access to the types of services she
needs to maintain her personal health as an aging baby-boomer. She must
likewise consider the health of her spouse, for whom access to selected medical
specialists and treatments is more important than cost.



As a small business owner based in Florida but with employees in other states,
she is also disturbed about the lack of health plans that could cover all her work
force. Meanwhile, the average employee rates for health insurance in Florida are
higher than in most states (i.e., about $400 per month for those 35 years old and
under, and about $700 per month or more for employees 50 and up) because of
the legal climate and mandated State benefits. Family coverage is, of course,
even more expensive, with rates of one group averaging $1,500 per family.
Overall increases of 20%-35% have been reported.

As an insurance broker who has designed and implemented employee benefit
plans of all sizes since 1973, Ms. Saunders is concerned about access by small
businesses to affordable health care plans. In the past 20 years, she has
witnessed extraordinary increases in health insurance premiums and has
struggled to help many small firms keep pace. Her roles as both owner and
broker have shown her how access across state lines to national networks and
other group pools—a key feature of AHPs—could result in more affordable health
care coverage for small firms.

DEBORAH HARRINGTON, HARRINGTON CAPITAL ADVISORS, INC., NEWPORT BEACH,
CA—Harrington Capital Advisors, Inc. is a newly formed investment
management firm that provides services to high net worth individuals,
corporations, and non-profit organizations through individually managed
accounts. Despite promising beginnings and a current management portfolio
exceeding $25 million, CEO Harrington is unable to offer any type of health
insurance to her employees. When she and her husband founded the company
in 2002, she had no idea that finding affordable health insurance would present
such a formidable challenge. Like many new business owners who have left
companies with good health benefits, the couple was totally unprepared to pay
over 10% of their overhead costs for health insurance. In her words, “We now
find ourselves in an unfortunate situation. We have to pay a small fortune in
insurance premiums for a plan that provides us with less in comprehensive
benefits than what we would have been accustomed to when we were employed
with a large, publicly held company.” Although Ms. Harrington brought many
years of experience and extensive knowledge of financial markets and the
investment industry to her startup company, she admits that a lack of familiarity
with the terminology and procedures of the insurance industry placed her at a
distinct disadvantage in evaluating various insurance products.

LEEANNA ROMAN FOURNIER, PROVIDENCE PEDIATRIC MEDICAL DAYCARE, INC.,
MARLTON, NJ—Ms. Fournier is CEO of two multimillion-dollar companies,
including Providence Pediatric Medical Daycare, Inc., which supplies education
and nursing care to medically fragile young children. She recalls the difficulties
that she has encountered in remaining a viable and growing business while
providing affordable, high-quality health insurance to her employees. Although
she currently pays 80% of her employees’ health insurance premiums, she is
uncertain whether she can continue to do so without jeopardizing the financial



well-being of her company. Also, she needs to hire more staff but cannot afford
to because it would increase her health insurance costs. One solution to the
health care crisis proposed by Ms. Fournier is GAAP (Government Assisted
Alternative Program), which she considers to be an improved version of AHPs.
Fournier maintains that “GAAP perfects the system by leveraging state and
Federal Government employee health insurance plans to obtain lower, more
affordable health insurance for association members participating in the
program.” Her patented program requires no new legislation and is a process
that businesses can begin using now. Ms. Fournier is also a founding member of
Women Impacting Public Policy (WIPP), with 430,000 members, and president of
Hispanics Influencing Public Policy (HIPP).

SHEILA BROOKS, NATIONAL BOARD MEMBER, NATIONAL ASSOCIATION OF WOMEN
BusINEss OWNERS (NAWBO)—NAWBO is a premier women’s business
membership organization, with over 8,000 members. In a recent NAWBO survey,
passage of AHP legislation was among the top public policy issues identified by
its members. The survey also revealed that the majority (58%) of member firms
with employees offer health insurance coverage to them. Ms. Brooks shared her
personal experiences as an African American business owner of a 13-year-old
communications firm in Washington, DC, which paid 100% of employees’ health
insurance premiums until the tragedy of September 11, 2001. Following that
event, the business lost about $2.6 million in revenues and was forced to make
some hard decisions about its operations, including a reduction in employer-paid
coverage. Even now, with rebounding revenues and a recent doubling of staff
size, the business cannot afford to restore coverage to its original levels because
of surging health care costs. It is this type of economic climate that prompts Ms.
Brooks’ appeal to the small business community to “conjure the passion and zeal
for which it is known, to fight the good fight and provide affordable health care for
all small businesses.”

KAREN KERRIGAN, PRESIDENT AND CEO, WOMEN ENTREPRENEURS, INC. (WE,
INCc.)—WE, Inc. is a nonpartisan business association that endeavors to improve
the economic environment for women business owners. Under Ms. Kerrigan’s
leadership, the organization has devoted many of its efforts to support the
expansion, permanence, and improvement of MSAs (medical savings accounts)
—one of several proposed solutions to the health care crisis. Congress approved
MSAs as a pilot program in a bill that the President subsequently signed into law
in 1996. However, the law imposed many restrictions on the implementation of
MSAs that have made them a less viable health care product for consumers
seeking affordable health insurance. For example, as a pilot program, MSAs
have not been widely marketed by insurers. Also, not all persons are eligible to
purchase an MSA. “If you are an individual who does not have insurance, who
works part-time for a business, or who works for a business, you cannot buy a
medical savings account,” states Ms. Kerrigan, who is a frequent witness at
congressional Small Business Committee hearings. “The other reforms that are
important [are] allowing both the employer and the employee to contribute to the



medical savings account [and] lowering the deductibles.” WE, Inc. also supports
legislation to approve AHPs and refundable health care tax credits that
individuals could use to purchase health insurance. In addition, WE, Inc. avidly
promotes the creation of a more consumer-driven health care system to increase
access to affordable coverage for all Americans.

TERRY NEESE, PRESIDENT, WOMEN IMPACTING PuBLIC PoLicy (WIPP)—WIPP is a
small-business association representing over 425,000 women and minority
business owners. Member companies are expecting increases in their health
premiums this year of 12%-72%, and as a result many will be unable to continue
to offer health insurance to their workers. According to Ms. Neese, a recent
survey of WIPP members reveals that “providing this benefit is the most
important benefit they can give to their employees—for both moral and economic
reasons. With the drastic premium increases, few can provide it fully and [fewer
and fewer] can provide it even on a shared payment arrangement.” She also
points out that premiums are just one aspect of the health care crisis. “Finding a
provider, having choices, managing high administrative costs, growth in litigation,
and fraud and abuse are problematic.” WIPP proposes and supports AHPs that
would allow small firms to pool their resources with other small companies and
purchase insurance at more affordable rates. As such, “AHPs have the potential
to lower insurance premiums for small firms by freeing employers from direct and
indirect state taxation, some mandated benefits, and the cost of compliance with
multiple state regulations.” Ms. Neese is also CEO of Terry Neese Personnel
Services of Oklahoma City, OK.

SUMMARY OF PRESENTATIONS BY OTHER PANELISTS AND GUEST
SPEAKERS

KATE SULLIVAN, HEALTH CARE PoLicY DIRECTOR, U.S. CHAMBER OF COMMERCE—
Representing the largest association for companies of all sizes, Ms. Sullivan
commends women business owners for offering coverage in such large numbers
despite exceedingly high costs because they believe “it is the right thing to do.”
She lauds the commitment of many women business owners who are in it “for
the long haul [even though] Congress is making it difficult to do so by passing
mandates and blocking the opportunity for associations to make this [health]
coverage more available.” In support of AHPs, she raises two key points. First,
passage of AHP legislation would enable business owners in states with
comparatively fewer companies (e.g., Alaska, Montana, and the Dakotas) to
band together across state lines to create the “critical mass” needed to form an
AHP and benefit from more affordable health insurance rates. Second, AHPs
would enable small enterprises with employees in several states to offer a single
health plan to all its workers and lower their overall cost of health coverage.
Speaking of a small Virginia-based firm with 35 employees in four states that
must operate under four different health plans, Ms. Sullivan states, “They are too
small to self-insure, but if [the owner] could get into an association health plan,
he could offer a single plan. In fact, he could probably get all of his employees
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together and give them a choice of plans.” Ms. Sullivan also cautions women
business owners about positions taken by some women’s groups. These groups
advocate more state mandates and upfront first-dollar coverage, but oppose AHP
legislation on the presumption that AHPs would limit preventive health care and
other key services for women and children.

SECRETARY ELAINE L. CHAO, U.S. DEPARTMENT OF LABOR (DOL)—Business
owners, consumer groups, and community activists all over the country have
brought the issues of health care quality, affordability, and timeliness to Secretary
Chao’s attention. The DOL hosted a major conference last year in which women
entrepreneurs were able to voice their business concerns. The issue of
affordable health care for employees was second only to access to capital for this
group, many of whom witnessed their health insurance premiums increase 12%-
18% or higher in one year. The President has offered a comprehensive plan for
helping small businesses gain access to affordable health care, which includes:
the support of AHPs; the expansion and permanence of MSAs; malpractice
litigation reform; and refundable tax credits for individuals to foster purchase of
health insurance. AHP legislation will be introduced in the Senate soon that will
help small businesses gain parity with large businesses offering more affordable
health care options. (Bigger firms enjoy increased bargaining and purchasing
power, economies of scale, and administrative efficiencies.) Small firms would
also benefit from a uniform Federal regulatory structure instead of having to
comply with 50 different sets of state regulations, as is presently the case. The
DOL would be the Federal agency responsible for regulating AHPs. It currently
administers ERISA, the Federal law that addresses employer-based benefits.
The agency already oversees more than 250,000 health plans covering about 47
million people. The Secretary is concerned about “cherry-picking” or the selection
of only young or healthy people for participation in health plans. However, there
are already a number of mandates in place through ERISA to prevent this
practice.

U.S. REPRESENTATIVE DONALD MANZULLO, CHAIR OF THE HOUSE SMALL BUSINESS
CommITTEE—Congressman Manzullo recommends that business owners and
other consumers check the bills they receive from insurance companies, as
many errors have been noted that can increase the cost of care unnecessarily.
Another cost driver is the expense associated with the testing and production of
breakthrough medicines, many of which never reach the market. Also, because
of the way most insurance contracts are currently written, individuals generally
are not allowed to specify the types of services they want or need. Business
owners and consumers should “shop around” for the best insurance prices,
which can vary dramatically from agent to agent for similar coverage. The use of
MSAs is also strongly encouraged. AHP legislation passed the House last year
but died in the Senate. A hearing on AHPs will be held in March, and the
Congressman believes that AHPs will pass in the Senate and be signed into law
by the President this year.

11



HECTOR BARRETO, ADMINISTRATOR, U.S. SMALL BUSINESS ADMINISTRATION
(SBA)—As the SBA Administrator, Mr. Barreto directs the delivery of financial
and business development programs to America’s entrepreneurs through the
agency’s portfolio of direct and guaranteed business loans and disaster loans,
valued in excess of $45 billion. Although the issue of providing high-quality health
care for small businesses has been debated over the years and various
initiatives have been proposed, Mr. Barreto urged small business owners to act
now. I really hope that what comes from our conversation today is a real call to
action and a real specific action plan, if you will, so that we can make sure that
we finally take care of this very very serious problem.” Prior to joining the SBA,
Mr. Barreto experienced firsthand many of the challenges voiced at the
Roundtable. As a former employee benefits broker, entrepreneur, business
association executive, and member of a family-owned business, he knows the
hardship of facing unaffordable premiums and competing for talented employees
without a high-quality benefits package. Voicing support for AHPs as a major first
step toward solving the problem, the SBA—as America’s premier small business
resource—intends to play a key role in facilitating access to affordable health
plans by small firms once AHP legislation becomes law.

THOMAS M. SULLIVAN, CHIEF COUNSEL FOR ADVOCACY, SBA—The Office of
Advocacy within the SBA independently advances the views, concerns, and
interests of small businesses before Congress, the White House, Federal
regulatory bodies, and state policymakers. In January, the Office released an
important report that cites AHPs as a possible solution to the crisis faced by
small businesses in accessing affordable health insurance. According to the
study upon which the report is based, “The administrative expenses for insurers
of small health plans... make up 25%-27% of premiums and 33%-37% of claims.
This compares with approximately 5%-11% of claims for large companies’ self-
insured plans.” AHPs can address the high administrative costs associated with
health insurance plans. (Access to the report is available at www.sba.gov.) Mr.
Sullivan also urges small business owners to advocate for passage of AHPs.

CARROLL FISHER, INSURANCE COMMISSIONER FOR THE STATE OF OKLAHOMA—AS
past president of the National Association of Health Underwriters and founder of
the Oklahoma State Association of Heath Underwriters, Mr. Fisher has been
involved in the insurance industry for decades and has faced the challenges of
finding affordable health care for some time. He supports AHPs, but only if they
provide financial solvency. “If we can give financial solvency, we can give a
marketing advantage to association health plans to help reduce our costs.” Also,
associations that provide AHPs must be bona fide. Oklahoma recently passed
legislation that allows associations to band together with small purchasing groups
in the state to provide more affordable health care coverage. Arkansas has done
this as well. He is also working on a plan that will give small employers a
“‘worker’'s compensation alternative health insurance plan” that provides 24-hour
coverage, so that employers will not have to purchase both worker’s
compensation and health insurance.
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GREG SCANDLEN, DIRECTOR, GALEN INSTITUTE, CENTER FOR CONSUMER DRIVEN
HeEALTH CARE—The Galen Institute is a non-profit organization dedicated to
health policy. The employer-based system of health insurance coverage is
viewed by many as a fractured Federal tax policy, fraught with inequities, in
which massive subsidies are given to employers to provide health insurance,
resulting in $140 million in lost revenues annually to the Federal Government.
Self-employed persons, however, do not receive such generous benefits. Mr.
Scandlen explains, “If you are self-employed, you also get a smaller subsidy of
100% deduction, not an exclusion. The exclusion frees the benefit from the cost
of payroll taxes, as well as income taxes, state and Federal.” Furthermore,
individuals who are not self-employed who work for firms that do not offer health
insurance have to pay for their own coverage if they want it, but receive no
premium assistance. The President’s proposal for refundable tax credits is
intended to “right this wrong.” Another plausible solution to the affordable health
care crisis is to allow employers to contribute to their employees’ health benefits
coverage if they elect to purchase it on their own. Health Insurance Portability
and Accountability Act (HIPAA) currently restricts this option by stating that such
action constitutes an employee welfare benefit plan, and therefore is a group
policy. Also, the Internal Revenue Service recently approved health
reimbursement accounts (HRAs), which provide another alternative for employer
firms. As for AHPs, Mr. Scandlen reminds employers of 100 or more workers that
such companies can self-fund, rendering them free of any type of state
regulation.

KRISTIE DARIEN, DIRECTOR OF GOVERNMENTAL AFFAIRS, NATIONAL ASSOCIATION
FOR THE SELF-EMPLOYED (NASE)—The NASE is the Nation’s leading resource for
the self-employed and microbusinesses, which are businesses with 10 or fewer
employees. This organization represents over 250,000 member businesses,
which have over 600,000 employers, employees, and self-employed individuals
nationwide. In its recently released survey entitled “Affordability in Health Care:
Trends in American Microbusiness,” the NASE reports that 70% of
microbusiness owners say they do not provide health insurance coverage to
eligible employees, nor for themselves. Nearly all (96%) of these executives
believe that the cost of health insurance is too unreasonable for their businesses.
To gain affordable health coverage, the NASE supports AHPs, MSAs, and
refundable tax credits. Also, reform is needed to fix the inequities in the U.S. tax
codes that affect self-employed individuals—specifically, those entrepreneurs
who are Schedule C and Schedule E tax filers who do not receive a business
deduction for their health insurance premiums. This in effect means that self-
employed persons pay an extra 15.3% on their health insurance. Corporations,
on the other hand, are allowed to deduct their health insurance premiums as
ordinary business expenses.

JESSIE HOWE BRAIRTON, MANAGER OF LEGISLATIVE AFFAIRS, NATIONAL

FEDERATION OF INDEPENDENT BUSINESS (NFIB)—The NFIB is the largest advocacy
organization representing small and independent businesses, with about 600,000
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members. Most of its members have five or fewer employees and have been in
existence for at least 10 years. About one-fourth of its members are women-
owned firms. Since 1986, surveys of NFIB members have ranked rising health
care costs as the number one issue they face. Many members have experienced
exorbitant increases of 25%-50%, and increases of 100% have been common.
Still other very small businesses have encountered premium increases every six
months instead of annually. In many instances, such high costs have resulted in
the loss of employee talent to other firms. NFIB aggressively urges enactment of
legislation to permit AHPs to operate nationwide, and supports the expansion of
MSAs, flexible spending accounts, and refundable tax credits to allow individuals
to purchase insurance. From the NFIB’s perspective, “Creation of nationwide
AHPs is really a matter of righting a wrong which has plagued small employers
for years. Currently the labor unions, medium-sized businesses, as well as large
Fortune 500 companies, are allowed to offer health benefits to their employees
under ERISA. This law exempts those companies and unions from that
cumbersome task of having to comply with all the regulations and mandates of all
50 states.” Without this exemption, Ms. Brairton explains, small businesses “pay
17% more for their health insurance than their big-business counterparts.”

MERRILL MATTHEWS, JR., PH.D., COUNCIL FOR AFFORDABLE HEALTH INSURANCE
(CAHI)—CAHI is a research and advocacy association of insurance carriers
active in the individual, small group, MSA, and senior markets. Its membership
includes insurance companies, small businesses, providers, non-profit
associations, actuaries, insurance brokers, and individuals. There is concern that
AHPs will not be adequately funded because of its guaranteed issue feature,
which lets everyone into the plan without underwriting or regard for health
status—a scenario that many feel will not work actuarially and will exacerbate
instead of alleviate the affordable health care crisis. As for ways to increase
access to affordable coverage, associations can presently provide state-based
AHPs to their constituents, as does the National Association for the Self-
Employed, by using an insurance company as the conduit. Another proposed
solution is to permit reciprocity among health plans wherein a plan approved for
purchase in one state can be purchased legitimately by someone in another
state. Still another option would allow small businesses with only a few
employees to let those employees find their own individual health insurance
policies, which the employer would pay. Some states have prohibited this activity
through the use of list bills. Yet another possible solution is to allow exemption
from HIPAA legislation to address situations in which an individual with a
condition such as cancer would not have to be admitted to a firm’s health plan
(which would increase premiums for everyone) but would instead use a state
high-risk pool. Thirty states currently operate high-risk pools with monies from
Congress that help fund them.
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Appendix A: List of Participants

Moderator:

Marilyn Carlson Nelson, Chair, National Women’s Business Council

Presenters (in the order as reflected in the transcript):

Rebecca Boenigk, Neutral Posture, Inc., Bryan, TX

Mary Quigg, Vandover, St. Louis, MO

Leslie Saunders, Leslie Saunders Insurance and Marketing International,
Tampa Bay, FL

Deborah Harrington, Harrington Capital Advisors, Inc. Newport Beach, CA
Leeanna Fournier, Providence Pediatric Medical Daycare, Inc. Marlton, NJ
Hector Barreto, Administrator, U.S. Small Business Administration

Thomas M. Sullivan, Chief Counsel for Advocacy, U.S. Small Business
Administration

Carroll Fisher, Insurance Commissioner for the State of Oklahoma
Secretary Elaine L. Chao, U.S. Department of Labor

Sheila Brooks, National Board Member, National Association of Women
Business Owners

U.S. Representative Donald Manzullo, Chair of the House Small Business
Committee

Karen Kerrigan, President, Women Entrepreneurs, Inc.

Terry Neese, President, Women Impacting Public Policy

Kate Sullivan, Health Care Policy Director, U.S. Chamber of Commerce
Greg Scandlen, Director, Galen Institute, Center for Consumer Driven Health
Care

Kristie Darien, Director of Governmental Affairs, National Association for the
Self-Employed

Merrill Matthews, Jr., Ph.D., Council for Affordable Health Insurance

Jessie Howe Brairton, Manager of Legislative Affairs, National Federation of
Independent Business
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Appendix B: Biographies of the Panelists and Guest Speakers

Marilyn Carlson Nelson was appointed by President George W. Bush in May
2002 as the Chair of the National Women’s Business Council. Ms. Nelson is the
Chair and Chief Executive Officer of Carlson Companies, a family-owned
business that includes operations in more than 140 countries, directly employs
more than 53,000 (indirectly, 190,000), and in 2001 posted direct sales of $6.8
billion ($19.9 billion system wide, including franchisees). Most people know
Carlson Companies by its many brand names, such as Regent International
Hotels, Radisson Hotels & Resorts, Country Inns & Suites, Radisson Seven Seas
Cruises, T.G.l. Friday’s restaurants, Carlson Wagonlit Travel, and more.
Respected in business circles worldwide, Ms. Nelson has been on Fortune’s list
of the Top 50 “Most Powerful Women in Business” since the list’s inception 4
years ago. She was also named one of Fortune’s “Women of the New
Millennium” and saluted as one of the “Top 25 Executives of the Year” by
Business Week. Carlson Companies has been on Working WWoman magazine’s
list of the 500 Top Women-Owned Businesses since 2000.

Rebecca Boenigk is the Co-Founder, Chair and Chief Executive Officer of
Neutral Posture, Inc., a leading provider of ergonomic solutions, high quality and
innovative products and accessories, and consulting and training since 1989,
located in Bryan, Texas. The commitment of Neutral Posture to manufacture
truly ergonomic chairs has led to its phenomenal growth. Net sales for fiscal year
2000 were approximately $17 million. In addition, during fiscal year 1997, the
company completed its initial public offering for which it received approximately
$4.4 million in net proceeds. These funds have strengthened the financial
position of Neutral Posture and provided capital for continued growth. Along with
her Co-Founder and Mother, Jaye Congleton, Ms. Boenigk was awarded the
Ernst and Young’s “Entrepreneur of the Year” award in manufacturing in the
Houston region.

Mary Quiqq is the Founder and President of Vandover, a human resources
consulting firm located in St. Louis, MO, which provides outplacement and
relocation support services across the U.S. and globally. Vandover’s clients
include Fortune 500 companies such as General Motors, Honeywell, Prudential
Financial, and Sara Lee Corporation, as well as government entities including the
Social Security Administration. Vandover serves individuals and families in
transition from hundreds of locations, backgrounds and professions.

Leslie Saunders is the Founder and President of Leslie Saunders Insurance and
Marketing International, a licensed insurance broker placing medical, dental, life,
disability, 401K, property, liability, and workers’ compensation plans. Her clients
include women-owned companies in all 50 states and many Fortune 500
companies. Ms. Saunders’ business is located in Tampa Bay, FL. The company
is one of the top-ranked woman-owned agencies in the country by revenue and
was recently named as one of Tampa Bay Business’ “Top 50 Women-Owned
Businesses.”
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Deborah Harrington is the Founder, President, and Chief Executive Officer of
Harrington Capital Advisors, Inc., an investment management firm catering to
high net worth individuals, corporations and not-for-profit organizations.
Harrington Capital Advisors provides investment management services through
individually managed accounts on a discretionary basis. Ms. Harrington is a
sought after expert in the financial services industry, with more than 20 years of
experience. Harrington Capital Advisors is located in Newport Beach, California.

Leeanna Fournier is the President of Providence Pediatric Medical Daycare,
Inc., located in Marlton, NJ. Providence Pediatric Medical Daycare is a day care
facility providing services for eligible children between birth and five years of age.
Programs provided by the facility meet the health, education, and therapeutic
requirements for children with special nursing needs. The daycare centers are
staffed by licensed pediatric registered nurses, LPNs, nurse aides, certified early
childhood education teachers, and teacher’s aides. Ms. Fournier is also heavily
involved in children’s, minority and women’s issues, which is evident from her
many local, state, and national affiliations. She was the Founder of Hispanics
Influencing Public Policy (HIPP) and a National Founding Partner of Women
Impacting Public Policy (WIPP).

Hector V. Barreto is the Administrator of the SBA. As SBA Administrator, Mr.
Barreto directs the delivery of financial and business development programs to
America’s entrepreneurs. With a portfolio of direct and guaranteed business
loans and disaster loans worth more than $45 billion, the SBA is the Nation’s
largest single financial backer of small business. Mr. Barreto has a long history
in the corporate sector and the small business community and has distinguished
himself as a passionate advocate for small businesses. Mr. Barreto is past
Chairman of the Board for the Latin Business Association in Los Angeles and
served as Vice Chairman of the Board for the U.S. Hispanic Chamber of
Commerce.

Thomas M. Sullivan is the Chief Counsel for the Office of Advocacy for the SBA.
Mr. Sullivan is charged with independently advancing the views, concerns, and
interests of small business before Congress, the White House, Federal
regulatory bodies, and state policy makers. Congress created the Office of
Advocacy in 1976 to serve as the watchdog for small business within the Federal
Government. Last year the office helped save America’s small businesses over
$21 billion in money they would have spent attempting to comply with Federal
regulations. Mr. Sullivan’s dedication to small business can be traced to his
previous work experience, most recently as the Executive Director of the National
Federation of Independent Business (NFIB) Legal Foundation, which provides
guidance on legal issues to small businesses and promotes a pro-small-business
agenda in the Nation’s courts.

Carroll Fisher is the elected Insurance Commissioner for the state of Oklahoma.
The mission of the Oklahoma Insurance Department is to serve and protect the
insurance-buying public and to enforce the state’s insurance laws and
regulations impartially and expeditiously. Commissioner Fisher has nearly 40
years in the insurance industry. Prior to his election in 1998, he owned Carroll
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Fisher Insurance in Tulsa. As a civic leader, he understands the vital role
insurance plays in the Oklahoma’s growing economy. Mr. Fisher served as
President of the National Association of Health Underwriters and President of the
Oklahoma State Association of Health Underwriters.

Elaine Chao is the Secretary of the U.S. DOL. Since her confirmation by the
U.S. Senate on January 29, 2001, she has been dedicated to carrying out the
DOL’s mission of inspiring and protecting the hardworking people of America.
She is respected as an effective and articulate champion of the Nation’s
contemporary workforce, acting quickly to focus the Labor Department on the
modern realities of workers’ lives. Secretary Chao’s previous Government career
includes serving as the Deputy Secretary at the U.S. Department of
Transportation, Chairman of the Federal Maritime Commission, Deputy Maritime
Administrator in the U.S. Department of Transportation, and Director of the U.S.
Peace Corps. She brings a wealth of business experience to her current post,
having worked as Vice President of Syndications at BankAmerica Capital
Markets Group and a banker with Citicorp. Prior to her nomination as Secretary,
she expanded her study of policy as a Distinguished Fellow at The Heritage
Foundation, a Washington-based public policy research and educational institute.
She was selected as a White House Fellow in 1983.

Sheila Brooks is a past National Board member of the National Association of
Women Business Owners (NAWBO). NAWBO is the premier women’s business
membership organization in the United States and has long been active in
advocating for women’s business issues at national, state and local levels.
NAWBO'’s mission is to strengthen the wealth-creating capacity of their
members; to promote economic development; to create innovative and effective
changes in the business culture; to build strategic alliances, coalitions, and
affiliations; and to transform public policy and influence opinion makers. Ms.
Brooks is the Founder, President, and CEO of SRB Production Inc., an award-
winning, full-service television and video production and media consulting firm
and post-production facility in Washington, D.C. Ms. Brooks has worked tirelessly
to champion advocacy efforts on behalf of minority and women business owners
She spends a tremendous amount of time on Capitol Hill meeting with legislators
regularly to discuss how women entrepreneurs can procure more contracting
opportunities in the Federal Government, and presenting testimony before the
U.S. Congress.

Donald Manzullo was elected to the U.S. House of Representatives in 1992,
representing his district in lllinois. On January 8, 2003, Representative Manzullo
was reappointed Chairman of the House Committee on Small Business, which
oversees SBA and a broad range of issues that matter to small businesses with
fewer than 500 employees. First appointed Chairman of one of the House's 17
standing committees in 2001, Mr. Manzullo has held numerous committee
hearings and drafted several pieces of legislation to increase business
opportunities and create new jobs for small businesses in northern lllinois and
throughout the Nation. He led the charge against unnecessary Federal
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regulations that stifle job growth, and he pushed the Department of Defense and
other Federal agencies to do more business with small businesses in America.

Karen Kerrigan is the President and CEO of Women Entrepreneurs Inc. (WE
Inc.). WE Inc. is a nonpartisan business association that works to improve and
enhance the economic climate for women’s entrepreneurship. By advocating for
policy solutions that encourage business ownership by women, and providing
information and resources to entrepreneurs at all stages of their business
development, WE Inc. aims to increase economic opportunity and financial
security for those seeking the risky but rewarding path of entrepreneurship. As a
well-known small business advocate, Ms. Kerrigan has developed important
relationships with key individuals in media, government, and the private sector
that have led to substantive reforms and initiatives to help America's
entrepreneurial sector. Ms. Kerrigan founded the Small Business Survival
Committee (SBSC) in 1994, a prominent and respected small business advocacy
organization with more than 70,000 members nationwide. She now serves as the
group's Chairman.

Terry Neese is the President of Women Impacting Public Policy (WIPP). WIPP is
a national bipartisan public policy organization advocating for women in
businesses. WIPP represents on Capitol Hill and to the Administration more than
425,000 women business owners and women in business. Ms. Neese founded
Terry Neese Personnel Services, which celebrated 25 years in business in July
2000. With five companies anchored in the personnel industry, her revenues
exceed $10 million. One of her companies, GrassRoots Impact, a corporate and
public policy strategies firm with rapid response surveying capabilities,
represents a number of business organizations and corporations including the
National Business Association (NBA) on Capitol Hill. GrassRoots Impact’s clients
include American Express, Intuit, IBM and many other top global corporations.

Kate Sullivan is the Director of Health Care Policy for the U.S. Chamber of
Commerce. This national institution represents the unified interests of U.S.
business as a central organization in touch with associations and chambers of
commerce throughout the country. Over the course of the past 90 years, the
Chamber has grown from an initial membership of 878 to more than 3 million
businesses, nearly 3,000 state and local chambers, 830 associations, and over
90 American Chambers of Commerce abroad. Prior to joining the Chamber, Ms.
Sullivan was with a non-profit multiprovider health system in Chicago, where she
was the Director of Government Programs and was responsible for finance and
planning for the system’s Medicare and Medicaid clientele. Ms. Sullivan also
served in various advisory and legislative positions for several Congressional
members and for the lllinois Governor, Jim Edgar.

Greg Scandlen is the Director of the Galen Institute's Center for Consumer
Driven Health Care. The Galen Institute is a not-for-profit nonpartisan research
organization founded in 1995 and devoted exclusively to health policy. It is noted
for developing innovative ideas. The Center for Consumer Driven Health Care
focuses on issues such as the expansion of MSAs, defined contribution health
benefits including health reimbursement arrangements, rollover of flexible
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spending accounts, tax credits for the uninsured, direct-to-consumer advertising,
individual market reform, and the importance of information and choice in value
purchasing by consumers. Mr. Scandlen was most recently a Senior Fellow in
health policy at the Dallas-based National Center for Policy Analysis and was
previously with the Cato Institute. He was Founder and President of the Health
Benefits Group, a consulting firm; Founder and Executive Director of the Council
for Affordable Health Insurance, a trade association of insurance companies; and
Director of State Research at the Blue Cross Blue Shield Association.

Kristie L. Darien is the Director of Government Affairs for the National
Association for the Self-Employed. Ms. Darien directs the NASE's legislative
affairs program in their DC Office. She works closely with the Nation's legislators,
the Bush Administration, and other small business advocacy organizations to
ensure that the legislative priorities of the NASE and micro businesses at large
remain a priority in Congress. Darien also heads the team that manages the
NASE's grassroots program, which mobilizes NASE members to actively
participate in protecting the interests of the self-employed. Taking advantage of
the NASE Web site, Ms. Darien utilizes technology to create an effective
grassroots program that bridges the gaps between the NASE membership and
the U.S. Congress and Administration. Prior to the NASE, Ms. Darien served as
Government Affairs Manager for National Small Business United, where she was
responsible for monitoring and lobbying on the various small business issues.

Merrill Matthews, Jr. is the Director of the Council for Affordable Health
Insurance. The Council for Affordable Health Insurance is a research and
advocacy association of insurance carriers active in individual, small group, MSA,
and senior markets. The Council’s membership includes insurance companies,
small businesses, providers, non-profit associations, actuaries, insurance brokers
and individuals. Since 1992, the Council has been an active advocate for market-
oriented solutions to the problems in America's health care system. Dr. Matthews
is a public policy analyst specializing in health care, Social Security, welfare and
Internet issues, and is the author of numerous studies in health policy, as well as
other public policy issues. He is a visiting scholar with the Dallas-based Institute
for Policy Innovation and past President of the Health Economics Roundtable for
the National Association for Business Economics, the largest trade association of
business economists. He is also a health policy advisor to the American
Legislative Exchange Council, a bipartisan association of state legislators.

Jessie Howe Brairton is the Legislative Director on Health Care for the National
Federation of Independent Business (NFIB). NFIB is the largest advocacy
organization representing small and independent businesses in Washington, DC,
and all 50 states. In her capacity at NFIB, Ms. Brairton focuses on health care
and technology policy. Prior to joining NFIB, Ms. Brairton worked as a
Legislative Correspondent for the U.S. Senate’s Special Committee on Aging and
as a Legislative Assistant for Representative Lamar Smith. She was involved in
advising the congressman on legislation and developments with regard to
Medicare, Social Security, health care, seniors, tax, budget, education, and small
business.
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Appendix C: Verbatim Transcript

VERBATIM TRANSCRIPT

OF

NWBC ROUNDTABLE
PROCEEDINGS
ROUNDTABLE DISCUSSION ON
AFFORDABLE HEALTH CARE

Sponsored by the National Women’s Business Council
At the
Cannon House Office Building — Room 311
Washington, DC

February 27, 2003

Westover Consultants, Inc.
8630 Fenton Street, Suite 724
Silver Spring, MD 20910
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SevenlSeas[ICr ui sel[Li ne, TG OFri days[Rest aur ant sCandCar | son[]
Wagonl it O0ravel . O

Aslaljpri vat ellconpany, Oonellof [t he[ways[t hat Owelhavell
chosenl[t olgr owld st oOwor kOwi t hent r epr eneur star oundUt heDwor | dO
becauselsever al [of Dour [br andsChavelf r anchi sees. O Not Conl y[di dOJ
nyf at her Ost art [t helconpany[wi t hCalCbor r owed1$500but Chelf aced
many Uof [t held ssues[t hat [ heCwonenlat [t hi s(t abl e[ ace. [IThe
ent repr eneur sbwholconmet olus[becauselof [t held ssuesar oundt held
access[t oldcapital, (Ot he[heed[ olcol | ecti vel y[do[ hei r [
pur chasi ngCand[t oCdeal Cwi t hOsuppl i er sOandt oOshar el nf or mat i ond

andOdat alJland[t o[get Caccess[t ollevenUnor e[capi t al , Car et hed
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i ssuesllt hat Odri vellent repr eneur st olconelandj oi nCusOi nCour O
franchi selnet wor k. [(I0Solll [(of eel Oparti cul arl y[cl oselnhot Conl y[t o[
t held ssues[but [al sollt o[t helpeopl eCandt ok heldf am | i est hat Uar e[
i npacted. O

WelhavelCaskedOallvari et y[of Opanel i st st o0speak [t oOyoul
t odaylUon(l hi s(subj ect . O0EachUof [t henihas[beenlIsel ect ed[becausell
of [t hei r Downjper sonal Cexperi encelasalbusi nessUowner . O0SoneCof [
t heniwi | | Ospeakt ollyoulas[l eader sCof [CNat i onal CMénen' sCBusi ness[]
Organi zat i ons, Owhi chlr epr esent ChanyChundr edsCof [t housands Cof [
wonen- ownedlbusi nesses, Dandsonelwi | | Ospeakt olyouas[]
represent ati veslof CantJassoci ati onUor Canlor gani zat i onlt hat [0 s
seeki nglt ol denti f yfJandUhel plus(t oldevel oplii abl elIsol uti ons.
We[al so[havellsever al (OCongr essi onal [ eader sCandOrenber sCof [0t he
Adm ni strationCwhow | | [ oi nOust hr oughout [t heOnor ni ngt o
di scusslt heir0 nterest i nfactivitiesO nvol vedd nlt hi st ssue. [
Wear e(pl eased[t hat Omany Dof [t hel nvi t eddspeaker sChavel] oi ned[
us(t oday. [

| Tt hi nkOsonmeUof CyouUmay thol dOrelr esponsi bl e(f or O
bringi nglalittl elM nnesot alweat her [t oCMashi ngt on, [but U
needl esst olsayll [(Moul dn' t ChavelOdone[lt hat Cpur posel y[becausell t [
haslal solimadelt helt ravel Odi ffi cul t Cf or Osonmelof [t hoseCwholwer ed
t o[J oi nlus. OSol f Ul CcanCbegOyour [0 ndul gencelt hat Osonmelpeopl el
wi | | Cbelj oi ni ngOust hr oughout Ut heOnor ni ng, Cand0i t O sCveryOd
possi bl el hat Osomewi | | Onot Obelabl et oOact ual | y[Oget Cher el nO

ti meldf or Dour Opr esent at i ons. [But CwehavelCalwonder f ul O
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representati onCandOwew | | Onovelt hr ought heChor ni ngQand Owe O
w | | Dwel conmellt hentdas[t hey[ar ellabl e[t ollcone. Qur O nt ent i on[d
her e[t oday[l st olhaveUanCopen[di scussi onlCon[t hellconcer nsUabout [
provi di ngaf f or dabl e(heal t h(dcar el nsur ancell ollenpl oyees, Has[]
wel | OasChavi nglt heCopportuni ti esCt odexpl orelsever al [0sol uti ons
t hat Car e(bei ngOpr oposed. [IThelsol uti onsCt hat Owelwi | | Chel
expl ori nglar eJAssoci at i onHeal t h(OPl ans, Oredi cal Osavi ngs, U
account sfand[t axcr edi t sCanonglot her s. O

The[Nat i onal (Ménen' s[0Busi ness[Counci | Chaspr epar edall
bri ef Osummar yOwhi chOyoulDw | | OOf i ndConCk hellt abl el f OyoulChaven' t O
al readyldi scoveredl t. OO Of oundt hat [ t (0 sCallver y(Ogood[ ssue-
i n-brief Odocunent [t hat Owi | | Ogi velyoualki ndCof Opl aci nglof O
t heselld ssueslandlcertai nl yOw | | Cal so, (becausell t ChasO
ref erencesl nlt helback, [al | omyoull olr ef erencell engt hi er [
docunent at i onCanddi scussi onlof [t hellvar i ouspr oposal s. [0 O
shoul d et Oyoulknow, [becauselyoulw | | Cal solf i nddalpr ess[]
rel easellt hat [t heNat i onal Monmen' sBusi nessCounci | ChasU
act ual | yOst at edUour [posi ti on, Owhi chl sCalposi ti onl nCsupport O
of [Associ ati on[OHeal t h(OPl anCjpr oposal s. Thi s sCnot [t ok he[
excl usi onlof [0t helot her Coppor t uni ti esCout Ocert ai nl yCasOallvi abl e
way [t oJaddr ess[t hi sCveryllver y[seri ousll ssue. [I

I nOaddi ti on, Cyoulw I | Of i ndOdanCagendalCandCalbri ef O
bi ogr aphyUof [ heOwonenUand(t hellgent | emenOwhollar e(jpr esent i ngld
her e[t hi sOmor ni ng. OO0Thet i melt hat O sCal | ocat edf or Ceachd

speaker [0 sOalnot Osuf fi ci ent| yOpr ol ongeddi scussi on[lonlleachO
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subj ect, Owhat Cwelar e(dgoi ngt oOdo[ sCaskOeachUof [t hentt o[l
docunent 0 nOw i ti nglk hei r Opr esent at i ondsolt hat DweldcanCact ual | y[I
col | ect [t heUexperi encesUandl ncl udelk henil nCalk ranscri pt Uof O

t oday' sljproceedi ngs, Candlt hat [kt ranscri pt Cwi | | O ncl udelper hapsO
aldf ul | er Caccount Oof [ heOexperi encell hat [t hesepeopl eChavellkcone
t opr esent . dThellconbi nedlt ranscri pt O st henOgoi nglt olbe

publ i shedlby [t he[Nat i onal Ménen' sCBusi nessCounci | Cand

di stri but edlbr oadl y[by[t heCMonen' s[Busi ness, [Heal t h[OCar e[Jand
Publ i cOPol i cydComm tt ees, Candlof Ccour sellt oJany[pr ess[whollar el]

i nterested. OMélanti ci pat et hat [0t herelwi | | ObeCanUopport uni ty

t ofaddr essanylquest i ons[t hat Cyoulin ght Chavelf r onik hel

audi ence, OandCwewi | | [0t akelCour Or oundt abl eCandOor gani zel n[d
sever al [cl ust er sCof Opr esent at i onsCandt henCweOwi | | Dopen(d t Of or O
t helf | oor Candl nvi t ellyoult olist eplt o[t heOm cr ophone. [

Ther e(ar en' t [goi nglk olbelany[f or mal [br eaksCasOweld
havelall onglagendall hi sChor ni ng, solf eel Oconf ort abl et ost ep
out [0 f Cyoulhavelt ot ot akeallcal | CandCwelOwi | | Cwel conmelyould
back. O0Tolkeep[al | (Ot helOspeaker stonOschedul el havelaskeddJi | | O
Baker, Owhol sCalimenber Cof [t he(NVBCLst af f, [t o[d ndi cat e[t ollusas[]
speaker sCwhen[t her e(ar et wolm nut esCr enmai ni ng, Candt henOshe
W | | Chol dOupUanot her Ccar dt o et Cyoulkknowtd t [ st i melt o[
conpl et ellyour [r emar ks. O [t hi nkCwelOhavellcover edal | Tof [0t hed
openi nglcomrent sCexcept [0t hat O Dwoul d i ket ok el | Oyoult hat Owe
ar eJexpect i nglat Osonmepoi nt Odur i ngOt heOnor ni ng, OweChopelt hat O

Senat or A ynpi allSnowe[ | | Cbelabl el o oi nCus. J0Shelhas[beenCal]
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9
st rongOsupport er Oof OAssoci at i on[Heal t h[OPl ansCandCper hapsOwer e

shelher eldat [t hi sCpoi nt [ n(kt helnreet i nglsheOwoul dhaveldef i ned[
Associ ati on[Heal t h[(IPl ansf or Oyou. So[ et CireCexpl ai nOt hat Oand
Associ ati onHeal t h(Pl an, Uor UAHP, Cwoul dCal | owlt r adeCand
pr of essi onal (associ at i ons[t o[bandl[lk oget her Jacr ossst at el i nes[]
t odpur chaselheal t h{d nsurancellcover agelf or [t hei r Orenbers. O

I N[k hi sOway, Osmal | Cbusi nesseslt hat [bel onglt o[t heseO
or gani zat i onsCwoul d(act ual | yCenj oyt helsanme[pool i nglef f ect O
t hat [l ar ger Cenpl oyer sCenj oy, Cenabl i nglt henit ollof f er Cheal t h
car ellcover agellat (1 ower [r at esUandl ndeed[t oChavel ower [r at eson[]
t heladm ni strati onUof [t hoselheal t hcar e(lcost sCaswel | . CEWear e
ver ylappr eci at i velof [t helf act [t hat [0Senat or OSnowe, [al ongwi t h{J
Labor OSecr et ar y[El ai ne[dChaoCandOof Ccour selt heJAdni ni st r at or Oof [
t heOSBA, [Hect or [Bar r et 0, [havellal | [beenparti es(t olt helSmal | [
Busi ness[Heal t h(IFai r nessUAct [H. R 1660, Dwhi chOwas Ui nt r oduced
Febr uar yd11'"Owi t hOnor et hanO0700co- sponsor sCdandCst r ongChi -
parti sansupport. [(IMew | | Dwel conmedSenat or [Snowelat Cany [t i nmeld
t hat Osheli sCabl el oOst epl nt olour [di scussi onCandO Owi | | Chavel
anoppor t uni tyt oleet Cher [ at er 0 n(t heOdayOsolt hat O Ccanld
shar e[jper sonal | y, 0 f Oshel sCOunabl et oCat t end, Osonmelof [t hed
st ori eslt hat Owelhear [t hi sChor ni ng. OCWhat O Owoul dO i ket odod
nowll s(begi n[k helpr esent ati ons[w t h(t heCWonen[busi ness- owner s. ]
Welhavellsever al DwonmenlCbusi ness- owner sher e[bef or elyoult hat Car e[
goi nglt oCpr ovi dedus[w t hCanOunder st andi ngCof [t hei r Cper sonal O

andlver y[r eal (mor | dlexperi enceslli nOprovi di nglaf f or dabl eCheal t h(
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10
car eld nsurancell o[ hei r Denpl oyees. O

Thelbusi nesseslbei nglr epr esent edt odayr angelIf r onti
smal | st art - uplconpani es(F - Donellver ylbr andCnewonell n{J
Cal i forni al*- [t ol arger, Ohedi um si zed[busi nesses[t hat Uar e[
faci ngl ncreasi nglcost sCandldi ffi cul ti es nfreeti nglt hel
demandsUof Oat t ract i ngCandlCr et ai ni nglenpl oyeeswi t h(Jall
conpetitivelbenefit package. (I Whyldon' t Dwellst art W t h[lRebeccall
Boeni gk, Cwholl sOalnew(f ri enddandCal solhasOpassi onat el nt er est [
i N[t hi sOsubj ect . OJShell st heCo- Founder, OChai r Dand[Chi ef [
Executi veO fi cer Uof ONeut r al OPost ur e, all eadi ngljpr ovi der Uof [
er gonom clisol uti ons, [hi gh-qual ity, 0 nnovati velpr oduct sCand
accessori es. [IShehas[beenldoi nglconsul ti ngCand[dt r ai ni nglsi ncel
1989. OMr s. Boeni gk[t r avel edCher e[t odayf r onCBr yan, [Texas. [

PRESENTATI ONUBYUREBECCALBOENI GK[J

Neut r al (Post ur es, [ ncor por at ed, [Br yan, [ITexas[]

VRS. OBOENI GK: (0GoodCnor ni ng. OOAsCOVar i | ynOsai d, Oy O
conpanymanuf act ur esCer gonom clichai r sfdandOwelhavellbeenl nlkt hel
busi ness[si nce1989. [IICur Osal esf or [t hi sCpast Cyear Car e[ ust O
about ($170m | | i onOdol | ar s. 00 Oanilal soCher e[ r omiJanot her O
st andpoi nt OasO Canit heCOChai r Oof [t hef or umidat CMBENC, Cwhi ch s
t heMonmen[Busi ness[Ent er pri seldNat i onal OCounci | . OCMBENCL st hell
certifyinglagencyllt hat Ccerti fi esOwonmen- ownedlbusi nesses. [
Lesl i edSaunder s sCal soUont helf or unilat CMBENCOW t hChelaswel | . [

When Oy Onot her CandOl Of oundedOour Oconpany [ n01989, O

heal t hCcar e(wasUonelof [0t helOraj or [ ssues[t hat Owe[want edt olbell
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11
abl e[t opr ovi delt olour Cenpl oyees, Oandlt helf i rst Oyear O t Cwas

j ust [0t helt wollof CusUsoll t Cwasn' t [r eal | yCalbi gldeal . 00 n[0199101
t hough, Cwedi dst ar t Cpr ovi di nglheal t h(dcar e(f or Cour Cenpl oyees. [
At [0t hi sCpoi nt DweChave1800enpl oyees, Candi f Cyoulkconsi der [t hat [
our Usal esUare$170m | | i onOdol | ar s, Dour Cheal t hCcar elcost sf or O
| ast Oyear Ower e[1$480, 000. OO f OyoulCaver agelt hat Cout , 0 f Oy O
enpl oyeesdi dn’ t Chavelheal t hcar el Ocoul dOpay [t hemid$30per Chour O
nor e; Oandf or Call ot Cof Oy Cenpl oyees, [t hat [ sOwhat [t hey Cwoul d
chooselt olldo. I'Me[j ust Ogot Cour Cr enewal O nf or mat i onf or [k hi s
com ngllyear Oandour [ nsur ancell s[goi ngt o ncr ease[R00per cent . ]
Qur Or enewal Odat e sOApri | 015 OsoCour Dyear sCf r onCanOi nsur anced
standpoi ntdarefalittl eldifferent. O

Soll nst eadof [bei ng(1$480, 0000 t [wi | | Cbe3$600, 000, O
whi chCequat est o[3$4. 230anChour Cper Cenpl oyeet hat Owelar e(payi ngd
f or Cheal t h nsur ance. JAt Cour Cconpany [t heJaver ageljpr oduct i on[]
enpl oyeell sUOmaki ng0$9. 50CanChour , Cabout 06500per cent Cof Dour [
enpl oyeeslar elJpr oduct i onCenpl oyeesandabout (135Cper cent ar e[
of fi ceandlexecut i vellenpl oyees, Uand(t hat [ sCalhugeCanount Cof O
noney. DA ot Cof Dour Cenpl oyeeswhen(t heyIfi r st Oconmell n(dsay [
t heyOdon' t Owant [t helheal t hO nsur ance, [t hey[J ust Cwant Ous [t oOpay [l
t henit helnoney. (IIMéldon' t [igi velt hentlt hat Copt i onOweli nsur el
ever ylenpl oyee. [IWe[ar e(Jal sooneof [t hef ewJenpl oyer st hat O
wi | | OpayJ1000per cent [Cof [t helClenpl oyeeslcost, Hand[t helr easonCwe
dolt hat [0 s[becauselwe[t ookCalsur veyDand13500per cent Cof Cour O

enpl oyees[woul ddr opOout Cof [t helheal t h nsur anceljpr ogr anid f [
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12
t heyhad(t oOpay 3$10Calweek, Owhi ch s[(25¢CanChour Oof [k hei r O

pay. [

Solff or 0$100alweekt hey Dwoul dnot [0t akelt heheal t h(
i nsur ancellbecausellall ot [of [t hemiknow(t hat [t heycanshowup[at [
t held ndi gent Ocar eChospi t al CandOget [t akenlcar elof Candt hey [ ust [
don' t Oseelt helneed[t o[havell hat (cover age. [1ISo[well ook[at [ t [
f ronCalst andpoi nt Dof Cal nost [bei ngligoodlki ti zenslbecausewelar e[l
t aki ngt hat Cbur denllof f [t he[t axpayer sCbecauselwelar e[jpayi ngli t . [l
| f Cwellel ect edt oldo[t hat ODandwe[Chad[130- 35C0per cent [of Cenpl oyees(]
dr oplout Cof [t heOpl an, 0 t Dwoul dOsavelour Cconpany 05200, 0000l
year [becauselwewoul dn' t Chavelt opay[f or [t he[dlcover agelf or [
t hosellenpl oyees. [(IWeé[al solknow(t hat ConeDof [t henhai nCr easons
t hat Cheal t hCcar eld s ncr easi ng} - O130per cent Cof Dour [ ncreaseld
t hi sCyear [0 sCwhat [0t helheal t hD nsur ancellconpani esJassunelheal t h{J
carellcost s[wi | | O ncreaselnext Oyear, CandOalbi glpar t Cof [t hat O
i ncreaselld sCbecausellof [t hellri di cul ous awsui t sCt hat Oget [f i | ed
and[t heOanount Dof Ohoney [t hat Oget sCpai dlout . O0SoCwelr eal | yneed[
sonmelnodi fi cati onUof [t hel egal Osyst enCandhowtt heseld awsui t s[J
af fect tal | Cof Cus. O

I [t hi nk(t hat O CamdoneOevenbef or eChy [t wolm nut es s
up. O

V5. CNELSON: 0ThankyouOsolhuchORebecca, Cyoulhavel
madellsever al [real | y[ npor t ant Opoi nt sl [t hi nk. OOFi rst Cof Cal | O O
sal ut elyoulbecauselinot Cever y[busi nessOrakes[t hellchoi cel

especi al | y[t heselldays, as[welhavelbeenlr eadi ng, [t ollcover [l | O
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13
of [t hei r Cenpl oyees. [ t O sCt r uelf or CanyCof Cus, Cespeci al | yO

t hoselof (us([lk hat Chavelal ar gelJenpl oyeellbasellof [iyoungljpeopl eld
wholconsi der [t hensel ves[ver y[heal t hyOunti | [t heyOendCupU nt he
enmer gencylr oom [JOAsCanCasi ded Oshoul dCnent i ondt hat O Oser velon[
t he[Boar dof [IDi r ect or sCof [t hellMayo[ICl i ni cOand0l Chavelal so[been(]
part Oof Oallgr oupf or Omanyllyear s, [cal | edt he[Jackson[dHol e[Heal t h[J
G oup, Dwhi ch slCreal | yOalkol | ecti velof U ndi vi dual stwholhavel
beenlt ryi nglt od ook[Cat [t heJAmer i canlCheal t hsyst entf or (1250
year s. 0 Ocanlguar ant eellyoull hat [t henrost Cexpensi velheal t h{J
car ell sCheal t h(dcar el hat [has[t ollbelldel i ver ed[t o[t hellenmer gencyll
room [ t 0 sCnot Opr eventi vellcare, [t [ sCcost | yCand t 0 sU
absol ut el yfaldcost [t hat Chas[t o[bell r ansf er r edCandChranagedd
somewher e. OO [t hi nkOt hat G t 0 s nport ant [t hat [t hi sOressagelbel
communi cat ed, [t hat Uas[t hel ar gellenpl oyer sCwor r y[Oabout [t hei r [
ri si nglheal t h(dcar eldcost st heyUshoul dlbelal | i esCwi t h(al | Tof OyouO
i n[1 obbyi nglf or Cheal t h(Ocar e[dcover agef or Osnal | Cbusi ness
becausellr ati onal i zi nglt heldent i re[lsyst entl sCreal | y[It heonl y[Oway [
t hat Dwellar e[Jgoi ng[t oCaddr ess[t hi sCandChavelalheal t hi er DAner i call
andalnor e[pr oduct i veOwor kf orce. [

Youllal soOrent i onedt hat [ t Cwoul dCbelal nost Call500
per cent [ ncreasell nCyour [ abor Ccost sCf or Oyour Cpr oduct i on[d
wor ker s. OO [t hi nkOt hat Ui t 0 sO npor t ant f or Cal | Dof Cus [t hat Dar e
concer nedabout Osmal | Cbusi nessCandDwonen- ownedbusi nessi nCkt hel
bi ddi ngOpr ocesses, [t hat Caldf ul | yO oadedcost Cof Cbusi nessf or [

smal | busi nessw t h(k hat (ki ndCof Chur denlof Theal t hCcar e, CanO
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14
unequal Oabi | it y[t olbot h(deduct [t hel(heal t hCcar e[benef i t sCand

havellaccess[t olaf f or dabl eCheal t hCcar e. 0That Osi t uati onU
actual | yOcont ri but est olwhat ConeOm ght Ccal | CanOunevenOpl ayi ngd
fiel diwhenOwelar elbi ddi nglf or [cont r act s. (0SoCagai n(t he
i mpl i cati onsof [t hi sOgof ar Obeyond[t heOobvi ousCandOl [t hi nkOyouO
haveldonelalbeauti f ul [j ob, M s. OBoeni gk, Oof ori ngi ngt oOour [
attentionlkt hel nplicati ons. OJAndOof Ccour sellyour [ ef erencelX o
t helr ef or midof [t hel egal Osyst enidcert ai nl y[ sOanl ssuelof [t hed
nmonent CandOonelnor el act or Cof [t hellver y[conpl ex[ ssuesar oundl]
t helldel i ver yUof [heal t h. O

I Tt hi nk0 t Dwoul dbel npor t ant [k oCinot e[t hat Ohost Dof O
uslr ecogni ze[ hat (sonelki nd0Oof Cover al | Osyst enir e- engi neeri ng, [
t oluseOallcor por at e(t erm O nCt er msCof [t heCheal t hsyst entdof [t he
Uni t edISt at esli s[hecessary. [ [havelbeenquot ed[bef or eCandl [
willOeiterate, O hat 0 t 0 sCunf ai r Of or [t hoseOof CusOwi t hJ
i nsurancellt ol el | Cot hersltolOwait Cuntil Ot heCentirelsyst entd sl
fixed. Ot O sCdesper at el y[i nport ant [t hat CwelOaddr esst hi sOnow. [
May Ol Onowlcal | DonOvar y OQui gg. U0OVar yO st heFounder CandUO
Pr esi dent [of (Vandover , Dalhumanlr esour cellconsul ti ngf i r nik hat O
provi deslCout - pl acenent Oandlr el ocat i on[support Oservi cesCacr oss[]
t heUni t edISt at esand[t hellgl obe. O 0 magi nelt hat Cyoulhavelhadll
nmor e[t hanOenoughDOwor kO nt he ast [f ewlyear s, Ol [t hi nk[t hat Call
[ittlelbitDof Oyt ravel CandChospi tal ity ndustrylmylhavel
provi dedCyouldsonelopportuni ties. O

Vandover' skl i ent Obaselconsi st sCof OFor t une5000
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conpani esll ncl udi ngdGener al OVbt or s, CHoneywel |, OPrudent i al O

Fi nanci al , OSar allLeedCor por ati on, Cas[wel | CasCgover nnent [
entitiesl ncludi nglt hedSoci al OSecuri t y[JAdm ni strati on, Candd
smal | CandOedi um si zedOor gani zat i ons. OOVs. OQui gglht r avel edUher el
t oday[f romiSt . [Loui s, (M ssouri . O
PRESENTATI ONUBYUVARYLIQUI G&E]
Vandover, [0St . [Loui s, M ssouri U

VB. OQUI GG OOThankCyou. OO0 nCaddi ti onlkt olbei nglher eJon[]
behal f Uof Ony[busi ness, O Oantlal soCalrenber Cof [t heCMonen(
Presi dent s0Or gani zat i onCand Dwant [t oOspeak [ ust [Of or Oallm nut el
about [t hat Ogr oupOandwhat Owehavell ear ned. OWeCar ehavi ngCour [
annual Cconf er enceld nCMashi ngt onCandCasweOspeak [t her eClar e[
about [13500C0of Dour (50000menber st hat Car eCher e, Oandj ust Opri or [0t o
our [conf er encelour Chenber sOwer epol | edr egar di nglour Onost [
i mportant 0 ssues. Thelf i r st DoneOwon' t Osur pri selanyUof Ous, Ot O
was [t helst at e(of [t heJeconony. [(0Theldsecondlonewas [t he[
skyrocket i nglcost Uof [heal t h{d nsur ance. OOur Cpopul ati onl sCall
[ittl elbitd nteresting, DandOsonmelof OusOwer e[t al ki ngUat [
br eakf ast [0t hi sOnror ni ng. U

Qur \WPOrenber busi nesseshaveanCaver ageOof 1850
enpl oyees, $110m | | i ond nOannual Or evenuesOand[160year s n
busi ness. O nCt ot al Cwelr epr esent (131, 000Ckenpl oyees, [($4[bi | | i onO
i nCannual OOr evenuelandChear | y[16, 000Cyear sof [busi ness[]
experi ence. OO Cour Orenber sOnear | yOal | Oof CusCof f er Cheal t h(

i nsurancelandllyet [hear | yCever y[one[of [ushadt o0 enodel Cour [
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pl ansl nCr ecent [year s, OandCwhi | e[t oldat ednoConelhasOdr opped[

t hei r Ocover agelasall esul t Oof [t helOskyr ocket i nglicost sCsonellof [
t hentlar e(begi nni nglt oChavellt ollconsi der [t hat , Osolt hat [ s
certai nl yfan[d ssue. [0JPer sonal | y, 0 haveOownedour [busi nessUJ
si nce119850whent her eOwer e[t wolof Cus, Candt oday OwelChavel410
enpl oyees. 0Sowe[havelgonelt hr ough(j ust Oabout Cever ylvari abl eld
t hat CyoulcanlChavelonUheal t h nsurancelwhi | elyou’ resti | | Cunder O
50Cenpl oyees. [

Welladdedlheal t h{ nsur ancelbenef it sCf or Cour Oenpl oyees(]
i n[11991, [solk her e[wer elIsi x[lyear sCwhenlour Cabi i ty[t olattract [
and(r et ai nCenpl oyeesOwas i m t ed. DWeChadt othi r e(jpeopl efwhoU
hadOcover agelf r onilanot her 0f am | yChenber Cbecauselt heylcoul dn' t [
get 0t Of ronilus, 0 t 0 ust ODwasn' t ConeDof [t helt hi ngst hat CweOcoul d
do. O MWhenwelst ar t edllof f eri nglcover agelli t DwasCanlexci ti ngld
time, Owelcoul dist andt ol0get [sonepeopl elonboar dt hat Ower e[
i mport ant [t al ent sCf or Cus. (0Cur [benef i t ChasOal ways[been1850
per cent f undedbyour CconpanyCandCweChaveldgonelIf r onibl ended
rat eslt ollexperi encelr at es[t ollgender/ age- based[T at es, CandOwe
just Dwent [t oaldf | at Or at eClanddl Odon' t Cexact | yOunder st andl t CasU
wel | Oasot her sC nOmy COconpany. (CBut [t hi s s ust Osonelof [0t hed
r enodel i ngt hat Cwelhavelhadlt olldo. (O Mé[had[t olichangelf r oniiall
30- day[t o[la[©0-dayllel i gi bi l'i tyOperi od, [t hat Dwassonet hi nglwe
t hought Cwelcoul ddo[t oCldecr easellour [cost s, [but [t heendr esul t [
i st hat OweCendedOupChavi ngt oOpay Osonmelhi ri nglbonusesCt oldcover O

i t Of r onJCOBRA, solt hat Odi dn' t Dwor k. O
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Qur 0 ncr easeslover [t he ast 0100year sChavelbeenld nQd

excesslof [01250per cent [ nlt ot al , Dwelhavellkchangedour Cdeduct i ond
andOwehavellkchangedour Oprescri pti onllcoveragelaldittl e. (IMeO
stil | Dhavelver ygoodUcover agelJand(f eel Dwelneedll t 00 nOor der [t o0
havelaccessl[lt o[l hell al ent [0t hat CwelneedOw t hi nCour Oconpany. [
CQur [gr eat est [Ichal | engelIri ght Onow st ryi nglt ol i gur elJout Cwhat [
t oldo[w t hOOdependent [lcover age. ODHow huch(i f OanyUof [0t hat Oshoul dO
welor Ccoul dOwelbelsponsor i ng?Welhavelof f eredli t Cbut 0 t 0 sO
not Calpai dlbenefi t Cat [t hi sCpoi nt. [

Ni net y[per cent [of [busi nessli s(smal | busi nessCandi n[J
or der [t olgr owj obswelhavelt olhavelconpetitivelbenefits. O O
| ook or war d[t o1 i st eni ngt ollal | Cof Cyouland ear ni ngChor eCher el
t oday. OO0ThankOyou. O

V5. [NELSON: 0ThankyouOsolhuch. O0Var yUhas[r ai sedt o[
our Cattenti ont helf act [t hat U nUt he[ear | ylldays[her Oconpany went [
wi t hout [ nsur ance, [sollei t her Oher Cenpl oyeesOwer e[wi t hout [
i nsur ancellandt henlcoul dOpr obabl yOendOupli nt heCenmer gency Cr oont]
fortheirlcare, Dorditimtedlher Oaccesst ollt al ent. OO f Dwel
recogni zellt hat Dwonmen(ar e(st ar t i nglbusi nessesat [t wi cel[t helr at e[
of Canyonellel seandlt hat [0t hi sO sCanOengi nelof [j ob- creati ondf or [
t hebnati on, O Obel i eveli t U sOw t hi n(al | Dof Uour Ui nt er est [t oUovel
forwardCw t hOpl ansCkt hat Cwi | | Cal | owt hoseOwhoCwoul dO i kel o[be
enpl oyedl n(k heChi gh- ener gylsmal | [busi nesses, wher el ob[
creationl slCat 0 t sOost [vi t al Oandt heCopport uni ti esfar e(gr eat, O

t olJal | owpeopl e[k olIsel ect [t oCwor k[ n[k heselloper ati ons. (I n{
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addi ti ont ollaccess[t oll al ent, [shellr ef erencedlt heconpl exi ti es

andConcelagai nl [k hi nkkt hat [ sCanot her O ssuelf or Osmal | O
busi ness. OPer hapsli f OwelhadCaccess[t o[JAssoci at i on[lHeal t h[OCar e[]
Pl ansOsolt hat Owelcoul dOpool [t heldcost Cof Oadm ni stration, Ot
woul dChel pCwi t h(t helconpl exi t yOof Or eal | yCunder st andi ngCt held
of f eri ngsCandUhavi ngOruchOnmor ellof Caldsenselof [Cconf i dencell hat [
youlhavellsel ect edll hellr i ght Opl anCandt heOnost Ceconom cOpl and
f or Oyour Oor gani zat i on, CandO [t hi nkOt hi sOwi | | OconelupCagai nO
| at er O n(t heOpanel . OCNowl Owoul d i ket onovelt ollLesl i eld
Saunders. [J

| Cwoul d i kel oOaskt hose[whospeak[t oCpul | Tt he
m crophonelr eal | y[icl oselt ollyoulCandbelkert ai n[t hat Cyoult urn t O
on[whenlyoullspeak, Oandt henOspeaklqui t e[cl oselbecausell [k hi nk[
that Ot (W | | Thel p(t hosell n(t helbackof [t hellr oom [Lesl i ed
Saunder s st heFounder CandPr esi dent Dof [Lesl i edSaunder s
I nsuranceOandOvar ket i ngll nt er nati onal , Cal i censedl nsur ancell
br oker Opl aci nglnedi cal , Odental , O i fe, Odi sabi |ity, 0401KOpl ans, O
property, O iabilityCandDwor ker sCOconpensat i onf or Cwonen(d
busi nesslent er pri sellconpani esl nCal | (500t at esUandCmany [
For t une[5000conpani es. IWear e[iver y[If or t unat e[t ohavel
Ms. OSaunder sl slher e[t ollspeakw t h(lus[t oday, [nhot Oonl yCasCall
busi nessCowner Obut CasOanli nsur anceljpr ovi der Chavi nglf i r st - handO
experi encell n(t heldi fficul ti est nvol vedl nlof f eri ngUaf f or dabl e[
heal t h(pl ans[t oCenpl oyer s. 0Ms. OSaunder st r avel edCher et oday [

f romiTanpalBay, [Fl ori da. (IDolyoullevenCownallcoat ?[]
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PRESENTATI ONLBYULESLI ELISAUNDERSL

Lesl i edSaunder s nsur anceCandOVar ket i ngll nt ernati onal , O
TanpalBay, [Fl ori dal]

V5. OSAUNDERS: [Yes. U Chavelt wollkl oset s, Ory[Fl ori dall
cl oset Candal | Dot her (1 ocat i ons. Ol Or epr esent [t hr eedi ff erent O
constituenci es(t odaylasOwell al k(Jabout [heal t h(lcar el ssues: [
consuner, [busi nessUowner Candli nsur anceljpr of essi onal . [OFi rst, O
as[alconsuner, Oallcover edCenpl oyeellof Oy [cor por at i onCandCand
agi nglbaby- booner O Oanilconcer nedw t h(daccess[t olheal t h(lcar e. I
| Chavelhad(al | Cof [t he[dbonellscans, [Ocol onoscopi esCandlever yt hi ngd
el sellt hat Ogoeswi t h(t helterritory. O

My OhusbandChasCalkchr oni ¢, Cdebi it ati ngldi seasel
rheumat oi ddart hriti s, CandDOwelar efdconcer nedOw t hCaccessOandO
choi celnor et hanlcost . Melknow(t helld npor t ancellof (bei nglabl el
t olchoselspeci al i st sCandlt r yOnewllt r eat nent sas[t heybeconel
avai | abl e. OSecondl y, O Canit heCowner Dof Calsmal | Cousi nessCby [
vi rt uelof [0t heCnhunber Cof Cenpl oyeesO [have. OWelhavelalhat i onal [
cli ent el eCandIsonelof OryCenpl oyeesO i vel nlist at esUot her [t hanO
Fl ori da. 0Access[t olheal t hOpl ans[t hat Ocover sal | Cof Oy O
enpl oyeesli slnear | yO npossi bl e. O

Wellar ellbasedl nOFl ori dallandwehavelmanyOrandat ed[]
benefit s nOFl ori dalCandage- basedlr at es(f or Osmal | Ogr oups. O0OMy O
enpl oyeesllar e[lol der Cand[t her ell sCOgoodChews Candbadhews [ n0d
t hi s. OCOWehavelsonet hi ngd nCt heChandat edCbenef i t s(si delcal | ed

m ni - COBRA, [wWhi chOneans[t hat [ f Osoneonell eaves Uy Oenpl oy Cor [
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anyonelkel se' s nOFl ori dalt heylcanlcont i nuelt hei r Ccover agelf or [

smal | Obusi nesseslnuchl n(k helsaneway Cas [t heOFeder al OCOBRA awl]
wor ks. 0ThebadUnews [ st hat [t hellaver agelenpl oyeelr at esar eld
hi gher [t han nOnost st at es[becauselof [t he egal [Ccl i mat eCandO
mandat ed[benefits. OEnpl oyeellr at esCar ellar ound1$400Calinont hf or O
allgood(pl anf or Cenpl oyees[B50andunder, (Wi t h(Jol der Cenpl oyees(]
500andOabovelicost i ng0$7000per Chont hOandOnor e. O

Thelaver agelf am | y[cover agelf or ConeJof Cour Cgr oupsCi nO
Br owar d0Count y [t hat [ ust Or enewed[d s[0$80000per Cenpl oyeellandO
$150000per [(f ami | y. O ncr easesCar e[t ypi cal | y[(20Oper cent Oper Oyear O
or [nor elJlandsonelhavelbeenB350per cent . O sl t DanyOsur pri sedd
t hat [Of ewer [t han060Cjper cent Dof Cenpl oyer sOof [smal | Cbusi ness
provi de(any [t ypeOof [Cheal t h nsur ancelpl ansf or [t hei r O
enpl oyees?ISonet i mesl t [0 sUallchoi celbet weenldr oppi nglheal t hJ
i nsurancelor [cl osi nglt helldoor s. O Ccour selby[pool i nglsmal | O
busi nessesCandpr ovi di nglaccessacr ossst at el i nes[t hr ough
Associ ati on[Pl ans, cost sCwoul dlbell ower Of or Chost Cenpl oyer s
wi t hIsmal | Oconpani es. O

Conpetiti onCanonglpr ovi der sCwoul d ncr easelbecausel
of [t hedsi zelandOdenogr aphi csCof [t hell ar geJassoci at i onCgr oups. [
Rel i ef [f r oniist at erandat esUandTor t ORef or nbwoul dlcont i nuellt old
| ower Ocost s. [ nOrany st at est her eCar eCnowlonl y [t woOor [t hr eed
conmpani es[wi | I'i ngt ollof f er Cpl ans; [choi cesCared i m t edCand
pri ceslar eChi gh. OCEnpl oyer sO n(Osmal | Cconpani esOar e(f or cedt o

of f er Dallone-si ze-fits-all Owhenl nOf act Owhat O Cwant Cast hed
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owner Omay [bellver y[di f f er ent OOf r onCwhat Chy Cenpl oyees[want . [

Thei r Osi tuati onslivar yCbyOari t al Ost at us, CageldandOwhet her Oor O
not [0t heyhavelikchi | dren. [

My [t hi rdr ol eld sCasU nsurancelbr oker . [ ChavelbeenO
desi gni ngOand npl enment i ngCal | Osi zeCenpl oyeelbenef it Opl ansO
since973. OOy i rst Ccl i ent Cwaswi t hOnef r oniI19730unt i | O ast O
year [(When(t hei r Osonsol d0t he[busi nessCandlt hey Osawmany O
changest hr oughlt he[29year s. O0The[l ot al Onront hl yOpr em unid n[
197301 or 10Cenpl oyees, sonmelw t h(if am | i es, Owas ess[lt hanConel
fam |y' s at el n[2002. [ nOsuppor t Oof Caf f or dabl e(heal t h(Jpl ans
| et Omeshar esoneld nf or mat i onCabout Osonmelof Chhy Downlkcl i ent s. [

Thelfirst O sOallconpanyw t h(Jall ar geChunber Cof Cyoungld

enpl oyees, allver y[di ver seOwor kf or ceCandOhany [ ar gelf ami | i es. 0O
Welhavelalsel f - f undedOnedi cal Opl anCw t h(I790enpl oyees, [133Cof [
whonthavelf am | i es. (Mé[havelst r onglnet wor ks, CwehavelCallgood[
di scount i nglsyst enif or [cl ai nsdandsonelof [t heOdi scount sCar e(Jas(]
muchOas[0600per cent . LN net y- si x[Oper cent Uof Cal | Ocl ai nsCar el
under %1, 0000andOpr escri pti onCusellr epr esent sOonl yd12(per cent [
of [icl ai nidol | ars. CICWhi | et her e(ar el ncr easest heyar e(lbel ow]
t helnat i onal Oaver agelf or Osmal | Opl ans, Candt hi s sCbecausewel
canlkrosslstat el i nes, Oweldcanlaccesshat i onal Chet wor ksCandOwe[
havellaccessllt o[pool [ t hCot her [igr oupsUar oundt hellcount ry. ]
Thi s sChowUAssoci at i on[Pl ansDwoul dCf uncti on. [

My ar gest Ogr oup, Cwhi ch sOalmul ti - st at el est aur ant [

conpanyloper at i ngl n[fai rports, [(Mhosellhaj ori tylishare-hol der [ sl
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alworman(} - CandOvari | yn, Ot heyCar eCoper at i ngOTd OFri days(F - O

many Cof [0t hei r Cenpl oyees, Cof [0t he1, 400, Orakebet ween0$6 Cand0$80
anChour . Last Cyear (WhenCwel ookedOat Ut helpl anOweChadver y
poor Opar ti ci pati ondandOmany Oof [t he[peopl e[wer e(sel ecti nglt olbel
uni nsur edfbecauselt heyOcoul dlnot Caf f or dCt hei r Ccost - shar e; Owe
wer e(not Omaki ngaccess[t hat [t heylcoul dUaf f or d. (ICWellchanged[t hell
m xof [t hepl ansHOandOweOnowof f er Dwhat Cwelcal | Caf f or dabl ed
heal t h(pl ans, Oand[t hi sOmayCnot Cbewhat Cever yoneOwant s Cout DOwe [
madel t Uaf f or dabl eCandCweDof f er [t henil ower Oredi cal O i m t sCandU
t oldat e[melhaveld ncreasedlt helparti ci pati onCandlhavellspr eadl
t helr i skDOwel | Danonglt helenber s. O00Thi sO st het ypeUof [k hi ngd
t hat Chas[t oChappen(f or OAssoci at i on(OPl ansCandOsmal | Cenpl oyer s
sollt hat Dwellcanof f er Cchoi ceCandOcont i nuelt olbui | dit heOnunber O
of (0 nsur edCenpl oyees. dThankyoullver yChuch. [

M5. ONELSON: [OThankyoullLesl i e. Youlbr i nglsonelvery
i nt eresti ngpoi nt sCandO [t hi nkCyouChavelexpandedUour [
di scussi onlt oanCunder st andi nglof [t helf act [t hat Cbhy[Cadopt i nglan(d
AHPCWhi chDwoul dal | owtt heJpool i nglacr ossst at e i nes, [ t Cwoul dJ
si mpl i f yOandOmakeOruchOnror elef fi ci ent CandUef f ecti velt hel
abi | i tylt o0of f er Oat [t he ower Opr i celandt oOpool [0t heli nterests. ]
I [t hi nkOshelhas(al solcal | edCattenti onlt ot helIf act [t hat Uof Cal | O
t held nt erest s(t hat, Owhet her [ t [ sCanCenpl oyer Uor Callconsuner , [
t heloppor t uni t y[t olhavellchoi ceJandlt olChavellconpeti ti onl s
real | yO nmport ant [0t o[t helef fi ci encyof [t heldsyst enflandt he

sati sfacti onlof [k oday' slOconsuner . [ICNowll Cwoul d i ket oChovellt old
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Val eri eFreeman, (whol st he[OFounder OandOChai r Cof Ol nprim s. OO O

t hi nkval eri elaylnot Chavelarri vedlyet . (I [t hi nkOshell sCOall
vi cti niof [t helOsnowli nDal | as. U
Per haps[welshoul dO0goOon[t oDebor ah[Har r i ngt on, Owho[
i s(t heOFounder, OPr esi dent HandChi ef OExecut i veOOf fi cer Dof O
Har ri ngt onOCapi t al OAdvi sors. (1 t [ sCanl nvest nent Ohranagenent O
firm Ccateringltolthi ghOnet -wort h( ndi vi dual s, Ocor por at i onsCandO
not - f or - profit Cor gani zati ons. (Har ri ngt on(OCapi t al OAdvi sor s
provi desld nvest nent Omanagenent [ser vi cest hr oughld ndi vi dual | y[I
managedaccount sOonCalldi screti onarylbasi s. OVs. Har ri ngt on[d
travel edUher et oday[f r omiNewpor t [Beach, [Cal i f or ni a. [
PRESENTATI ONUBYDEBORAHIHARRI NGTONL
Har ri ngt onOCapi t al OAdvi sor s, [Newpor t [Beach, [OCal i f or ni all
V5. (HARRI NGTON: 0ThankOyoulvar i | yn. O0Goodnor ni ng, O O

anilver yOpr oudCandCappr eci ati velt olbelher eCandd [0t hank[k he[d
Nat i onal CMbnen' s[Busi ness[Counci | OandOspeci fi cal | yOLi ndi O
Har vey [ or Cext endi nglt heli nvi tati onlt ole. 00 Oaniver y[l
i nt er est edd nlk hi sOdi al oguelt hat Cwelar ellgoi ngt oChavel hi s
nmor ni ngandcont i nuelt o0di scuss[t heOsol uti onsCk hat Car ed
avai | abl e[t ous. OOThi s sOallver y[ti me- sensi ti vellt opi cCf or O
nmysel f CandOf or Oy Cf i rm COAsCVAar i | ynOnent i onedCbri ef |y, O Caniiald
newf i rm Owel] ust CopenedCour Odoor sO nlt helf al | Dof O ast Cyear [
andOwelhavelover 0$250m | | i onOdol | ar sCunder Omanagenent Oand
cl oselt o[$500m | I i onOshortly. O

So[welar ellver yOpr oudUof Dour Obegi nni ngsbut CweCar el
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al solat Oalldi sti nct Odi sadvant agel i keOsoChanyChavelrent i oned[

her e, [becauselwelar en' t Cabl e[l olaf f or d[t o[gi velour Chewt]

enpl oyeeslany[sort Uof [af f or dabl eCheal t h(Icar e[benef i ts. O Cant]
j ust Ogoi nglt olbri ef | ylgi velall i tt | elbi t Oor et oChy Cbi o. 0

Har ri ngt on[OCapi t al OAdvi sor sCaslshelhent i oned, [0 sOalpri vat el yOI
hel dOf i r m OCMéOanagelld nvest nent Casset sCf or [hi ghlnet - wor t h{I

i ndi vi dual s, Ucor por ati onsCandlCnot - f or - profi t Dor gani zati ons. [
Qur OOf i r mpr ovi dest hesell nvest ment Oranagenent ser vi cesonCall
ful | yOdi screti onarylbasi s. Af t er Ospendi ng[R20+[year sl n(t hel
i nvest ment Omanagenent [ ndustrylr especti vel y, Ory[husbandOandl O
f ounded(X helf i r mit oOpr ovi delour [cl i ent sOw t hCanCexcl usi vel
envi ronnment 0 nOwhi chlt hey[f eel [t heyCar e[our Donl y[cl i ent s. [0
Har ri ngt on(OCapi t al OAdvi sor s sCalf i r miweOdr eamedOabout O
startingUsi ncelt hellfirst dayslof Oour [lcar eer sCwhenCwelent er ed[]
t held i nanci al Oservi celd ndustry. [

Cert ai nl yCone[woul dlexpect [t heChor mal Cchal | engesCof O
starti nglallconpany: [t hell el ephonellser vi celldel ays, [t helpri nti ngQd
errorstf oundCon[t helIst at i onary, [t helm nor [t hi ngs. OONever [but O
never Dwoul d Chavelant i ci pat edt hat [f i ndi ngCadequat eCheal t h[J
i nsur anceOwoul dCbealf or m dabl e(dchal | engelf or Cour Ost art - up
firm OJAsOweOwent Ot hr oughCt heOpr ocesslof Cobt ai ni nglt helCheal t h{l
carelbenefitsf or Cour Lf i rm Opri nci pal | yOryUhusbandOandOl , Dwel
qui ckl y[di scover ed[t hat [t helheal t h[OOcar elJcost sCar ellqui t eal]
signi ficant f act or 0 nf | uenci ngOour Cbot t ot i ne, Ccurrent | yO

representi nglover [t enCper cent Cof Cour Ccost Cover head. COCWe Onow
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fi ndDour sel vesl[d nCanCunf ort unat elsi t uat i on, Owelhavelt oOpay Call

smal | Of or t uneld nli nsurancelpr em unsf or Calpl anlk hat Cpr ovi des[
usOw t h essli nCconpr ehensi velbenefi t s(t hanCwhat OweDwoul dChave
beenlaccust onedt oOwhenDwewer eClenpl oyedOw t hDall ar ge, U
publ i cl yChel dOconpany. 00 t 0 sOsi npl y[t hi every. O

Mor e(lever O Cantl essC nCconpl enment Owedi dCt helpr oper O
dueldi | i gencellandlcost - basi sCanal ysi st hat DweOshoul d[havel
becauselwewer e[Jpr essur ed nt olimaki nglaldeci si on. [IIOt her wi seld
wewoul dChavelbeenw t hout [heal t h(dcar elicover age. Al t houghl O
havelanlext ensi ve[know edgelof [t hel[X i nanci al Omar ket sCand
i nvest ment Omanagenent 0 ndustry, Onyd ackCof Ofam |i ari tyf or Ot hed
t er mi nol ogyCandt heOpr ocedur el equi r enent sCof [0 nsur ancel
conpani esl eavesrelat Oalldi sti nct Odi sadvant agelt oCeval uat eld
vari ousl nsurancelpr oduct sandlt oCensur e[t hat CweJar elmaki ngd
t helr i ght Odeci si onCasCallsmal | Oousi nessUOowner . OOFr oniny O
per specti vell helheal t h(ocar el ndustryl ntent | y[kri est olkeepl
t heCconsuner sl nlt heldar k. OJHow el sewoul dt hey[belabl et o[l
char geUnor el nCprem unsf or U essli nCbenefit Ccover age?OnCt hat O
not e, Ol Dwel conmelt heloppor t uni t y[t hi sChor ni ng' sCvenuellof f er sCus
t oldi scusslt hellcri ti cal 0 ssuessurroundi nglt hi sCt opi cCandt ol
hear Chowt helJpr oposedlinewllLegi sl ati onlcanllof f er (assi st ancell o]
mellandlot her Osmal | Obusi nessOowner s[w t hout Osacri fi ci nglheal t h(J
carellcover age. [

V5. CNELSON: 0ThankOyouDebor ah. Youlkert ai nl yOmade

it Ccl ear [t hat Of or Calsmal | Ost art - up, [t houghUobvi ousl yOoneon[Call
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verylsuccessful [t rack, [t hat [t enCper cent Oof Cover al | Ocost sCf or [

heal t hCcar el sCaldr amat i cUpi ecelof O nf or mat i onf or Cus. OYould
havellal solr ef er enced[l helf act [0t hat Dwewoul d(al | Cappr eci at e

nor e[t ranspar encyld nt hosellcost sCand [t hi nkDOwelcoul dOpr obabl yOI
uni ver sal | yfaddOqual i t yO nCnmedi cal Ccar e, OandCt hat Oover [t i mel

t hesell ssuesllar ellgoi nglt olhavelt o[belJaddr essedli nCaddi ti onlt o[l
accesslandCaf f ordabi | i ty. OCNowtweCar eldgoi nglt oOend[t hi stf i rst O
sect i onlof [t hi sOnor ni ng' sCr oundt abl eCby [ nt roduci ngllLeeannall
Four ni er, Owhold sOPr esi dent Uof [Provi dencelPedi at ri cCMedi cal O
Daycare. [ t [ sOdaycar ellservi cesf or Cel i gi bl eldchi | dr enlbet weenl]
bi rt hCand[If i velyear sUof (age. [

Thelpr ogr anslact ual | yOpr ovi delheal t h, Deducat i onCand[
t her apeuti cCr equi renment sCf or Cchi | drenOwi t hOspeci al Onur si ngd
needs. [Theldaycar ellcent er sCar elIst af f ed[by[Li censedPedi at ri c[J
Regi st er ed[Nur ses[( LPNs) , [Nur ses[JAi des, [ICerti fi edEar| yQd
Chi | dhoodUEducat i onTeacher sdanddTeacher sUA des. [OVs. OFour ni er O
travel edlher et oday[f r oniMar | t on, (NewJer sey. [

PRESENTATI ONUBYULEEANNALFOURNI ERL
Provi dencellPedi at ri c[OVedi cal (ODaycar el]
Mar | t on, C(Newi Jer seyl]

M5. OFOURNI ER: 0Hel | o, O CantLeeannallRomanUFour ni er, U
andd Cbui | dlbri dges. 0 Canit hedPr esi dent Uof OGAAP, anld nsur ancell
initiativelspecificallylconstructedltolprovi delJan(af f or dabl e[
sol uti ondt ot helescal ati nglcost sCof [Cheal t h(Ocar el nsurance. 0 O

anilal[H spani cf emal elbusi nesslowner (WwholhasOsuccessful | yO
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devel opedt wolhul ti-m || i onOdol | ar Oconpani esCi n(t hel ast [Of i vel

year s. 0 Oantlt he[Pr esi dent DandOCEQ of [Pr ovi dencelPedi at ri c[d
Medi cal ODaycar es, U ncor por at ed, Owhi chOpr ovi deslChedi cal | yOI
fragil ellchil drenw t hCleducat i onCandChur si nglcar elonUaldai | yO
basi s; [hy[busi nessli sCheal t h(Ocar e. (I [si t [Cbef or eClyoult oday[t o[l
add[real -1i feldat altt ollyour [ nvesti gati onfandOry [k esti nonyCw | | [
sati sfylOmanyO evel sCof O nqui ry. O

| Cconellt odaylhot Conl y[t ot el | Dyoulhowddi fficul ttO
i st olr emai nCalvi abl eliconpanyCandCexpandwhi | e(at [t heOsane
ti melprovi di nglaf f or dabl e, (qual i t yUheal t h(0 nsurancelt oal | Oof [
nmy Cenpl oyees, [but Cal sollkt oldi scl oselt ollyoult hel(cur el ol hi s
pl aguelConOour Ccount ry. 00 CaniZanCent r epr eneur, O Canit he
Foundi ngOmenber Oof W PP Worrenl npact i ngPubl i cOPol i cy), Cwhi ch
i s[A30, 0000mrenber slist r ong, CandO Canit hePr esi dent Oof OHI PP
(H spani csl nf | uenci nglPubl i cCPol i cy) OandO Cdon' t Usl eep. U0 Cant]
commi t t edt oOpr ovi di nglnor et han(j ust Calpaycheck [t o0y [
enpl oyees. O Oanilconm t t edt oCpr ovi di ngliqual i t y[heal t h(lcar e[
i nsur ance, [t her ef or el Opay[1800per cent Uof Oy Cenpl oyees' [heal t h{J
car elpr em uns. [0 Chowiknow(t hat [ Ccannot Ccont i nuelt oCdoOsol
wi t hout [J eopar di zi ngOryCconpany' sif i nanci al Cheal t h. [

| Oneedld olhi r elnor eldst af f Chut Ol Cecannot Caf f or dt opay [
t helheal t hOcar eld nsur ancelt hat DeachOwoul dj ust | y[requi re. O O
anilat Oallcr ossroadsl i keOsolChanyUof Ory[Cbusi nesslicol | eagues, [out O
i nst eadOof [t aki ngt helr oadl Canidcr ossi ngOallori dge. O0Smal | O

busi nesseslenpl oyt hellgr eat est Cnunber Oof DAner i cans, [yet Osuchl

Audio Associates
301/577-5882




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

28
busi nessesar el[bei nglcri ppl edlbyhugelheal t h( nsur ancel

prem uns. OO [t hi nk(t hat Oyoulwi | | Cagreew t hOrelt hat [t her eld sl
anlover whel m nglCheedl nt hi sCcount ry[t oCpr ovi delJaf f or dabl el
heal t h(Icar eld nsur ance. 0 Dwoul d i ke[t ot akellk hi sCopportunityl
t opr esent allsol uti ont o[k hi sCcri si s: OGAAPL( Gover nnment [
Assi st edAl t ernati ve[lProgran) . O

GAAPL sCan(d nmpr ovedlver si onlof UAssoci at edHeal t h[
Pl ans. [IOGAAPLper f ect st hellsyst eniby[ ever agi ngdSt at e(land[]
Feder al OGover nnent Cenpl oyeelheal t h{ nsur anceljpl ans[t ollobt ai nJ
| ower, Onor ellaf f or dabl eCheal t h nsur ancelf or Cassoci ati onld
menber sOparti ci pati ngd nlk he(pr ogr am OCWelChavelpr esent ed[t hi s
pl ant ot he[lNew U er sey[Busi nessandll ndust r y[JAssoci at i on, [
whi chlr epr esent sCover (117, 0000busi nessOowner s; [t oW PP, [wi t h
430, 000Cnenber sst rong; [t ol heOrenber sUof OHI PP, alinat i onal [
or gani zat i onof [Hi spani cs; [t ol he[INewJer sey[ISt at e[TTr easur y[l
Depar t nent ; OandOour [r epr esent at i veshavelsever al Oor elreet i ngsO
schedul ed n(t hellnear [Of ut ur e. JSenat or OTed[Kennedy[cal | edf or O
allchangel nCour Chat i on' sCheal t hClcar e(syst enJonJanuar y[121°' Oat O
t he[Nat i onal OPr ess[Cl ub. [ITHeOsuggest ed[t hat [t he(OFeder al [
enpl oyeesheal t h(benef i t Opr ogr anibelopenCt oal | O ndi vi dual s
andsmal | Cenpl oyer slseeki nglicover age; soundsfam | i ar. [

GAAPL slan(d dealt hat had[beenl nOdevel opnent Of or Cal
| onglt i meandChasalpat ent . [JJAl t houghCt hell ever agi ngliconcept [
i sOsi npl eput tingl t Ot oget her Ot ookDsi gni fi cant Or esear ch. O0Asald

busi nessCowner 0 [Of eel [t het i meld sOnowt oldevel oplalisol uti onlt o
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what 0 sCallkri si sCf or Oy Cbot t ol | neCandOy Cabi |i t y[Ot oCr enai n

i n[busi ness(f or OnyCenpl oyees. [(IMéCwant [t o(par t ner Owi t h{k hi s
Adm ni strati ont oOrakeGAAPLE ul | yOoper ati onal 0 nUour Opi | ot O
statesDw t hi n(0t heOnext Ot wolyear sCand0 t [ sCpossi bl e. OThank[
youllf or Cgi vi ngle [t heCoppor t uni t y[t oldi scuss[t hi sCi nnovat i vell
sol uti onlf or (af f or dabl el[heal t h(lcar eldlcost sl oday. [

M5. ONELSON: [OThankyou. ORat her Ut hanChavi ngfall
di scussi onlat [t hi sOpoi nt O Cwoul dO i ket oOmoveOonCt ol nt r oducel
Hect or (Bar r et o, (Wwholhas[j oi nedus. [IMé[ar eddel i ght ed[t oChavel
t heJAdm ni st r at or Dof [t hedSmal | Busi nessAdm ni st rati on( SBA) [
her e. OO Cknow(t hat [hi sCcol | eagueTonISul | i van, [t heOChi ef [
Counci | If or [t heX f i cellof DAdvocacyf or OSnal | CBusi ness[]
Adm ni strati onChasCbeenw t h(ussi nceCwebegan. [00Becauselof O
t he[ISBA' s[ldeepliconcer nlof [t hi sl ssue, OTonwant ed[t o[ oi nCus[
ear | yfand[bellkert ai n[t hat UhehadCanCoppor t uni t y(t oChear [f i r st -
handCandt ol ook nt o[t he[Oeyes[of [t hose[who[wer e(Jjpr esent i nglas
wel | CasCexperi enci nglt helltranscri pt. O

Adm ni strator [Barreto, O Ot hi nk(k hat OyoulCwoul dOonl yO
fi ndt hat Osonmellof Oyour Cconvi cti onsOwer eldst rengt henedO f Cyoul
hadhear diwhat OwelChavelhear dsolf ar . [I0Cer t ai nl yOwelhavelhear d[J
dramati c[lt esti nonylabout [t helneed[f or Jaccess[t ollcar elJand[t hell
need[f or Caf f ordabi | i t y(k olcar e, but Cwehavelhear dsoneCof [t he[d
nmor e(Jsubt | el npact sCbot hCon[t hellvi abi | i t yCof Osmal | [busi nessesU
but Cal solt heJaccess[t ol al ent, Cwhi ch n t sCownDOway O sCanot her O

way [of Ucr eat i nganCunevenpl ayi nglofi el d f O ndeedCour Osmal | O
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busi nessesCar elJonl yCabl et oChi r e[t hoseOwholhavelkei t her Cf ami | y[

heal t hClcar elJor [l t er nat i vellopt i onsIf or Cheal t h(lcar e. OCWeal soll
havelldi scussed[ helIf act [t hat OAHPs Uof f er CusOanCoppor t uni t yt o
pool Cacrosslist at e[1 i nes[t oLl npr ovelt heldcost sCof Cadm ni strati ond
for Osmal | Cbusi nessCandlt olsi npl i fy[t helOsyst emdandChopef ul | yOwel
havelal solChear dUalpl eal)f or Chor el r anspar encyld nCbot h(t he[d
al I ocati onCof Ocost Uof [heal t hCIcar eCas[wel | CasOul ti mat el yO
accessi bilityOandCOqual ity. O

Adm ni strator[Barretoldirectsltheldel i veryUof
fi nanci al CandCbusi nessldevel oprent Cpr ogranst olJAneri ca' sl
ent repreneur s, HandUanyUof Oyoufwholknowthi miknow(lt hat Chelld sOnot O
onl yCanCent r epr eneur [hi nsel f Cbut [t hat [ t Oconmes [ nChi sCODNAL
becauselhi sOpar ent sCwer eClent r epr eneur s. (OTheOSBAChas Call
portfoliolnowof di rect Candlguar ant eedbusi nessd oans[andl]
di sast er d oans[t hat 0 sCwor t hOnor e[t han3$450bi | i onCdol | ars. OO
SBAL st henati on' s ar gest [si ngl el i nanci al Cbacker Oof Osmal | O
busi ness. O0TheOSmal | CBusi nessAdm ni strati onthasCannouncedd
t hei r Osupport Uf or [t he[JAssoci at i on[Heal t h(oPl anUpr oposal . O

PRESENTATI ONUBYUHECTORLBARRETOU
Adm ni strator, OU. S. OSmal | CBusi nessCAdm ni strationld

MR, IBARRETO. [ IThankyoullMadaniiChai r, Oand[t hank[youll
ver ylmuchf or Ual | ow ngOrelt heUOoppor t uni t y[k olbelher e. OO Cal soO
want [t oCcomendOyoulf or Cput ti nglt hi sChear i ngt oget her, O [k hi nk[
t hi s sCverylver y0 nport ant OandO Camiver yOgl adt oOpl ayOalpart O

i n( t. 0By ooki ngar oundt hedr ooniJandOseei nglt hell ndi vi dual s{J
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t hat Car elr epr esent edCar ound[t hi sOdai s, O Cknow(t hat [t her el sCal

| ot Cof Cexperti se, Call ot Cof Cknow edgellandall ot of Oexperi encell
andOw sdom Osoll Oantnot Csur ethowmuchOl Cwi || ObeOabl et oCadd ™t o
t heconver sat i onCbut O Dwoul dO i ke[t oOst at e(Jsoneof [t hel hi ngsO
t hat Dwelhavell ear nedf r onit hellver y[begi nni ngCof Cour [

Adm ni strationw t h(or egar dslt ol hi sl ssue, (bot h(If r oniall

gover nnment [r ol e[but Cal sold nCalver yOper sonal OwayCandd Ow |1 O
expl ai n(kt hat . OCWeknow(t hat [t hi s ssuelabout Cpr ovi di nglqual i tyQO
heal t hCcar e(f or Osmal | [busi nessesld slCreal | yCallgr ow nglli ssueldand[]
t hi sCconver sati on[t hat Cwelar el(havi ngll s(not Onecessari | yCalChew(]
conversati on, [t her eChavelbeenlpl ansCandl ni ti ati veslt hat Ohavel
beenlpr oposedlover [0t hellyear sCbut Cpr obabl yCholk i melhas(i t Cbeenld
nor e(d nport ant OOf or dust olr eal | y(t akeact i onCandOl Or eal | yChopel
t hat Cwhat Cconmes[f r ondour Cconver sat i onlt odayli sCalr eal Ocal | [t old
acti onCandalr eal Ospeci fi cCactionOpl an, O f Oyoulw | |, Osolk hat O
weldcanOmakeOsur e[t hat Cwelf i nal | y[t akeOcar e[of [t hi sCver y[very[
seri ousljprobl em O0Cbvi ousl yonellof [t helkey [ ssuesf or Osmal | O
busi nesses, Uespeci al | yChowt nlt heselchal | engi nglt i mes, 0 s

t hei r Ori si nglcost s, CandCpr obabl yOnoCar eald sUri si ngUOnor e

qui ckl yt han[t hei r Theal t h(Ocar e[lcost s. [

Many Cof [t heljpeopl el nlht hi sCr ooniknowlt hat CwhenCall
smal | [busi nessli sl ecei vi nglidoubl e-di gi t [ ncreasesl nlk hei r [
heal t h(d nsurancelpr em unsl t U sCdevast ati ng. O0Thoselar e[hot [J
cost st hat OcanbepassedlbackOon[t o[t heCcust oner s, Candof t end

ti meslsmal | Obusi nesses(t hat Ower epr ovi di nglbenef it sChavellt old
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ceasellprovi di nglbenefitslal | [t oget her Cbecauselof what [t hey[

ar ellexperi enci ngli nk heOrar ket pl ace. 0Sonet i nesl t DwasCnever [
anlopt i on[what soever . (I t [ sChot Canyacci dent Dor Osur pri selt hat O
t heOmaj ori t yUof U ndi vi dual st hat Uar e[Cuni nsur edUor Cunder -
i nsur edOwor k[Of or Osmal | Cbusi nesses, Candobvi ousl y0 t Chasbeen
st at edOmany [t i meslt hat [t helIf ast est [Igr owi ngldsegnent O nOour [
econonylar e(t heldsmal | (busi nesses. [I0Smal | (busi nessesllkcr eat e[t hel
nost [j obs, (sonewher ellbet ween[2/ 3[t o[13/ 4Cof (al | [t heCnew(j obs, [
t hey[r epr esent Lover [60Cper cent [of [t heCwor kf or ceJanddsol[t hi s s
real | yCalkriti cal Oprobl em O

Youlment i oneddsonet hi ngl ust Calonent Cagollt hat [ s
veryl nportant, Osmal | Cbusi nesseslof t enlt i mesCt el | CusCk hat Donel
of [t hei r Cbi ggest Ochal | engesli s denti fyi nghandkeepi ng
qual i fi edpeopl el n(t hei r Obusi nesses. O t enlt i mesCwhen(t hey
arell ntervi ewi nglor Osonmebody[l sCconsi deri nglenpl oynent , Chef or eld
t heyOevenlCaskDabout Owhat [t he[ obOpays[t heyOaskCabout [0t he
benef it Opackage. OJAndL f Cyouldon' t [havelallgoodanswer [of t en[d
ti meslt hat Oqual i fi ed, [t al ent edd ndi vi dual U sCOgoi ngt olf i nd[d
ei t her Osonebody el selt hat OcanUpr ovi delt henibenef i t sUor [f i nd[
somne ot her [0t ypeof Cwor kOout si dellof Oalsnal | Cbusi ness. 0Soht hi s
i sCveryliver yLi nport ant Onot Conl yf or [t heljpr esent Cbut Cal solf or O
t hedf ut ur ellsust ai nabi | i t yUof [t hosellsmal | [busi nesses. W t hout [
pronpt Cacti on, [0t hi sCcri si s sOonl y[Ogoi ngt olcont i nuelt olgr ow. [

Thi s sOalver yOur gent Osi t uat i onCandCt her el sCanO

i ncredi bl eCopportuni tyf or Oust oldolsonet hi nglnow. [l t [0 sConeld
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of [t helr easons [l hat (Pr esi dent CBushpr esent ed ast Oyear, [ n

hi sOSmal | CBusi ness0Agenda, [t hi sOwhol el ssuelof access[t o[]
af f or dabl e[heal t hClcar e[ or Osmal | Obusi nesses, Oespeci al | yO nt hed
cont ext Uof CanOAssoci at i onOHeal t hOPl an. 0AsyouUhaveUnrent i oned[
MadaniiChai r, [t hi sO sCaOpr obl enit hat O Cknow(f i r st Ohand nCall
ver y[per sonal Oway. O DwasCbor nli nt oCaldsmal | Cbusi nessif am | y[I
andd Or emrenber Ohowrmuch Oy Cpar ent sOwor r i edCabout Chei ngfabl el o0
evenl(af f or dCheal t h{ nsur ancedsone[R00year sCago. 0 Chavelal sold
hadlt heOoppor t uni t yt oOownlny Cownlsmal | Chusi nessesCandOl Cknowdd
howtdi fficul t Ot O st olpr ovi delbenefi t sCf or Oyour Cenpl oyees. [

| Cal solwasOanUEnpl oyeeBenefi t s[Br oker, Osoll DOwor ked[
wi t hOsnmal | Cbusi nesseslever y[si ngl eliday[w t h(or egar ds[t ol hei r [
heal t h(d nsur anceldcost sfandlot her [benefits. 00 Cusedt ofal ways[
say[t hat Owelal ways[put [smal | Cbusi nessL nlkt helr ol ellof gi vi ngd
t he[badlnews [k o[t hei r Oenpl oyees. lYoulknow, [0t helpr em unshavell
goneluplagai n[t hi sCyear DandOweCar eOgoi ngt oChavelt olm ni m zel
your [benefits. O0Thelpr em unswent OupOagai nllt hi sCyear CandCwel
can' t Opay[f or Cyour Odependent s. (I0TheJpr em uns Cwent CupCagai nO
t hi syear CandOwellar e[lgoi ng[t olhavellt oldchangelpl ansOandOguess(]
what , Cyoular e(goi nglt olhavelt olOchangelyouldoct or. [

AndIf i nal |y, O Ocan' t Caf f or dt opay Cany Cof Cyour [
benefi t sCor Oy [benefi t sCanynore. OSolt hi s s eal | y£an ssuel
t hat Ol OOf eel 0 nCallver y[per sonal Cway. (Youlal solknow(t hat O COusedO
t o0 eadCalbusi nesslassoci at i onandOweOwer e(lconst ant | y[ ooki ng

f or Osol uti onsf or our Orenber s. OO Owi sh(t hat ODweOwoul dThavelthadO
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anJAssoci at i on(OHeal t h(OPl anf or [t hebusi nessassoci ati onst hat O

| ChadCanCopportuni tylt ol ead. O0AsOl [k r avel Oar oundt hellcount ry [
andOwedoUsmal | Cbusi nesslr oundt abl es, O ChaveOdonelt hr ee[w t hJ
t heOPr esi dent [l r eady [t hi sCyear Candt hedquest i onCal wayslcones[]
up, Owhat Ccan[Mashi ngt onCdot olhel pOsmal | Cbusi nessO nlt hi sO
area?l

Theyar e ooki nglf or Cany ki ndUof Oalsol uti on, Cand
obvi ousl yCwhenOwelt al k[t o0t henllabout [0t helopport uni t y[t oChavel
Associ ati on[Heal t h(IPl ans[lt hey[beconellver yllencour aged. [IBut [
t heylarelal solaldittl elbit Ogun- shylbecauselt heylmylhavelhear d]
t hi sCconver sati onlbef ore. JAssoci at i on[Heal t h(Pl ansCwon' t [hel
t he(f ul | Osol uti onk oOour Uheal t hCcar elcri si st nlt heOUni t ed
St at eslbut 0 t 0 sOalbi glf i rst Ost epl nOget ti ngOust her e. O0AsOl O
ment i onedUi n[alpr evi oushear i nglkt hat Dwelddi dOw t h(t he[OSenat e[]
Smal | [Busi nessComm tt eeCandlal so[w t h(ISecr et ar y[OChao, [t he[JSBAT
st ands[r eady [t o[pl ayCour [r ol eld nChel pi nglsmal | Cbusi nesseslget [
access[t ot heselki ndslof [t heselpl anslConcell egi sl ati onl s
passedlandlt hi sCdoesbeconel aw. [TJAs youlknow, Cwedar elknownas [
Anerica' s(smal | Obusi nessr esource, e iteral | yChaveOr I |ionsO
of Osmal | Cbusi nesses[t hat COconellt olusCever y[Isi ngl eCweekOandCwe
canlpl ayallverylvital [rol el n(dfaci |l i tati nglt heselki ndslof [I
connect i onstandt heselki ndsof Lr ecommendat i ons. [

Agai nJ Dwant [t okt hankDyoulsohuch, OvadantiChai r, [Of or [
t heCopport unityt olbelhere. OO Owoul dOal sor em ndal | Oof [t hed

i ndi vi dual sOont helOst aeusdandd nt heOaudi encellt hat [0t hei r Ovoi ced
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i sCOallver yOi nport ant [voi celespeci al | yOri ght Onow, Candt helcal | s

t hat [t heycanlnhakeandt hell et t er sCandOenai | st hat [t heylcan
witeDw || Odefinitel y[belt akenlhoti cellof. OJSol Dwoul dsay [t hat O
welhavelanli ncr edi bl eCoppor t uni t y[bef or eCusCandll [t hankOyouO
f or Oyour O eader shi p(vadaniiChai r Candt he[(Ménen' s0Busi ness
Counci | Of or Cever yt hi nglt hat [t heyar e(ldoi ng[t olel evat e[t hi s
i ssuel nOmaki nglsur el hat Dwelt akelcar elof [t hi sConceandf or [
al | . OOThankyoulver yOmuch. O

V5. ONELSON: [0ThankOyoudsohruchOAdm ni st rat or [
Bar r et o, Cand [t hi nkDweCoweDyoualr eal [vot ellof Oappr eci ati ond
andOconf i dencell hat [t oget her Dwellar e[lgoi ng[t oClacconpl i shgr eat [
t hi ngs. OO Ot hi nk[t hat Obot hCyour Cbackgr oundCandt heOener gy [t hat [
youlhavelbr ought [t oCyour Or ol eChavelbeenlOqui t elext raordi nary, O O
t hi nki t O sCwhyOwelar ellal | Oher eCandli t O sr eal | yOwhy CweCwer el
stimul at edt oCact ual | yChavelt hi sCr oundt abl e. OCWeChavelt hi sO
sensellof Orount i nglopt i m sniZandChopelt hat Cal | Tt heOwor kCof Omany [
of (0t heselpeopl ellat [t hi st abl eCandlot her st hat Chaveldgonelbef or e[
i n(kryi nglk oCaddr esst heselJpr obl ens, [ sCgoi ngt olcul m nat el nJ
real Cacti onlX hi sOyear DandDwe ook or war d[t oUhel pi nglt oChake
t hat Chappen. O00Sot hankODyouOsoluch. OO0Per hapsChowdl Oshoul dlcal | O
onlyour Ocol | eague, CTontISul |'i van, Owholl sCasOl Orent i oned, Oat [0t he[d
SBAL n[t hedO fi cellof DAdvocacy, andOaskOTonit olcont i nuelt olJ
speaklonlbehal f Dof [t hi s. [

M. OSul |'i vanld sOOchar gedwi t h ndependent | yOadvanci ngd

t helvi ews, Oconcer nsCandO nt er est sUof Osmal | Thusi ness[F - Oof O
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cour selt hat T ncl udesOsnal | , ClWonmen- owned[busi nesses[} - [lbef ored

Congr ess, [MThe[Whi t e[(House, [JFeder al [ORegul at or y[bodi esand[JSt at e[
Pol i cy- maker s. [ICongr esslcr eat edt heIO f i cellof DAdvocacy[l n[J
1976, [t olser velas[t he[wat chdog[f or smal | Cbusi ness[w t hi n(t he
Feder al OGover nnent . [Last Cyear [t heOOf f i celhel pedsavel
Anerica' sismal | Cbusi nessOover 0$210bi | | i onCdol | ar sCt hat [t hey
woul dChavellspent Cat t enpt i nglt olconpl yOw t h(OFeder al O
Regul at i ons. (OSo[wellar elicer t ai nl yChopi nglt hat Chelcast sChi s
veryleffectivellkeye-on-energylonlt hi sCprobl em O
PRESENTATI ONUBYUTOMLSULLI VAN
Chi ef OCounsel , [U. S. OSmal | OBusi nessUAdm ni strati on, O
O fi cellof DAdvocacyU

MR. OSULLI VAN: O0ThankOyouOvar i | ynOCar | sonONel son, Oand[
t hankyouMWonen' s[0Busi ness[ICounci | [Of or [ nvi ti ngre[t olJ
partici pate. 0 CantJToniISul | i van, OChi ef OCounsel Of or DAdvocacyCat [
t heOSmal | CBusi nessOAdm ni strati on. OTheOX fi celof OAdvocacy
i ndependent | yOpur sueslallsnmal | Cbusi nessCagenda. [IMé[pur suelt hat [
agenda, [real | y(t hellagendalof Cever yonelher elt hi sUnor ni ng, Ow t h(J
alt eanilof UAt t or neys[whoUenf or celt helr equi r enent [t hat [J
gover nirent Onot O nposellone-si ze-fits-al |l Orul esConsmal | O
busi ness. W al solpur suellallsmal | [busi nesslagendalw t h(alt eant]
of Econom st sand[Resear cher sbwholldocunent [t hel npor t ancelof U
smal | [busi nesst ot hedEconony, Oandt hat [0f unct i ond sCwhat O
bri ngsCOnhelher e[ hi sChor ni ng. O

| Decholbut Owon' t [r epeat [t heldconment sof O
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Adm ni strat or OBarr et o, CanddcomendChi s eader shi pCon[lt hi s

i npor tant [ ssuell hi sChor ni ng. (Last Chont hOry Cof fi cellr el easedCal]
resear chlistudyUentitl ed, [ TheJAdm ni strati veldCost sCandU
Act uari al (val uesof OSmal | (Heal t h[OPI ans. " (OThelst udy[f | ushed-
out Owhy[Cheal t hOcar eCpr em uns[Car e(dsoChi ghlespeci al | y(f or Osmal | O
enpl oyers, OandOw t hOOM s. [Nel son' sCper m ssi onl Dwoul dO i ket ol
subm t Ualr esear chOsunmar yCof [t hat [f or [t hellkt ranscri pt Of or [t hi s
nor ni ng' slsessi on. Ovbst Cof [t helr epor t Opoi nt sCout [0t helobvi ous. ]
Sonet i mesldet ai | i nglt heobvi ouslcanll nf | uencelt heldldebat e[Jand[]
that 0 sChylof fi ce' sl ntention. [
AskOanyOsmal | Cbhusi nessUOonVai n[ISt r eet Cor Cany Cof [t held
busi nessCowner sCwhollar eCher e[t oday, Cwhet her [ t Dwoul dCbeOnor e
expensi velf or Donelof Oyoult obuyOsonet hi nglor Callgr oupCof Cpeopl e
bandi ng[lt oget her, OmaybelyouDwoul dlget Osonet hi ngd ess
expensi ve. ThenOaskwhet her [t hepr ocessUof [Cpur chasi nglbecones
easi er Ow t hOallgr oupUof [f ol ksOpi t chi ngd nCver susonelper sond
doi nglal | Ct heCwor k. (Basi cal | y[t heldet ai | sCof [t hat [Isi npl el
anal ogylar ellexpl ai ned nCour [r epor t, DandOsoneof [t heCanswer s
areld nt hat Or epor t Haswel | . OOTheOadm ni strati vellexpenses(f or
i nsur er sCof Osmal | Cheal t h(Opl ans, Oaccor di nglt oOour Cr epor t, Chakel
uplR25- 270per cent Oof Opr em uns, [133- 37per cent Uof Ul ai ns. OThi s
conpar es[w t hCappr oxi mat el y(5- 11per cent Uof [cl ai ns[f or O ar geld
conpany' slisel f-i nsuredlpl ans, Oand(t helr eport Ogoesf urt her. O
Thelr eport [ci t esOAssoci at i on[Heal t h(Pl ans [ AHPs) Cas [

alpossi bl e[dsol uti on. JAHPs [lcanCaddr ess[t helhi ghOadm ni strati vel
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cost sOdocunent ed nOryCof fi ce' sCst udy. OO OcommendCt heCWbnen' s

Busi ness[Counci | CandlCot her [Cel ect edJandlr epresent ati velpol i cyl
| eader sOwholar elher e[t ol al kOabout [t hi s0 ssuelt hi sChor ni ng. [0
AHPs [Jar ellone[way [t oladdr ess[t helOrost Cpr essi ngld ssuelf or Dwonren(d
busi ness- owner s, Haccessl[lt olheal t hClcar e. OJAndO Cwant Ot or est at e
Adm ni strator[Barreto' sCpl ealf or [t helf ol ksCwholdon' t i veli nld
Washi ngt on, [D. C., [ hat Dwhenlyoulget (backhonmeldon' t [r est Con0
your [heel s, [keeplonlk hellof f ensi velon[t hesell ssues.

I t O sChot OenoughCk hat Dwelhavellsessi ons i ke[t hi sOand[
t henOst op. O0TheDonl y[Cway [t ollget [r eal [Usol uti onsCon(t helt abl e, [
passedli nt ol aw, Candt hen[ npl enent edll st hat Cwelcont i nuellt o
poi nt Dout [t helpr obl eniJandOpossi bl e(dsol uti onsCunti | [t heybecone
| aw. OOThankOyou. O

V5. [NELSON: 0Thankyou. O0ThankCyoulf or Cyour [ nt er est [
andt hankyoullf or Cyour Osuppor t Candt hankOyoulf or Cadvocat i nglonOd
our (behal f. OO Ocanbassur ellyoull hat [0t hoselat [t hi sCt abl e(ar e(not O
goi nglt oOst oplunt i | Owelal | Car ellsuccessf ul . O0ONowdl Dwoul dO i kel
t oOovelt ol ntroduci nglt olyoult hel nsurancedConm ssi oner f r ont]
t heISt at elJof [CkI ahoma. [ [k hi nkOsonelof [t held ssuesUhavelbeenl
certainl ylrai seddandCwear e(ddeepl yOappr eci at i velof [t hed
| eader shi pandlt helld nsi ght [t hat O nsur anceldComm ssi oner CCarrol | [
Fi sher bri ngst o[t hi s ssue. O

Heli s(Cr eal | y[i ndependent | yi nOranyjpeopl e' sCeyesl
enl i ght enedCont heOsubj ect CandOwelar e[ver yOgr at ef ul [0t hat Chel

hastravel edlCher e. OHe[l st heel ect edd nsur anceOConm ssi oner O
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f or Ot hedSt at eJof OOk| ahoma. O0TheOm ssi onlof [t heOOk| ahonad

| nsuranceldDepart ment [ s(t ollser vellandpr ot ect [t hell nsur ance-
buyi nglpubl i cCandt olenf or celt helst at e' sl nsuranceld awsand[]
regul ati onsl nparti al | yCandOexpedi ti ously. O0Conm ssi oner [
Fi sher [0 sOonlr ecor df or Chi sOsupport Oof OAssoci at i on[CHeal t hJ
Pl ans, Oandper hapshewoul dspeak[t o[l hat Cinow. [
PRESENTATI ONUBYUCARROLLLFI SHERU
I nsur ancedConmmi ssi oner, St at elof Okl ahomall

MR. OFI SHER: [0ThankOyoulver yOruchCOVadantiiChai r man. OO O
antlt heldst at ew dellel ect edlof fi ci al andd Cknowdi t 0 sCalittl el
bi t Odi ffi cul t f or Opeopl el oCunder st andlk hat O O ovelny[j ob. O O
was Canfagent [f or (350year sCandll Oser vedt hepeopl elof OOkl ahomall
asCanlOagent . OO COguesst heOacr onyniwem ght OuselCasOallst at emrent [
i s, 0 Of eel Dyour Opai n. OO Thavellbeen(t her e, U Chavellsat ConOyour [
si delof [ helldeskandll Chavelimadepr esent at i onsCasCanli nsur ancell
agent . [J

| Oser vedlas[t he[Pr esi dent [of [t he[Nat i onal [
Associ at i onUof OHeal t hlUnder wri t er sCandOl [f or medt heOCk| ahomall
St at elJAssoci at i on[of [(Heal t hUnderw i t er s. O UhavelbeenOand
havelChadChy [l i f el nvol ved nlt hel nsur ancell ndust ryOdandCi nt he
heal t hd nsur ancellconcer nsUof OAner i ca, Onot [ ust 0 nOCkl ahorma. [
My Opoi nt [t hat O Owant ed0t olbr i ngt olyoult odayCand(t heldlconcer nsd
t hat Ol Uhavelf or Oyould st hat [t oday[welar e(f acedOw t hDallcri si sO
i nCour [heal t hCbuyi ngUof 0 nsur ance, CandOl Ohaveseenlt hat ChappenOd

over [t i me. 0 Canmidanol dOenoughlguy [t hat O Cr emenber [t heddays [
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whenweOwer e(sel | i ngli$200a0day [heal t h( nsur ancelpl ansCandl O

havelseenllt hell ncreasell nlcost Cgolf r oniwher e[t heywer et o[l
wher el heyOar e[t oday. [(IOYoulhavellt ollunder st and[t hat [0t he
i nsurancelcontract 0 st he(poor est [Ir ead, [best sel | er Con[t hel
mar ket . [J

Welldon' t r eadour Opol i ci es, Oweldon' t [basi cal | y[OI
under st and, ODwelhavelt ofbuyl t CsoOwebuy U t DandDwelt ry [t o
provi delf or Oour Cenpl oyees. [ OcomendCeachOof Cyoulf or Oyour [
concer nst hat Oyoulhavelabout Oyour st af f, Obut O Owant [t oCnakeCal
commi t ment [0t o[k hi sUOr gani zat i ons[t oday, [t hat OCar r ol | OFi sher [0 s
your [voi cell nsi deldt he[NAI C. (Id0The[ONat i onal UAssoci at i onof [
I nsur ancedConmmi ssi oner sl sCher e[t odayat Calreet i ngdi nCanot her O
hot el , CandOwelar el al ki ngOabout Oot her Cconcer ns i kel eedi ng
t helmar ket Oandsoneot her [t hi ngs[t hat Car e(Jgoi nglon0i nCour [
i ndustrylaslkerrori sniZandOot her [0t ypeslUof Ocover age. [ know(]
t hat [t her eOwasOalinmeet i nglCear | i er JandOot her Cpeopl elf r ont he
Associ ati onllcaneandOmadelalst at enent Conl[t helbasi st hat [t hey[
wer e[r epr esent i ngt heNAI C. I0Today [l Oaniinot Or epr esent i nglt held
NAI C, O Canir epresent i nglCar r ol | OFi sher, Osonmeonewhol sCyour O
advocat el nsi del he[NAI ClandOsoneonelwholli sOwi | | i ngt o0
chanpi onlyour Ocausew t h(dot her [0 nsur anceldconm ssi oner sCi nlt hel
nation. O

As[lt helgent | eman(j ust Usai d, [t hi s sOnot [ ust Cal
pr obl emidof [t oday, [t hi s st onor rowandO i f e[l sOsolf ast [t hat 0 nO

t wolddays [t onor r owlli sfgoi ngllt ollbellyest er day. (lWeldcan' t Cever O
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gi velupUon[t helef f ort st hat DweCar e(0goi ngt oOaket opr ovi deld

Associ ati on[Heal t h(IPl ans. OOAndl Chavellconcer nsCabout U
Associ ati on[Heal t h(IPl ansi f [t hey[Odo[hot Cpr ovi delf i nanci al O
sol vencylbecausellt hat [ sCalr eal Cconcer n(t hat O Chave. OCBut Dwhat O
welhavel nlt hi sOcount ry[d sCOweChavelpeopl efgoi nglout Cand
sel I'i ngl nsurancelonlt he(basi st hat [t heylar eJanJassoci ati on, [
and[t heyhavellddanmaged(t helr eput at i onUof [t he[d deallof O
Associ ati onldcover age. [IdThey[havellsai diwe' r eCanERI SAOPI anCand
welldolnot [havelt oCwor r y[about [sati sfyi nglt heldlconcer nslof [
i nsur ancellconm ssi oner sCandsolf or t h, Candt hi sChasbeenUawf ul O
becausell t ChasChurt usCal | . O
| f Owelcangi velf i nanci al Osol vencyDwellcanligi velall
mar ket i ngQdadvant agelt oOAssoci ati on[OHeal t h(IPl ans[t oChel pCr educel
our costs. O [wi | | CbelOyour Cchanpi onlt othel pt hat Chappen. OO n0d
1 ahomalwelhavel] ust [passedCall awdandd egi sl ati onlt hat Cal | ows
associ at i ons[t o[lget [t oget her Owi t h(Osmal | Cpur chasi nggr oupsCi nd
Okl ahoma; [get (200t oget her CandCwelwi | | Chavellt heCpower Cof [(200.
Ar kansasUhasOdonet hi sOandDweOar eDwor ki ngUonCk hat Cr i ght Onow. [0
Anot her [t hi ngkt hat O Dwant [t oOnent i on0t olyout hat O Oanildoi ngl nO
k1 ahomaCandOl Ohopelt hi sC sOgoi nglt oCwor k, O Canid ryi ngt o et O
t hesmal | Cenpl oyer Chavelalwor ker' sClconpensati onlal ternati vell
heal t h(d nsur ancelpl anCpr ovi di ngl24hour [lcover age, Osolyouldon' t O
havelt olbuywor ker ' slconpensat i onlasOwel | CasCheal t h{ nsurance. O
| Tt hi nk hi sCwoul dhavelOaldr amat i ¢ mpact Cont hed

cost [of Theal t h nsurance, Opr ovi di nglf or Canlal t ernati velbenefit
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f or Dwor ker ' sCOconpensat i onOsollt hat COwelr ei mbur sedf or Cact ual O

expensesandwellar elnot [ nvol ved[w t h(t he(Jat t or ney-i nvol venent [
t hat CweChavel nt heDwor ker ' sCconpensat i onUenvi ronnment . (CWeCar el
wor ki nglon[t hat DOver yOdi | i gent | yO nOOkl ahomaUandO ChopeDweOar e
goi nglt o eadlt henat i on[wi t han[ dealt hat Cwi | | Thel pOsmal | O
busi nesses. [1JAgai n, Ol Cappr eci at e[t helopport uni t y[t hat Cyoulhaveld
gi venlUre[t ollconeandlexpr esshylconcer nsf or Cyou. OYoulhavelny O
addr esslUandlnyOphonelnunber, Cand0 f [t her e[l sCanyway [t hat O [
canlever [belof Oser vi ce[w t h[your (OComm ssi oner i t hi nCyour O
st at e, Opl easelgi vellnme[lt hat oppor t uni t y[t olhel pOyou. O0ThankOyoul
ver ylmuch. O

V5. CNELSON: (ThankOyou, O [t hi nkOyouOnmust ChavelbeenO
hear i ngdsormeappl auseCasCwel i st enedt olyoulCappr oachCandOyour O
wi | I'i ngnesst olist epluplt olhel pi nglt heldst at es[t ollunder st and[J
t hat Cwhat ever [t helr esi dual 0 ssues[har e, [0t hat [t hi sCi sCalpr obl ent]
t hat Onust [beladdr essed. [OTheOnunber Cof Cuni nsur edCor Cunder -
i nsur eddi nt hi sCOcount ry[j ust Ocannot [cont i nuedsowelar elver y[J
ver ylgr at ef ul Onot Oonl y[Of or Oyour [t est i nonyCbut Cyour Uof f er [t o0
hel plusOand0 Canticert ai nCk hat ODwelCwi | | Chet aki nglyouluponOd
t hat. O

OPENLDDI SCUSSI ONLIPERI ODU

I Tt hi nk( hi sOm ght CbelanOopt i mal Ononent [t o0st opCand
t olopenl(t hel¥ | oor IOf or Oquest i ons[bot h{f r onidt heaudi enceandt hell
panel i sts, 0 f [t heyOhaveOanyOguest i onsCof Oeachot her Dor Cof [t he

Comm ssi oner Cor OM . OSul |'i van, Ot hedCounsel or Of r onidt hedOk f i celof O
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Advocacy. OAr e[t her eCanyOguest i onsCat [0t hi sCpoi nt ?0

M5. DALLEN: O00SusanUAulAl | en, OUni t edISt at es[PanUAsi an
Amrer i canUChanber Cof OComrer ce. [ Cwonder Dwhat [t ypelof Osuppor t O
do[welhavelacr oss[t hi sCcount ry n(kt heldi f f er ent Ost at es?00 O
know(t hat [t heSmal | OBusi nessUAdmi ni strati onl s n-favor [ - Dwel
havelbi - parti sanOsupport [} - CanCannouncenent Oalicoupl efweeksdagol]
wi t h(ISecr et ar y[El ai ne[dChao. [ [ChavelbeenDwor ki ngCf or Oyear sCon
t hi sCbecausell [r epresent Cover Conelni | i onOAsi an- Aneri canld
busi nesslowner sCacr osslt hellcount ry, CandUany Cof [t hentar e[ ust O
i kel he(Osmal | Cbusi nessCowner sCwholhavelt esti fi edt odaylhavell
t heOsanmepr obl enilof [Of aci ngli ncr easi nglcost s. [IBef or e[t hi s
becamelalr eal Unat i onal Odebat elJasUi t Chasbeconelnow, U [was
pushi ngf or [t hat Of or Oall ongt i meCbut O Owas [t ol dt hat [t hed
resi stancellcanmelf r onit hellstate. [

Tom Oyoullar ellabsol ut el ylri ght , OweChavellgot [t olgo[t o]
t hellst at eCand[agi t at eJandlcr eat eJall ot Cof Onoi selandki ckOupCall
| ot Uof Odust . O Cantj ust Dwonder i ngl f OanyUof OyoullcanCshar eCany
i nsi ght Don[whet her [0t helst at esar e(Jgoi nglt oconmet hr ough. (O
VWi chlar e[t helpr obl enist at esCand[wher e(ar e[t helt ouch- poi nt sU
t hat DwelOlcanCgolandCput Osonellef f ort sO n?00ThankOyou. O

V5. ONELSON: [0Per hapsyoulwoul dO i ket olstart. [

MR. OFI SHER: [OFr ot helper spect i velof [t hell nsur ancel
Conmi ssi oner ' s(si delof Ui t, O Odon' t [t hi nkOwelhavelal ot Dof O
support Of r omit helCcomm ssi oner sCout [t her e. (0 ' velgot [t hat O

char gelr epresenti nglt hi s0Or gani zat i onCand Chopellyoulw |1 [
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al | owre[t oldo[t hat , [t oOgof or war d[t r yi nglt ollconvi ncellot her [

comm ssi oner st ollunder st andlt helli nportancellof [ t. O Oori ngall
[ittlelbitDof Oalldi fferent Cperspectivellt olOry[j ob[becausell Hant]
t heOonl y nsurancellcomm ssi oner U nt heOnat i on[t hat UhasCever [
sol d nsur ance, [soll ChaveOanCunder st andi nglof Owhat ' st her e. [
Ther eCar e[ 10of OusCk hat Car elel ect edCandt heldr est Uar el
appoi nt ed. We[haveabout [(25Chewllcomm ssi oner sClcom nglon nJ
t hi sCnext Cheet i nglt hat Cwelwi | | ObelChavi ngl nOAt | ant allat [0t he
NAI C, CandOwelar edgoi ngt o[belt al ki ngabout Opeopl eCwholhavel
pr obabl y[Chever [0r eadlt hei r Downpol i cyOruch essChadland
opportuni tylt olunder st andDwhat Dwellar eldgoi ngCt hr ough. O

| Odon' t CknowLt hat [Of r ont heOconmi ssi oner s’ [si delt hat O
welhaveCad ot Cout O Cwi | | Ot el | Oyoul® hi s, OOt hat Owhat CweOdoChavel
ar esonmelpeopl ellout [t her el hat [havelldanmagedour [r eput at i onas[]
t helt hought Cof Cassoci ati on. [IBut O n(Ckl ahome, Ui f O [Of i ndCand
unet hi cal Oagent, [hi sOnext 0 obli s, (' Dollyoulwant [f ri esCw t h(Cyour O
burger?" [ O | | Onot O et [t henilgoCout Candabuselt hepeopl elof [
nmy st at eld nUan0 dealt hat [t heyOarelCw i ti ngCanUAssoci ati on[Pl an. ]
What [wehavelf oundlar elIsonellassoci at i ons[t hat Uhavelgonelout U
t her e[t hat Oar e(not [bonalf i de(Jassoci at i ons. [IWhat OweChavelgot [
t oldol st oldget (ICongr ess[t oldef i nellalbonall i dellassoci ati on. [
What OweCar eChavi ngCar edsonmelpeopl ellcom ngli nCandOsayi ng, Cwe
ar et helJAssoci at i on[f or Tt he[BBuyi ngOPubl i ¢, Danddt her e[d sCnol
real associ ati onlt here. O0Ther eld sCnolact ual COsoundnesst o[t heO

rates, [t oljprovi delt helpr om seslandllt helbenef it st hat [t heyhavell
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andt her ed sCour Or eal Oconcer n; OwelOneedCalbonalf i ded

associ at i onof Osmal | Cenpl oyer st hat Owant [t opr ovi dellgood[]
heal t h(d nsurancelbenefi t s(f or [t hei r Denpl oyees. U

V5. ONEESE: VadaniiChai r, O [ ust Dwant [t o i r st Tk hank [
t heOCkl ahonmalll nsur anceldConm ssi oner [f or Ocom ngkt oCMAshi ngt on. [
HelandO Cwer el nCEni d, OOkl ahomaCalf ewnont hsOagodoi ngsoneld
film nglonOallvi deolCandbegan(lt ot al kCabout [ hi s ssue, Oandl O
t ol dChi midat [t hat [t i melt hat O Cwoul dObeli nOt ouch. (CHeChas O
gr aci ousl ylOconelf or war das[t hellonl y[ nsurancellconm ssi oner [ nJ
t hellcount r y[t olsuppor t [t hi sl ssue, OandChel sCr eal | yopeni ngd
hi nsel f Dupt oOsonelr eal Oangui sh Canidaf rai d, Oout O [t hi nkChel sO
t hel[ki ndUof Cper sonlt hat OcanCf i ght [t hat Cof f . (CBut [t oCbeOour O
advocat el nsi del he nsur ancelComni ssi oner s sCver y[i nport ant . ]
ThelOGover nor sCaswel | Ohavelnot (beenChel pf ul Donlt hi s ssue, Oand[
sollas[Pr esi dent Uof CMoren npact i ngOPubl i cOPol i cy, (welbel i evel
t hat Dwelneedlt o[get al | Dof Dour Orenber sCandCal | Cof Cyour Orenber s
t hat Clar el epr esent edlher ellat [t hellt abl et odgoUout CandCt al k[t o[
your OCongr essnmenlandyour [ISenat or s, [but OyoulUhaveal sollgot [ o[J
t ouchlyour 0 nsurancellconm ssi oner sCandlyoulhavelgot [t ok ouch
your OGover nor sCand et [t heniknowhowCd nmpor t ant [t hi sC ssueld s
t olyoullandlyour Cenpl oyees. [

Youldar e[t hellvot er sCandyoulhavelt hellvoi celdsoll Cwant [
t oCencour agellyoult odo[t hat . TR ght Chowwelheed[t off ocusU
certainl yOon[t he(Housel[lbecausewe[havepassed[ hi s nCt hel

Housel[f or [0t hel ast [Of our Cor [f i vellyear s. [(IWe[havelhot [hadOmuch
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tracti onl n(t heOSenat e, Osoll Owoul dChopet hat OweCwoul dCal | Ogol

and[t al kOw t hOour OSenat or sCabout [t hi s ssue. (I nCparti cul ar, O
i nOt er msCof U nt roduci ngt heOAHPLBI | | 00 n(t heOSenat e, Dwelneedt o
f ocusConOalnunber Dof [OSenat or sCover [t her e[t oget Conboar dCandbel
co-sponsors. 0Soll 0 ust Owant [t oCagai nCgoCback [t ot heOOk| ahormall
| nsur anceldConm ssi oner Candt hankhi nidf or Ccom ng, Oand Oguess
heOgot Cour Cof OCkl ahormallokay. OO Cknow t hey[Cwer e[get ti ngUd
wal | opediwi t hJ ceandsnowllyest er day. (0 [t hank[hi miver yOnhuchl
andl Chopelhell s(r eady[f or [t helheat . [I

MR. [OFI SHER: (Ter ry, [t hankyoulver yOuch, O Ow | | [heO
ei t her Of anousUor [0 nf anpusUaf t er [t hi sO sCover Oout O Dhavelmade
uplny Om nd. OO Coper at edCunder Or i gi dCf | exi bi 1'i t yCandO OdoChavel
t helCopportunityt olsayd Canmif or [t hi s, O Osupport O t CandO Owi | | O
st andUpr oudOand(X al | . (O0Sonet i mesat [t heONAI COI [f eel O i kel Cantl
st andi ngfal oneld nOTi ananmenSquar elbecausell Canit helonl yOguyO
willingtolstandCupli nf ront Oof [t het ankCandOnot O et 0 t Or und
over Lus. (But Ol [Cw | | [0t akelk hat Cchar geandOl Owi | | [t aket hat O
st and, Candd Owi | | Oguar ant eellyoul® hat O Cwi | | OmakeOsur et hi sO
Organi zati onl sCr epresent edOwel | Cat [t he[Nat i onal [JAssoci ati onld
of Ol nsur ancedCommi ssi oner sCandOl Owi | | Odoli t Oproudl y. O

V5. ONELSON: [0ThankOyou. [

VR, OSULLI VAN: OOVar i | yn, Cactual 'yl (Of eel O i keCad eaf [
bet weent woOCk| ahomal¥ oses, [whi chli sCiver y[hi ce. OO Cwant [t o0
act ual | yOenpower OSusanl[becauseldshelr ai sedCanli nt er esti nglpoi nt O

and[t hat [ s, Owhat [happensaf t er r i ght Chow?0WeCal | Cknowd
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certainl yt hat (0t her el sOsomelvi gi | ancelr equi r edd nCpur sui ngd

t hi s. OWMeé[al som ght Obewor r i edCabout Cwher eCweldget Dour [
i nformation. ODoOwewai t Cunti | Ot helk ranscri pt sCar eCavai | abl e?00
| Chavelsonel nsi ght Ui nChowever yonelcanCaccess[t hat [
information. O

First, OasOwelal | Cknow, [not hi ngtwi | | Cever Cr epl acellt held
stori eslandlt helexperi encelf ronit heOsmal | busi nessowner sCwho[
ar ellher eandar eldal | Cover [0t helcount ry. But Owhen(d t Oconmes [t old
rebutti nglsonelof [t helldi f f er ent [ nf or mat i on, Owelddon' t [al ways(l
havelM . [Fi sher DonUOspeeddi al but CweOdohavellaccess[t o[t heDweb
andt her eld sfallver y[lgood[Isour cellof [ nf or mat i onCon0

www. AHPsSNOW com [CWhat Oyoulwi | | OOf i ndCt her el sCalverywel | -

resear chedl nf or mati on, Cquesti ons/ answer st hat Owi | | Thel pCar nid
eachlof OyoulwhenlOyoullar eCappr oachi nglyour OGover nor sCandyour [J
I nsur ancedCommi ssi oner sCandl Cur gelf ol kst oldo[t hat [t ypellof O
educat i onOso[lt hat Dwelddor ead[t heJpol i ci es[bef orewelt ry[t o]
enact [t hentdandOl [k hi nk[t hat Oshoul dlbelhel pf ul [t oCwhat OweCar el
al | Or eachi ngUout [t o0Odo. O

V5. ONELSON: [0 [t hi nk(k hat [0 sOexcel | ent DandO [ hi nkO
t hat (bef or e[t heddays[d sOdoneOwe[w | | Chear Oof Callcoupl elof Oot her O
websi t estaswel |, Oout [k he[JAHPSNOW conild sCanlUexcel | ent Osour celd
of i nf or mat i onCon[k hi sCandCwhat CwelneedU sCupdat ed nf or mat i ond
sollt hat CwelcanCdeal (Wi t hOf act [wi t hCeachOof [ heldconsti t uent s
andst akehol der Ogr oups[t hat OM s. [(NeeselhasOnent i oned. OO [t hi nkO

that 0 t (0 sOanl nt eresti nglti me, OConm ssi oner, [t hat [becausellt hell
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cri si st hat OsoOmany st at esChavelf oundt hensel ves( n, [

certainl y[bei nglallM nnesot anCwelhavellonelof [t hel ar gest O
defi ci t s0f aci nglusUof CanyUof [t he[st at es, Cwhi chl sOan[
unconf ort abl e[posi ti onlf or Ous, Dwelhavelbal ancedUour [budget [
traditionally. O0At [t heCOsanelt i medl Ot hi nk(k hat i t Dwon' t [Of al | Oon[
deaf Cear s, Oandper hapsiwe' | | [havelalhewsour cellof Osupport O nll
t hed ar ger Cbusi nessconmmuni ty, [becauselt he[busi ness[]
part ner shi psCandbusi ness[r oundt abl eslUar oundt hellcount r y[Car e
begi nni ngt olunder st and[t helt r ansf er [cost [ ssue. JAs[was [
nment i onedCear | i er O bel i evelbef orellyouldarri ved, [t helddi scussi on[]
of [t heOnunber Cof Ouni nsur edCenpl oyeesOwho[If i nd[t hensel ves[at [
enmer gencylr oons[get t i ngt helnost Cexpensi vellcar e, (whi chd
ultimatel yO st ransferredt ot hoseOwhoOar e(payi ngf or Ocar e. OO O
t hi nk(t hat 0 sCnol onger Uallsubt | ellconnect i onCbut [t hat as[
cor por at i onsar eChavi ngt hei r 0 nsurancel¥ at es( ncreaselat O [
t hi nkt heCaver agell ssonewher el r onill2- 14[per cent [but Osone
st at es(ar e[lall ot [hi gher [t hanlk hat , [t hat [t heyOar e[ ooki ngIf or [
causes. [

Agai n, Owi t h(t he ackof [t ranspar encyll t [ sChot [
al ways[qui t e(dcl ear Cbut O ooki ngf or Ocausewhi chd eadt hemback[
t olbot h(kt heuni nsur edCandli nCsonel nst ances[t ollaspect slof [
Medi car e. 0 f Cwecanlbelof UanyUhel p, 0 f Dwelcoul dlcol | ecti vel yO
put [t oget her Calpanel [Of or Cyoullat OanyCpoi nt [t hat Ccoul dChel pOyould
t o0sor t Cof anpl i f yCyour Ovoi cellor Ohel pOyoult olist r at egi zeld nO

t er ms Uof Oways [t ollspeak[t o[k hi s ssuelw t h(Jallk epresent ati vell
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groupf r onall ot Oof Ost at esCt hat Ccoul dChel pOconnect O nlCt hel

m ndsUof [t helOcomm ssi oner sUandU [t hi nkk heOGover nor sCaswel |, O
t heCleconom clli tal i tyUof [t he(dst at e. [l f (st at esCdon’ t Thavelhew(]
j obs[t heyOendOupO osi nglt hei r Oconsti t uent sOor Cwi t hChi gher O
cost s, CandDwellcannot Casbusi nessOowner sCcr eat e[j obsCunl essOwel
canllaf f or dt olhi r el helJenpl oyees[t hat [ t [t akes [t oldgr owour [
busi nesses. [

MS. OHOWELL: OO0 OaniJul i eOHowel |, O OantJalRober t Mbod [
Johnson[Heal t h(OPol i cyFel | owtt hi sClyear Oonllt heldst af f Cof (ISenat or O
Kerry. O [J ust Dwant ed(t or ai sel[ki ndUof [t he[Jal t ernati vel
per specti vell ot hell nsurancelConm ssi oner [f r onidCkl ahonma. [(The[
reasonlt hat [t he[NAI CL sCconcer nedCabout DAHPs [ s[becausellof O
somelof [t heChegat i vellconsequences[t hat OcanCbelassoci at edOwi t h[J
t heselki ndsof Opl ans. O nChear i ngslhbef or e[t hellSmal | [Busi ness[]
Conmi t t eelt woDweeks[lago, [welhaddConm ssi oner OSandy [Pr ager [f r ont]
Kansas, [al soCal0Conm ssi oner Candr epr esent i ng[NAI C, Dandshe[was[]
abl et olarti cul at e(lsonelof [t hoseldlconcer ns. O [k hi nkk hellt hi ngO
t hat 0b s npor t ant Of or (al | Tof Dust oOappr eci at el st hel ssues[of [
t heCuni nsur edCandDof [t helcont ri buti onlk hat Osmal | Cbusi nessesl
canUmake[t ot hat [0 sOsomet hi nglt hat 0 sCr eal | yCappr eci at edd
acrossltt helaisle. O

Thellconcer nd st hat DweChot Orakelt hi ngsCwor selw t h(all
sol uti on, Cand[ hat [ sOwhy [kt her el sOopposi ti ont oJAHPs Cas [t hey [
arelcurrent| yOproposedlbyt heJAdm ni strati onCandl nOH. R [0660. (O

| Tt hi nk0 t 0 sOreal | yO npor t ant [f or Calgr oup i ket hi sCal sollt o]
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| ooklat [0t hosellnegat i veldconsequences. [ nOyour Cownl ssuelbri ef O

ri ght Chere, Owhi chld sCreal | yllexcel | ent, Cont hellver yd ast Opagell [
t hi nkOact ual | y(t her eCar eJsonel i nesgot 0 ef t Cout [Of r onit he
bot t onilof [0t helt hi r dOpagelont o[t helf our t hUpage, CandCny [
expect at i onld st hat Oyoular el al ki ngCabout [hi gh-ri skOpool sCat O
t heClver ylendof [t hi s. [(I0Thelnot e[l sChadelt hat Ocur rent | y[1300
st at esthavellenact ed egi sl ati onslCest abl i shi ngthi gh-ri skOpool s, O
and[lt hat Ost at es[w t h[Cwel | - f uncti oni ngthi gh-ri skOpool sChavel
virtual | yOsol ved[t helpr obl enilof [Cheal t h(i nsuranceldaccess[f or [
t hei r Omedi cal | y[uni nsur abl elr esi dents. (Il t [ st hose[1300st at es[]
whollar e(r eal | y[wor ri edCabout Owhat OAHPs[Cwi | | Odo [t ot helr i sk
pool , [becausell f Oyoulpul | Dout [0t hoseOpeopl eCwholar ellyoungCand
heal t hy[i nt oCalpl anlt hat [ sOof f eredOnat i onal | y, Owi t h(Oal | [t he
benef it sCof CERI SA, [t hat [0 sCgr eat [f or [t hoseljpeopl e. [

Thelpr obl enid sk hat [0t heOpeopl eOwholget O ef t O n(t he
ri skpool Oback[ nt he(Ost at es[wi t hout [0t hat CyoungOpopul ati onCar eld
goi nglt olbelpayi nglevenlhi gher [r at esCandwi | | Cbelf or cedUout Cof [
i nsurancelpotential | y. OOAndO t O sCk hat 00 ssuelof Cwhat Car eCwed
doi nglcol | ecti vel yTasOopposedlt oOwhat Cwellar e(ldoi ng[
i ndi vi dual | y[t hat ChasOnhany Cof OusCconcer ned. (0SoOl Chopelt hat O
t hi sCgroupwi || Cal soll i st ent odsonelof [t he[lconcer nsCabout CAHPL
andCappr eci at eCwhy Ui t 00 sCt hat [t her ed sCopposi ti onCasOi t 0 s
current | yOpr oposedlandsonellef f ort (at (1 east [0t ollchangelt he[way [
t hel egi sl ati onOwoul dbeDwr i tt enCor [t ollof f er Osonelal t ernati vel

sol uti ons. OThankOyou. [
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MB. CNELSON: ThankOyou. O

V5. OSAUNDERS: (1 COwoul d i ket odaddOsoneldconment ar y [l
t ol hi sCal so. OOAsCant nsur ancellbr oker, O i keOCar ol , Ol COcanl
prom sellyoull hat O nChyOst at ellof OFl or i dalt her eCar e[pr obabl y[Call
| ot Oof [br oker sOwhoar eClopposedt okt hi sCas[wel | . JAnyonellcan(
mar ket [t hensel ves[howasanJAssoci at i on[Pl an[Cwhen(lt heyl[r eal | yOI
arelmul ti pl efenpl oyer Dwel f ar ellassoci ati onsCandt heyOm ght Uor O
m ght Onot Chavelsonelr e- i nsur ancellof f shor e, danyoneldcanOgolout [
andlstart [col | ecti nglprem unslbecausell heylar eldnot [lgoi ng[t o[
start Opayi nglcl ai nsri ght Daway. (0So[t heOoney st ar t st ollcone(
i n[bef or et helnoney[st art st ogoout Candt helpr obl enidari ses
whenli nf act [t her eCar e(cl ai ms[t hat Chavellt olbeljpai dt hat Car ed
gr eat er [t hanOwhat [t hey[havellt akenld ndandCOunder [t heCpr esent O
scenari oslt heylsort Uof [f ol dlandgolawayJandll eavellever ybodyO
hol di ngt heOpr over bi al Obag. 0Sot hat [ sCpar t Oof [t heOpr obl em [
and[t hellot her [t hi ngs[i st hat CasCaljper sonfCwholChas[t oldeal 0w t h(J
al | Cof Ot heldi f f er ent 0 nsuranceldconm ssi oner stf or bhon-r esi dent [
l'i censes, Ot heyOarellverylterritorial.OOrheyddon' t Cwant [t olgi vel
upOnon-resi dent O i censeldf eesUand[t heydon' t Cwant [t olgi veOupO
prem unilt axes, Cand nCanCer allof Odef i ci t sOst at esOrakeCall ot Cof O
nmoney[on[t heselt hi ngs. O

So[whi | e[ her e(Jar emany [t hi ngs[t hat Chavell o[bel]
| ooked[at [t o[ or nit heselpur chasi nglgr oupslor fJassoci ati ons, [
t her ed sOgoi nglt ohavelt oCbeal ot Oof Ccar eCandCconcer nlt hat [

goesll nt ol hi s. OWeIsti | | OcanUhavealpr ogr anit hat Owor ks. [ O
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havellconcer nsCabout Cusi ngt heOwor dCaf f or dabl e[ at her [t han

accessi bl e[becausel ' ninot Usur e[what Caf f or dabl eCmeanst o
ever ybodylandlCheal t h{d nsurancelsti | | 0 nvol veslcol | ecti ngd
enoughlOnoney [t o[pay [l ai nsCandt ojpayCaccess[t oldi scount O
net wor ksCandall ot Oof Cot her [0t hi ngs. CTher e(ar ellcost sCand
conponent st hat Ogold nt o[t hi s. [ITher e' sCr e-i nsurancelf or O
cat ast rophi cl osses, [t here' s(pool i nglchar gesCandlt her e(Jar ed
| ot sCof ot her [t hi ngs. [

| f Deveryone' sCexpect ati onld sCt hat (al | Cof Caldsuddenald
$40000pr em unid sOgoi nglt o[bed$15000but Cyoullar e(dgoi ngt oget [
ever yt hi ngt hat Cyoular e(Jget t i nglnow, [0t hat [ sCnot [t hellcase. [
Becausell f Oyoul ooklat Opr em uns [f or Ogr oups[Owi t hDover 01, 0000
enpl oyees, Oyes[lt heyhavelnor eldchoi cefandOyes[t heyhavelnor el]
benefits. OJAr el heyllsavi ngll750per cent Uof Owhat Caldsmal | Oconpany [
i sOsavi ng?00Not heyUar e(not , Obut Dwhat OOt heyOar e[ddoi ngli st hey O
ar e(Jalbi glenoughCbuyi nggr ouplt ofat t ract Cor eldconpet i ti onCandd
nor eldconpani es. OOAndOweOshoul d ook[Cat Cwhat [t heOFeder al O
enpl oyeeslhave, [t hey[havelalgr eat JAssoci ati on. [

ThelHer i t ageJFoundat i onChasCwonder f ul [r esear chCand
posi ti onCpaper st hat OyoullcanCaccessOon[t hei r Owebsi t efandseel
what [t heyar e[t al ki ngabout Ui nOpl ansOl i ket helOFeder al Cenpl oyeell
pl an, Cbut O Odon' t Cknow(t hat Cever yone[woul dUconsi der [t hoseld
necessari | ylaf f or dabl e. (I0TheyUar ellaf f or dabl eCbut [t heyUar eCinor e[
accessi bl efandd Ot hi nkCweOhavelt olOst art [t al ki ngQabout O

accessi bl e[becausel Oanihot Osur ewhat Caf f or dabl eCreans ™t oOed

Audio Associates
301/577-5882




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

53
andOwhat [(af f or dabl eeans[t oCever yonellel se. (ITher e[l sOalway [

of Odoi ngl t Chut Cmelr eal | yChavelt olldeal O t h(t he(t erritori al [
i ssuellanonglt hell nsur anceConm ssi oner [igr oupOandt held nsur ancel
br oker gr oupCaswel | . [

MR. [OFI SHER: OCVadantIChai r man, O Cwoul d ust O i ket o
makelonelof fer Ui f Ol Ucoul d. O Cwoul dO i ket oseellt he
possi bi | ity hat Donlt heCagenda, Oandll t Dwoul dbet ooOqui ck [t o]
makeld t (Of or [t he[IMar chCheet i nglbecausell ' nisur et helagendall s
al readylset, [but 0 Cwoul dO i ke[t oldseell f [t her e’ sCalpossi bilityd
t hat 0 n(t helJuneldComm ssi oner' sCneet i nglt hat Omaybewehaveall
speci al Associ ati on[Heal t h[oPl anOneet i ngtwher elyoulfal | Dwoul dO
havelanOopportuni ty[t ot al kOt oCconm ssi oners. [ [Cwi | | Oseell f O O
canlget [t hat Dont heJagenda, Owher e(lyoulal | Ccoul dOparti ci pate, O
expressllyour Oconcer ns[t ollconm ssi oner stf r oniacr oss[t held
count ry. 0 Dwoul dlbeOnor et hanUhappy [t oOrakelt hat Cof f er O
becausell [t hi nk[t hat 0 t Om ght ObeCanCef f ecti veway [t olist art [
w nni ngCover Osonellof [t helot her Oconm ssi onersiwi t h(albet t er [
under st andi nglof [t hei r Cconcer nsCand i st eni nglt ok hentdastwel |, O
becausellt heylhavelallittl eldi fferent Cperspecti vellonOwhat [k hei r [
concer nsCare. O [kt hi nk(k hat Odi al ogueCwoul dCbelver yChel pful , O O
knowllt her el spr obabl yOgoi ngllt ollbeallvot e[lon[t hell egi sl ati onl]
wi t hi n[t heOnext Ocoupl elof Chont hsCbut CDevenlat [t hat , 0 f Cwe
st art edpl anni nglt oday[f or [t heJunelheet i ngUof [t heONAI C[t oJ
havelallspeci al [0t i melset Casi delf or [t hosellconmi ssi oner st hat [

m ght CbelJencour agedlt olcone, O Cwoul dfbelgl adt o[dset [t hat Cup. O
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MB. CNELSON: 0ThankOyouOCommi ssi oner, O [t hi nkDOwe

woul dCappr eci at e[t hat Civer yOnuch. O0Any Coppor t uni t y[t hat OwelOcan(d
havellt olpr esent [t hellvi ews[but [(al sol[t ollcr eat e[l hat [ki ndof [

di al ogueli skt rul yO nportant . (I Cal soOappr eci at elJudyOHowel | ' s
observat i onsfand0 OdoChopel Cecanlr ef er Oyoulonceldagai nCt o0t he

| ssueld n[Bri ef Chandout st hat Car eOont he® abl eCand™X hat O

Ms. (Howel | O ef er enced, (becausell t [ sCour [obj ecti vell olpr esent
t hellal t ernati vesland[t oldcol | ecti vel yladdr ess[t held ssuell n[t hel
nost Oposi ti velway[f or Cal | . COAt [t hi sCti el t Ogi vesUOnelgr eat O

pl easur e[t olwel conelEl ai neliChao, [0Secr et ar yUof [lLabor . [00Si ncel
her Oconfi rmat i onOoy [t heUni t edJSt at es[ISenat eClonJanuar y[29, [
2001, Oshelhas[beenldedi cat ed[t ollcar r yi nglout [t he[dDepar t ment Cof O
Labor' sOm ssi onlof 0 nspi ri ngQandCpr ot ect i nglt heChar d- wor ki ngd
peopl ellof DAmeri ca. [

Sheld slr espect edasanlef f ecti veandarti cul at e
chanpi onof [t he[hat i on' sCcont enpor ar y[Cwor kf or ceCandl [t hi nk[
eachlof Oustwholhas[hadOanOoppor t uni t y[t oCwat chher O nCact i ond
andt olexperi encelher 1 eader shi pCandUher Dwonder f ul (st yl eCandd
enl i ght enedlvi ew, [has[beenlappr eci ati vellof [t hellsel ecti onlof [
Ms. [Chaolt o[t akelt hi sCparti cul ar Or ol e. (OSecr et ar y[OChaolhas [
beenlall eader Donllt he[JAssoci at i on[Heal t h{IPl an[Jpr oposal Candlshel
hasladdr essedllt helr ecent [hear i nglof [t heO0Senat e[dConmi t t ee[Jon[]
Smal | [Busi nessandUEnt r epr eneur shi plonlt hellver y[Isubj ect . [T
Secr et ar y[OChaoOl Oshoul dOi nvi t eyoult oOspeakdandd Oshoul dO

ment i ont hat Oyour Carri val O st i mel y[becausewelhavellone[t olJ
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t heOpoi nt (0 nOour Odel i ber at i onsOandOdi scussi onCwher eCwear eld

addr essi ngll ssues i kel he[bonall i delldefi ni ti onof Associ ati on[]
Heal t h(PI ans. OJAndCwehavelUhear dDof Osonellof [t helt ensi onld
bet weenllt hel nt er est sUof [t heUst at esUi nCpr ovi di nglt heJpool i ngO
opportuni tieslt hat OAssoci ati on[Pl ansCOwi | | Cpr ovi de. (OThef act O
t hat [t hi sChassonelopposi ti onli nllt heldst at esCbut [t hat 0 t Cwoul dO
belat [0 east [f undanment al [t ot hellsuccessof [t hi sCt hat [t held
associ at i ons[lt hat Ower e(lsonehowlkcerti fi edt oOpr ovi delt hi sCki nd[
of Opool i ngldi d0 ndeedhavellsol vencylandwer e(Jabl e[l olpr ovi dell
t he(ki ndUof O ong-t er m [sust ai nedOsupport [t hat Dwoul dbeld
necessar yl f Dwelwer e[d ndeedt oOovellt ot hi sCki ndCof Opl an. O

I t Chas[beenlent i onedt hat [t her eChavelbeenUsonel essl
t hanOsuccessf ul Cat t enpt sCby [t hose[whoOwer eCihot Cbonalf i ded
associ ations[t olff i ndfways [t oCact Dunder OERI SACandl nOmanycases
t hat Chas ki ndof Cper hapspoi sonedt heOwel | [0 nOsonelpeopl e' s
m nds. O0SoO Cknow(t hat [t heselar e[ ssues[t hat COconcer nCyoulCandOl O
antlawar e[l hat Oyoulhavellr eal | y[Ist eppedupllt olpr ovi dellsonelpl ans[]
f or Chowiwelcoul dOavoi d0t hat Ut r apCandt hat Dwellcoul dOgover nt hi sO
activityld nCalway[t hat Cwoul dChel pG t Ot oof ul fi | | Dwhat Dour O
anbitionOforditO s, Osolw t hk hat Oray Ol Tt ur n(t heOmi cr ophone
over [t ollyou. O

PRESENTATI ONLBYUSECRETARYLELAI NELICHAQ
U. S. (Depart ment Oof OLabor O
MB. [OCHAGC. 0TheOConmi ssi oner O sCnowCanOexpert OonlCt he

m cr ophonessol Oappr eci at elhi sfassi st ance. i r st Cof Cal | O

Audio Associates
301/577-5882




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

56
t hankOyoulver yOmuchf or [t heCoppor t uni t y[t olbelher e. 0 Oanial

[ittl eOnewt ol hi sOstructureland hi stf or mat Candl OdoChavel
somelf or mal Ocoment s. [0 Odon' t [k hi nk t O sCappropri at ellsi nceld
t hi st sCalhuchOsmal | er Ogr oupt hanl Cexpect edsold f O Ocand
subm t Oy Cf or mal Ocomrent sf or [t helr ecor dO Cwoul dCappr eci at el
t hat CandO et ' sChavelaldi scussi onUon[lt hi sCiver y[ nport ant [ ssue. ]
Fi rst Cof Cal |, O Owant Ot olconpl i ment [t heOChai r man. O

MadaniiChai r man, CyoulChavelof f er ed[t r emendous(]
| eader shi ponllt held ssueslof [t ouri snijandt hell ssuesof Osmal | [
busi ness. Youlyour sel f Car et heOCEQ of Calwel | - knownCandOruch(
respect edlor gani zat i on. (ICWeknow_howlhuchlyoulcar eCabout [
creati nglj obsCandCabout Ocr eat i nglt helr i ght Cci rcunst ancesf or O
t heCeconom clvi talityUOof Oour Ocount ryCandO Cwant [t o0t hank Cyould
ver yUOmuchof or Cal | Oof Oyour [ eader shi p. OFor [t hoseUof CyouDwhoO
don' t Cknow, [t he[dChai r manllal solparti ci pat edd n(0t he(dDepart nent O
of OLabor ' sOProducti vi t y[OConf er enceJandOweCappr eci at edCher [
bei nglalspeaker DandOshar i ngiw t husOsonelr eal Cpr acti cal Oon-
t he-j obld ssueslrel at edt opr oductivity. [

Associ ati onHeal t h(lPl ans[d sUonellof [t heldsol uti onsO
t hat 0 s[bei nglpr oposedlt oChel pldecr easell heJaccel er ati nglcost s
of Cheal t h(Icar e. [ [know(t hat [al | Oof Cyoulihust Cbelver ylconcer ned[
about [ t [(becauselwhenever O [t ravel [0t hr oughout [0t heOcount ry[Cw t hJ
busi nesslgr oups, Owi t hClconsuner [gr oups, Ow t hCconmuni t y [
activists, Donelof [t heOaj or [ ssues[lt hat Cever yonelt al ksCabout O

i s(t held ssuellof [heal t hOcar el nsur ancellandaccesst olqual i ty, [
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af f or dabl eCand(t i el yOheal t h(dcar e. OOTi nel yO s ust Cas[

i nportant [ n(t er nsof [get ti nglt heCheal t hlcar et hat Call
parti cul ar 0 ndi vi dual Oneeds[at Oalparti cul ar [t i melr at her [t hanO
havi nglt oOwai t [Of or Dallver y onglt i melt olget [ t . [But asCyour O
mat eri al 0 ndi cates, 410 | | i onCAner i cansCdolinot Chavelheal t h(
carell nsurance. Thel nt er esti ngt hi ngt oCnot el st hat [t hel
maj ori t ylCof Opeopl ebwholdon' t ChaveOunenpl oynent 0 nsur ancellar e
i ndeed[wor ki ng, Osoli t [ sCnot [t hat [t heyOar e(dnot Cwor ki ngCand
t her ef or eCnot [havi nglheal t h(car el nsur ance, [t hey[ar eCwor ki ng[]
andOunabl e[t ollaccess[heal t hlcar e[d nsur ance. [

TheOsecondlU nt eresti nglf act U sCkt hat [t helmaj ori t yUof [J
peopl eCwholdon' t Chavelheal t h(car el nsur anceOwor K[f or Cenpl oyer s
wholhavell ess[t han[J1000enpl oyees. OO0SowhenO Of i r st Cbegan(t o
| ook[at [t hi s ssuellof Chowllt oldget (laccess[t ollqual i ty, Oaf f or dabl eld
heal t h(Icar el or Ualimaj ori t ylof Oour [r esi dent sCandci ti zens[Dof O
t hi sCcount ry[l Cbeganlt olf acelquest i onssuchOast heJonell [ ust [
rai sedlCandll Cbeganlt olt al kK[t oClenpl oyer s. IMé[host edCalimaj or [
conf er encelf or Dwonenllent r epr eneur sOonVar ch[20, (12002, 0 nOwhi chd
welasked[t hese[mWonenlent r epr eneur sCwhat [k hei r Oconcer nsCwer el N[
t er s Cof [0t hei r Dwor kf or ce. O0Anmong [t helt opt wollconcer nsCt hat O
t hesewonenlent r epr eneur sCnent i onedwaslaccesslt ollqual i ty, O
af f or dabl eCheal t h(Icar e(f or [t heJenpl oyees. [(IIThellot her, Cyoul
woul dOnot [Cbelsur pri sedt olhear, [ sCaccesslt ollcapi t al . (But [
t hese[wonenlkent r epr eneur sCwant edt oCof f er Oqual i t yCheal t h(Ocar e

i nsurancell o[t hei r Denpl oyees, out 0w t hCTheal t h(dcar el nsur ancel
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prem unsld ncreasi nglll2- 18[per cent [ nConelyear Cal onelf or [0t hi s

gr oupUof Cent r epr eneur sandOuchhi gher O nCot her [ nst ances, O
t heycoul dOnot Caf f or dt o[gi velk hei r Cenpl oyees, who[t hey[vi ewed[
asUrenber sCof [0t hei r Downf am | y, Caccess[t olaf f or dabl e, Oqual ity
heal t h(Ocare. O
Soll hi s sCanl ssuellof [t r emendousliconcer nt ot hem [
Thi s sCal solalconcer n(t olour CAdm ni st rati onfandt hePr esi dent [
i sCiver yldconcer nedabout Cpeopl emwholdolnot [Chavelheal t h(dcar e. [
So[lt heJAdm ni strati onlldoes[havelallkconpr ehensi velpr ogr am [all
packagelpr oposal [0t hat Cwi | | (decr easelt hellaccel erati ngld
escal ati nglcost [of Uheal t hOcar et hat CwelCar elIseei ng. [OPar t Uof [
t hat 0 nvol ves[gi vi nglt ax[cr edi t s, Opar t Uof [t hat Cpr oposal [
i nvol veslexpandi ngt heMedi cal OSavi ngsOAccount , Cpar t Cof [0t hat [
i nvol veslmal practiced itigationlrefornibecausellt hellcost Uof [
l'itigationl sConellof [t helmai n(f act or st nOdr i vi nglheal t hCcar e[
cost sOupwar d; Candt henf our t hl y[0 sOAssoci at i on[Heal t h(JPl ans. O
Theselldays, [bi glconpani esllar e(Jabl et o[ keeplheal t h{l
car ellcost sl owlbecauselevenl f [t hey[sel f -i nsur et heyar ellabl e
t ollspr eadlt helcost Uof [heal t h(Icar e[over Call ar ger Cgr oupUof [
peopl e. OOSolour Cpr oposal Cwoul dCal | owdsmal | Cbusi nessOowner s, Cof O
whi chCwonenlsmal | Cbusi nesslowner sar e(Janld ncr easi ngl y ar gell
segnent, [0t oChavelpar odyw t h{d ar ge(lbusi nessUOowner s. [ f 1 ar ged
busi nessCowner sClcanUspr eadllt helr i skOover all ar ger Ogr oupCof [
peopl eCandt her ebyr educi ngt helcost , Cwhy[Oshoul dsmal | er O

busi nesseshot [bellal | owed[ hat sanelst ruct ur e?010bvi ousl| y[J
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t her ellar e(lsonelbarri er sCbecausellsmal | [busi nesseshavelonl yall

i mtedOnunber Cof Cpeopl ellsolt heylcan' t Chavell hat [bi glpool , O
whi chld sChow(t he[JAssoci ati on[Heal t h(OJPl anpr oposal Ccanell nt o
bei ng. O t Dwas[t hought [t hat [0 f 0 egi ti mat eCassoci at i onsOwho
havelbeenl nlexi st encelf or Onor e[t han[t hr eelyear sCandwhosel
pri maryOm ssi onld sCnot [t olpr ovi delCheal t h(Ocar eCbut [0t heyUar eJall
bonalf i del egi ti mat eCassoci ati on, U f [t hey[Cwoul dbelal | owed o0
of f er Oalheal t hOpl an(t ok hei r Cassoci at i onCenber s, [t hat O ar ger [
pool Oof Opeopl eCwoul dlbelkcr eat eddandl ndi vi dual sCcanCbel]
covered. [

| Caniconcer nedCabout [ cher ryOpi cki ng", Owhi chChasCOnhowd
beconmelalwel | - known[t er m [(CWeOdo[Chot Owant [t oChavel egi sl ati on[d
t hat Owoul dal | owCd ndi vi dual sOor Cconpani esOor Cgr oups, [t hi s
pool , [0t ollonl y[al | owCheal t h(Jjpeopl el ol0subscri be. (But [t he
realitylal sold st hat Osmal | busi nessesnowar el ncr easi ngl yCat O
allconpetiti velldi sadvant age[when[t hey[t r y[t olhi r eCpeopl e, O
becausell f Oyoullar ellalper spect i vellenpl oyeelandyoulhadyour O
choi celof Dwor ki ngf or Ualbi glconpanyCw t hCallgoodCheal t h(pl anCor O
wor ki ngf or Callsmal | Oconpany[wi t hCinoCheal t hOpl an, Ceven( f Oyoul
| ovelt heldsmal | Oconmpany Cowner CandCyoular e oyal DandCyoulwant [t od
wor KCwi t ht hentdandOyoul i ket he[Owor k, [t hellcost [of [heal t h(car el
i sOsucht hat Oyoulw | | Chelpr opel | ed[t oCwor kIf or [t hel ar geld
conpany. J0Sollsmal | Obusi nesslar elreal | yOsuf f eri ng nlk er ns Dof O
hi ri nglt heCpeopl et hat [t heyOneedCandt hat [0 s ust Donelexanpl el

of Canci | I ary[ npact sUof [0t hi sCpol i cyldeci si onCasOwel | Osoll Cant]
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ver ylconcer nedCabout Ccher ry[Cpi cki ng. OO nf act , Owhat O s

happeni ngli st hat Osmal | Cbusi nesseslar e[bear i nglt helbr unt Cof [
heal t hyOpeopl el eavi nglk hei r (pool Oandsollt heyar el ncr easi ngl yO
responsi bl el or [t hoseDwholar e[l essCheal t hy. [

SoOwe[Ral | owt hentt obhavelAssoci at i on[Heal t h(oPl ans
and[t hat (act ual | yUhel pst hosellt hat Car e(per hapsUnot (as[heal t hy. ]
TheOot her [t hi ngOyoulnent i onedDwas [t helr egul at or yr egi me, CandOl O
don' t Cknowwhat ChyCcol | eaguelt olr i ght Cof Oret hi nksCabout [t hi s, O
wellar ellver yllcogni zant [0t hat Cmwelhavelt oCwor k[Owi t h{t hel[st at es. [
Anl deallas[bi glCask hi sChas[t o[belwor ked[ n[dconj uncti onCwi t h{J
t hest at es[but Cwelar e[lconcer nedabout [t helr egul at or yOrazeOand
we[want [t oOmakeld t Ceasi er [f or Osmal | Cbusi nesses, [not [t oChavellt o
golt o[bO[di f f er ent Ust at esbut [t oChavelonelover al | Or egul at or yd
regi me. JJAnd[t hedt hi rdOpart O st hat Cweal sofwant [t oOmakeOsur el
t hat [t heFeder al OGover nnent Ui sCabl et olr egul at e. OCWeat [t he
Depar t nent Cof OLabor Cal r eadyCadm ni st er CERI SA. [

ERI SAL st hel awt hat Cover seesllenpl oyer - basedl]
benefits, Osolweldolhavellt helabi | i t yOandO [bel i evellt he
resour cesllt oldolallgood obli nOnoni t ori ngt hebadUact or sas[
wel | . OOThat O sCki ndOof O nCalhnut shel | Cwhat O CwasOgoi nglk ot al k[
about [Cbut O Dwasgoi nglt ot al k(all ot Onor eJabout [t heChunber sOand
t helt r endsCof Cwonen' sUsmal | Dousi ness, Dout Ol Ot hi nkt hat [t hi sO
grouplknows( f Over y[Owel | Cand Caniigoi ngt ol ust Oski pCover [t hat O
part ODandOsubmi t [t hat OOf or [t helr ecor d. O Cwoul dCbelnor et han

gl ad[t olhear Oyoullconcer nsbecauselt hat [ sCwhat UnyOgoal Cher el s
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as[wel | . OOThe egi sl ati onChasOnot [beenll nt r oducedlyet . TV

want [t o i st enCandt olcr af t [t hel egi sl ati on[t hat Oobvi ousl y[I
meet s[t helconcer nsUof Ovar i ousCconsti t uent Cgr oupsCand
st akehol der sCandUOmakelsur eCwear e[doi nglk helr i ght [k hi ng. O

V5. CNELSON: (ThankOyouOsolhuchOSecr et ar y[IChao, Oyoul
certainl ylddenonstrat edlalldeepfam liarityw t h(lk held ssueslandl
t hel ssues[t hat Dwelhavelbeenlshari ngther et hi sOnor ni ng. OO
Per haps[whi | eOwelhavelt heCadvant agelof Cyour Cpr esence, 0 f [t her e
i sCanyonelwhoOm ght Owant [t olaskallquest i onlof [Secr et ar y[OChao. O

VS. OCHAGC. O0Act ual Iy, O f Cyouldon' t Dwant Cne [t oCanswer O
guest i onsandyoulwant One[lt o] eavelbecausellyou' vellgot Uot her [

t hi ngsOonllyour Oagendall hat [ sCokay [t oo. [

V5. CNELSON: [ICNo[becauselwhat Owehavelon[t heCagendal
real | yli st olhear [hor elIst or i eslof how(d ndi vi dual sChavelbeen[]
af f ect edlbyt he ackDof Uaf f or dabi | i t ylandOaccessOandl Cant]
certai nlt hat Oyoudm ght Cbel nt er est edl nChear i ngt hoselas[Owel | . ]
| [t hought [t hat [ f Cper haps[t her eCwasCallquest i onCor [t wolCandyoul
woul dlbelgr aci ousUenought oladdr ess[t henmiweDwoul dCappr eci at eld
it. O

MS. OCHAGC: OYesOsur e, Uor Oconment sCasOwel | . O

V5. OBCENI GK: O Dwas [ ust Dwonder i ngl f CyoullddoChavelall
timeli nefandfwhenOyoull hi nk(t held egi sl ati onOw | | Cbeljpr esent ed?

MB. [ICHAGC. [0Senat or A ynpi aldlSnowelhel ddalSmal | O
Busi ness[0Conmi tt eelhear i nglonOAssoci at i on[Heal t h(OPl ansCOanddshe

sai d0sheOwasgoi nglt ol ntr oducelalbi I | OprettyUshort!ly. OO O
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t hi nk[(t heCHouseOwi | | Cbeldoi nglt hat OasOwel | Cbut G t O sCver yO

har dt oOsay. [Cbvi ousl| y[Owe[Jar ellgoi nglt oCbelldoi nglever yt hi ngd
t hat Dwellcant oCjpubl i ci ze[ heOpl i ght Cof [t hosewhoOdolhot [havell
heal t h(Icar eflandChow_ur gent | yCallsol ut i onld sOneeded, DandChowiwel
bel i evell hat CanCAssoci ati on[Heal t h(IPl anld sOallver y[conmon, [
sensi bl e(appr oach, Canlef f ecti velappr oachlt olhel pi nglAneri cansl]
accesslqual i ty, Caf f or dabl e(heal t h(Icare. [

VB. OSULLI VAN: C0Secr et ar y[dChao, Uonlbehal f Cof [t hel
Chanber OandOrany Uof [t he[busi nesslor gani zati onsiwellr eal | y[I
appr eci at et held eader shi plr ol el hat [t hi sOAdm ni strati onlhas(
t akenOw t h(Or egar d[t oUAHPs. [IMeLr epr esent [Call ot Uof Osmal | O
busi nessbut [al sollall ot Cof 1 ar geClenpl oyer stwholknow(lt hat [
ERI SAF - Cwear elnot Cpr oposi ngt heJAssoci at i on[OPl anlkt olcr eat eCal
regul at ory[st ruct ur ellor [pl answ t hout Cany[r egul at or y[over si ght [
at Cal | . OO n(f act, Oyour Odepar t ment COr egul at esChundr eds Dof [
m | |i onsCof Opeopl e' sCheal t hdcover ageandyouChaveOalnunber Cof [
mandat esCandlr equi r enrent sal r eady [ nCERI SACt hat Cpr event [0t he[d
cherryDOpi cking. OO Ot hi nk t G s npor t ant [t olr em ndCpeopl el hat O
t her e sCver y[Ost r onglconsuner Cover si ght Dont helr egul at or y[
initiativelbegunO nCt heOprevi ousOAdm ni strati onCandOwhi chCyour O
Adm ni strationl slCcarryi nglout, W t h(Ir egar d[t o[l ai ns[l
pr ocedur es. Mhenpeopl eChavellbeenldeni edCalbenef i t Candwhat [
it 0 sl hat Cenpl oyer sChavelt olddo, Candver y[huchassoci at i ons[]
of f eri nglcover age, [t her ellar e(peopl ellenrol | ed[ nt hoseOpl ans

wholhad[t hoseOsanmellconsuner [r egul at or y[Jpr ot ect i ons. [1TISoOweCar e
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tryi ngt oCdebunkt heChot i on[t hat [t heselwi | | Obepl ans[Owi t hout [

mandat esor Cover si ght . O

M5. OCHAGC. [ Caniver ylconf i dent [t hat [t he[Depar t ment O
i sOupt ot helt asklof [r egul at i ngAssoci ati on[Heal t h[IPI ans. [IJAs [
was[hent i oned, [melal r eadylover seelnor e[t han[1250, 000Cheal t h{J
pl ans[whi chcover O [bel i evel470m | | i onCpeopl e, Oandt hat O s
j ust Don[t helheal t hOOcar e(3si de. (0 nOaddi ti on, Cweladm ni st er Oand[
regul at e(Cal | Cenpl oyer - basedlbenefits, Opensi ons, [(defi ned
contri buti onlpl ansCandUot her [t ypesUof (401KsOand[Owhat ever, [soll
welIf eel [t hat CmeOdohavelt hellexperti seJandlt hellexperi encelt olJ
pr ot ect Oconsunmer sCandt oldoOalgood[j ob. O

V5. CNELSON: (O Just Oqui ckl y[becausel Oaniawar e[l hat [
t heOSecr et ar y[has[t o[bellst eppi hghaway. [

V5. OFOURNI ER: OC0Sur e. [ Odi dgot o[t he ISt at ellof [INewU]
Jer seyandUexpl ai nlk o[k heniwhat Owear e[ddoi ngCwi t h[JAssoci at edd
Heal t h(JPI ansCandChow t Cwoul dChel pt hem OOThellst at esOar e[ver y[
veryllconcernedw t h(kt helr i sksOandOwi t h(t heOpl ansOnot [bei ng
proper | yf undedCbecausellt hr eeCHMOs [ ai | edd nt heISt at eUof [INewU
Jer sey[f or Onot Cbei nglpr oper | y[f undedUandt heyOwer el i censed. [
Solt her e(ar eal ot Uof Or i sksOandf ear O nCi npl enent i ngd
Associ at ed[Heal t h(OPl ans. O Owent CandOl COspokelt ot henilabout [
GAAP, [basi cal | yCusi nglpr ogr ans[or [Isyst ens [t hat Uar e(Jal r eadyCar eld
wor ki ng, becausewhenOsoneonellgr aduat esClandbeconesalldoct or [J
t heyask, Cwher e(Jar elyoulgoi nglt opr act i ce?0Veél | Ononelof OusO

her eCwant Oalphysi ci an(t olpr acti celw t hOusCand[t her ef or eCwe
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want [t oOakelOsur el hat [0t hesyst eniwor ks. [

| Cbel i evell hat [by[l ever agi nglexi sti nglsyst ensdand[]
progranmsw | | Cactual | yChel pO oser [t helri sksCwi t h(k held
i npl enent ati onlof [lcar e, [becausell hellsyst ental r eady[wor ks. [
Ther eld sUsoUruchl nvol vedwi t hTheal t hUcar eCandt her efar eJsold
many r i sks[t hat [t ollconbi nelCever yt hi ngfdandCput Cever yt hi ngd
t oget her O eal | yOray [hot Cal ways[Cwor k. OBy Cusi ngCpr ogr ans Uor [
syst ens[t hat [al r eadyexi st, [f or Cexanpl et hedSt at eClof [INew(]

Jer sey[Heal t h[ICar e, [Feder al [(Heal t h[ICar e[Jandlot her [t hi ngs[lt hat [
ar e[Wwor ki nglextrenel y[wel | , [ t Cwoul dC ower [ hellr i sks. (But [0t he[d
st at eslar e[ ear f ul Candt heyCwant [0t oCknowhowt heOFeder al O

Gover nient O sCOgoi ng[t ol0r eachout [0t o[t hem [O0TheyOcanshow(t hent]
t heCwayDandt heylcanllgi velt henilt heli dealbut [0t her eCneeds [t olbe
sonet hi ng n(t held npl enent ati onCaspect Osollt hat Cwheni t O s

i mpl ement ed t Ocantbel npl enent edOqui ckl yOw t hOm ni munir i sksO
andOwi t h[t heOuselof Ceconom eslof [Oscal e, Cwhi ch sCreal | y[t held
ver y[basi sCof [Associ at ed[Heal t h(IPl ans. [

But Ccher ryOpi cki nglandal | Oof [t hat , Canyt i nmellyoul
devel opUsonet hi nglt hat [ sOnewlyoullar e(lgoi ng[t oChavell ssuesfand
concerns i kel hat . O0SoOwhenCyoular eldusi ngalCjpool Oof Cenpl oyees
I'i kel hedSt at e[Jof (New U er seylor Hany[st at e, [t helJdeconom es[of [
scal eCwoul dhel p ower [t helr i sksUOon[al | Oends. O Camisolgl adOwe
ar e[t al ki ngQabout [f undi nglbecauselt hat [0 sOwhat Chappenswi t h(J
HMOs, [t heyldon' t Cpl anCaheadCandt housands Uof Cpeopl eCendCupO

wi t hout 0 nsur anceanddt hat 0 sOnhot Cwhat Owear eCher ef or . O
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VB. CNELSON: ('No[t hat Cabsol ut el yO sCnot . O

VS. OCHAG. O Oappr eci at ellyour Ccomrent sCabout [
i mpl ement ati on. OCWeW | | Ccer t ai nl y[belOcar ef ul Cof [t hat [becausel
i mpl ement ati onli s nportant. O Odon' t knowver yOnmuchCabout ONew(d
Jer seyandOi f ONewJer seyhasOalOwonder f ul Cpr ogr anidl [t hi nk[Ot hat [
isCterrific.OUnfortunately, O Odon' t [t hi nk( t 0 sCacr osst held
boar dsold t Cwoul dlbelhel pf ul O f Ot her ellcoul dlbelnor elof [t hat . [

V5. CNELSON: [ f youlChaveanot her Chonent , Onvelwi | 1 O et O
Dr. Ovat t hewsspeak. [

M5. [ICHAGC. 0Sur e. O

DR. MATTHEWS: 0 Dwant [t odaddr ess[j ust [t helonelX hi ng
youllhent i onedOont helcher ry[Cpi cki ng. OOThelt er msCcher r yOpi cki ng
andOpr em unilski mm nglar edsonet i mesused, Oandt heChot i onld s
t hat [ nsur er sCarelonl y[t ryi nglt ol akel[t helheal t hyCpeopl elJand[
it Osort Uof 00 npl i es hat [t her e[d sCalbi glgr oupUof [Isi ckpeopl el
t hat [t heyCar et ryi nglt oavoi d. 00 t 0 sCreal | y[t helr ever se, [t held
vast Omaj ori t y[of Cpeopl elt hat Car eCwor ker sCar eCheal t hy[andCyoull
havellgot Caldsmal | Oper cent agelof [peopl ewholar elIsi ckCandChavel
seri ouslmedi cal Opr obl ensCandar e(dgoi nglt olcost Cal ot Dof Choney. [
Thelonelt hi ngd Dwoul dOpoi nt Cout O st hat O [0t hi nkCk her el sO
concer nUonCkt heOpar t Uof Omany Cpeopl ell hat [t heJAssoci ati on[dHeal t h[J
Pl ans[w | | Ohot [(belladequat el y[f undedOandl [t hi nk(t hat 0 sCaldf ai r O
concern. dThenot i onDof U et ti nglever yoneld n(0 sOwhat Dwellcal | O
guar ant eed- i ssuell nt helbusi ness. O0That 0 s, Osonmebody OcanOmovel

i n[wi t hout Chavi nglt obeunderwri t t enlor Osonet hi nglof [t hat O
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nat ur e, dandl t Cact ual | yCOexacer bat esClt hat Opr obl em [

| f Dyoullar e(Icr eat i nglalpr ogr amiwi t h(k helf undi ng[d
structurelunder [ egi sl ati onf or HDAssoci ati on[JHeal t h(IPl an, O O
havell al ked[t oCpr om nent Cact uar i esCwholhavellsai dt hat [0t he[d
syst enilsi nmpl yCcannot Cwor kOt heCway [ t i sCcurrentl yOw i tten, O
actuari al |y, Dandt hat Cwas [t hei r Oconcer n. But [t heysay [t hey[
bel i evel t [0 sCexacer bat ed[by[t he[hot i ont hat OyoulCwoul d et [
anybody i nOw t hCany[ki ndCof Oredi cal Ccondi ti on. OO f DyoulChadOald
system [f or Oexanpl e, O nOwhi chOalsmal | Cbusi nessChassonebody
wholl sfOcom nglt o[t helpool CandChasOallser i ousChedi cal Ocondi ti on. [
| f Ot hat Oper sonCcoul dOroveld nt olalist at e' sChi ghlri skOpool , (1300
st at esChavelhi gh-ri skOpool sCand0Congr esspassedaddi ti onal O
fundi ngf or 0t hem Cunti | Tt hat Ot | met hat [t heCper sonCcoul d
actual | y[belunderw i ttenlCandOhovedl nt o[t helconpanypl an, [ t O
m ght Om ni m zeOsonelof [t hoselpr obl ens. TheJpoi nt [t hat [t he
actuarieslareltel |i ngOreld stk hat O f Oyoulhavelt helki ndCof O
f undi ngl nlk hell egi sl ati onli nallguar ant eed- i ssuellenvi ronnent , [
t hat 0 st hat Dwelar el et t i nglanybodyconeld nCandk heyOcan' t (bel
di scri m nat edlCor Cunderwri tt enCbasedlConlk hei r Uheal t h(Ist at us, U
youllcr eat e(f or [t hat Cexi sti ng egi sl ati onCalsyst enilt hat Osi npl yO
cannot [wor k[(actuarial ly. O

Sol Cwoul dr ai sellt hellquest i onlk hat Oraybellt her el sall
way [t oCwor k[t hi s. OThi s sOalpr obl enit hat DweChaveChadDw t h(t he
HI PAAC egi sl ati on. OJH PAAC egi sl ati onlcr eat edguar ant eed- i ssuel

for Osmal | Cbusi nessesCandlt hey[ar e(Jseei nglt hei r Opr em uns[
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skyrocket [becauselt hey[havell o[bellabl el o[t akelt hoselvery[l

si cklpeopl eldsoneti nes. [

V5. [ICHAGC. Yoult ouchOupont heDwhol el ssuellabout [un-
f undedlist at elmandat es. [0 [t hi nk[k hat O sCalwhol eClot her [0 ssuel]
about Owhat 0 sCact ual | y[needed[t o[t akellcar ellof Opeopl eCandCall ot O
of (0t helun- f undedUst at edJmandat eslar e[ eal | y[ICadi | | acCpl ans[t hat [
don' t (r espond(t ol helmaj ori t yUof Opeopl e' sCconcer ns. 0Sone Cof 0
t hellst at e[Jpl ansOl [Cknow, [t heyhaveld nsurancelf or (1 i kelhai r [
t ranspl ant s. (I Caninot [ki ddi nglyou. OJSol OcanCdebat elt hat [t hat O
andi t Ccertai nl yOgoi nglt oOoccur . [

DR. OMATTHEWS: O t 0 st heOnot i onDof [t hedguar ant eed-
i ssuelw t h(t heOcur r ent Of undi ngdst ruct ur et hat O [0t hi nkOpr obabl yO
cr eat eslsonet hi nglt hat , Cat [ east [t he(act uari esCar el el | i ngOre, O
cannot Dwor k. [

M5. OCHAG, [But Casalbasi cCconcept Ocher ryOpi cki ngli sO
not (Ogoi ng[lt o[belal | owed. O

V5. ONELSON: [0No, O [t hi nkOt her el sOobvi ousl y[debat el
t olbelhadlon[t heselld ssues. O Ot hi nk(t helconcept Dof Onot [
al | owi nglcherry[pi cki ngfandOwhat Cyoulhavel ai df or t hCJof Tmaki ngd
certai nlt hat DweChavell egi t i mat elJassoci ati ons(t hat havelbeenl nd
exi st encelff or Onor el han[t hr eellyear s. [l Canilcert ai n(t hat [t her eld
wi | | ObeOsonmellover si ght Dof [t heCadequat e(f undi ngUof [t helpl ans, 0
and[t hat [ he[Or gani zat i onODwoul dChavelal™ rai sonOdetral sic]," O
ot her [t han[t helcr eat ed, [ nCor der [t oCjpr ovi de[t heselpl ansCand

t hat [t hi s st helddi scussi onlk hat [ st aki ngCpl ace. O Cal sold
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appr eci at elver yChuch, OSecr et ar y[OChao, [t hat COyoulChavelbeconedall

real Oexpert Candst udent (al | Cat Doncelof [ heseld ssueslandO
certainlyOanOexpert [Dw t h(Zal | [t heCOcover agelt hat [youlal r eady
provi deJandlkt hellover si ght 0 n(t helar ea, CandOl [t hi nk[t hat Owhen
t he[Nat i onal CMbnen' sCBusi ness[Counci | [deci dedt oOsupport O
Associ ati on[Heal t h(IPl ansli t Dwas[Ow t h(t helr ecogni t i onlt hat Oyour [
Depar t ment Cwoul dbellkl osel y[ nvol vedl nlk hellover si ght . (0SoCwe
t hankyoullsoOmuchf or [ oi ni nglusOandCweCappr eci at e(al | (Ot hed
support. [

V5. [ICHAGC. 0ThankOyou. OO 0w | | Ost ay[f or Calcoupl eCnor el
m nut eslt oChear Cwhat Cel sell sC0goi nglon, Oandt hank Cyoulf or [
havi ngChe. O

V5. CNELSON: Wonder f ul , Ot hankOyou. OO Owoul d i ket o
golt olIShei | alBr ooks. [Let Ore[t el | CyoulCad ittl elbit Cabout O
Shei | a, OasOl Cantleager [f or Hal | Oof Oyoult oknowIShei | a. [OShei | alJ
i st he[Opast [Nat i onal OBoar dCMenber Cof [t he[ONat i onal [JAssoci at i on[]
of CMonmen[Busi nessOwner s, nowt houghli st hepr em er C(Mbnen' sl
Busi ness[Menber shi pOr gani zat i ond nt heOUni t edISt at es, HandOwas [
acti velkear | yl nCadvocat i nglf or Dwonen' sbusi nessli ssuesl n[J
Washi ngt onCandl nlst at ellcapi t ol s. OOThei r Om ssi ondasCan(
organi zati onld st olIstrengt hent he[weal t h-creati nglcapaci t ylUof [
t hei r Omenber sUOand [ oOpr onot e[leconom cldevel opnent, [cr eat el
i nnovat i velCandlef f ect i vellchanges[i nlkt helbusi nesslcul ture, O
bui | dOstrat egi clal | i ances, [coal i ti onsCandCaffiliati onsCandO

t ransf or nijpubl i cOpol i cyOandli nf | uencelopi ni on- makers. [J
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Ms. [Br ooks[wi | | CbeJaddr essi ngENAVBO s[Isuppor t Cof OAssoci at i ond

Heal t h(IPl ans. [
PRESENTATI ONLBYUSHEI LALBROOKSLI
Nat i onal [Boar diMenber , [
Nat i onal CAssoci at i onUof CMonmen[Busi ness[Omer s

V5. IBROOKS: [ThankOyouldsohuchOvadantiChai r. (10O
behal f Dof [k helONat i onal UAssoci at i onlof (Mbnmen[Busi nesslOwner s, O O
want [t o[k hank [t heONat i onal DMbnen' s[Busi nessUCounci | [f or [t hel
i nvitationltolbelher e. OCNAVBO Want s(t o[f i r st Cof (al | Cappl aud
t he[INat i onal CMbnen' s[Busi nessCounci | [Of or 0 t sOposi ti on[t hi s
weekDonOAssoci ati on[Heal t h[Pl ans. O0Cur CNAVWBOLmenber star e[ n[1180
st at esacr oss[t heldcount r yfland[Cwelst r ongl y[bel i evell hat [heal t h[d
car e(lshoul dlbe(af f or dabl elbut [t hat 0 t Oshoul dUal solbelr el i abl e. [T
And0i t Onust Cnot Ut r adelval uelf or Ori sksCt ol hoselt hat [0 t 0 sU
desi gned[ oljpr ot ect ; [t hat [ s(Osoliver yli nportant . IMelr eal i ze[weO
havelalkchal | engelbef or e[luslt olget [t hell egi sl ati on[passed[f or [
AHPs[but [ t [0 slCcert ai nl yOonel[t hat Oour Cappr oxi mat el y[18, 000+[]
menber sCar ellconm tt ed[t o. [

Youlshoul diknow(t hat [0 nUalr ecent Osur veylconduct edCby
NAWBO, Crenber sCwer elnor el i kel y[t olnaneAssoci ati on[Heal t h{J
Pl ansCanmonglt heOpubl i cOpol i cyl ssuesUof Owhi cht hey Cwant CINAVWBOL
t o[0f ocusUon, Oand[58per cent Lof Dour Orenber sCwhoCownCenpl oyer [
firmslof f er (t hoselheal t h(Icar e[benef it sCk ol hei r Denpl oyees, O
i ncl udi ngnysel f, CasOalsmal | Cbusi ness- owner Cher e, Dof Cal

comuni cat i onsf i r i nOdownt own[CMAshi ngt on, [OD. C. [0 [ ust Dwant [
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t oOshar ealqui ckexperi encellandlist or y[t hat Chy [f i r nChas O

experi encedl nt hel ast 018nont hs. I Mé[haveldoubl edl nlisi ze[d
just O n(t hel ast 600daysOandCwepr ovi deldal | Cof Oour Cenpl oyees

w t hCheal t hcar eld nsurance. CW t hOsuch( ncr easescones[of [J

cour se(alt renmendous( ncreaselld nCheal t h(Ocar e. (IBy [t heCendDof [

t heCyear Owellar e(proj ecti nglhtri pli ngUour st af f, CmelChadOalr eal | yOI
goodlgr owt hIspurt [0r i ght Onowbut Cwear elst i | | Cconcer nedCabout O
heal t hCcar e(d nsur ance. [

Si nceweJopenedlour Odoor s[113year sdago, [ t h(t woll
peopl e, Owe' velpr ovi ded[1100Cper cent [heal t h(car el nsur ance; [
until [9-11. OOFol | owi nglt helk r agedy[of [19- 11, CasOyoulwel | Cknow
nost Usmal | Obusi nesses ost Hal ot Uof Ocont r act sdandCbusi nessand
welwer e[ver yOnuchaf f ect edCby [t hat , O osi ngCabout 0$2. 600m | | i onO
dol | ar st nlr evenues. OJAs[Calr esul t Cof [t hat Oragni t udellof [ oss, [
as[Cal0CEOQ Dwasf or cedt olimakelsonelver y[har dldeci si onsCanddl O
hadOaOnumnber Cof Copt i ons, Cwhi chl ncl udedCalll00per cent [sal ary[
cut Cacr osslt helboar d, [1 ay- of f sCandf or [t helf i r st [k i melever (all
cut 00 nOour Cheal t h(d nsur ancelbenefi t. OOAOcoupl eUof Oy Cenpl oyees
had(beenw t hOnef or Dyear sCandt het hought Uof [t heseact i ons[J
certainl yltroubl edlre, Cbut O Ohradelt heChar dldeci si onCand[
unf ort unat el yOweldi dChavellt olcut Cour Cheal t h(Ocar elbenef i t sCandO
noll onger Oar eCweof f eri ngt hed1000per cent [heal t h(dcar e(lbenefi t O
andli t ChasbeenCallver yldi sappoi nti ngOpoi nt [f or Cal | Cof Cus. [0
Now, asOour Oconpany Cr ebounds DandCweOexpandaf t er 018 Onont hsCand
begi n(t ollenj oy[profitabilityOagain, Ot sCat Calt i nmelt hat Oweld
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recouplt hosel ossesli nOdol | ar sCf rom9- 11[but OwelCarelsti | 1 O

facedw t h(t heldchal | engellof Cour Cheal t h(dcar e[benefits. O

Sollkt helsmal | [busi nesslcomuni t yChust Cconj ur et hed
passi onand[t helzeal [f or Cwhi ch t 0 sCknown[t o(f i ght [0t he[lgood[
fi ght OandCpr ovi dedaf f or dabl eCheal t h(dcar e(f or Cal | Osmal | O
busi nesses. ILINAVWBOW | | Cbelt her eOvadaniiChai r, DandOsolwi | | O . O

M5. ONELSON: [OThankyou, [t hankCyou, [t hankOyou. O O
woul d i ket o0t ur nChow(t o[0Congr essmanVvanzul | o, Cwholhas[ oi ned
us. HeOwas kel ect edt ol he[U. S. Houselof [ORepr esent at i ves[f r ont]
I'1linoi sCandChasser vedl nlkt he[OCongr essl [bel i evellsi nce[11992. ]
I n(Januar yUof (2003, OCongr essmanDonOVanzul | oCwas [Cr eappoi nt edd
Chai r manof [t heOHouseOConmmi t t eelonUSnal | Busi ness, Dwhi ch
over sees[t hedSnmal | CBusi nessUAdm ni strati onCandCalbr oadr angel
of i ssuesllt hat Umat t er [t olsnal | Cbusi nessestw t h esst han[5000
enpl oyees. I WelhavelaskedCongr essmanVanzul | ot olout | i nedf or [
usl[t hell egi sl ati velpr ocessli nvol vedl[ n(di scussi nglivi abl e[
sol uti ons, Oas[Cwelhavell oday, [r egar di nglt helCheal t h(lcar e
probl ensf aci nglsmal | Cbusi ness. O

I n(f act, Ol Dunder st and[t hat [t he[lHouseConmi tt eellon]
Smal | OBusi nessOwi | | Cbelhol di ngCalthear i nglnot Cunl i ket hi sOnext O
nmont hCon[k hi sCver yLi nport ant [ ssue. [IdThankyouOCongr essnman. [

PRESENTATI ONLBYUU. S. REPRESENTATI VELIDONAL DUVANZUL LOU]
Chai r man, OHouseConmi t t eelonUSmal | [Busi ness
MR, OMANZULLG O0ThankOyoulver yOruch. OOThi sC st hed

ol der OSmal | (Busi nessOConmmi tt eeldr oom [Cbut [ hi s sOwher et hed

Audio Associates
301/577-5882




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

72
wi ser [Cpeopl elineet . CWehavelhovedOour (OCongr essi onal [of fi cesO

f r omCannonllt o0Raybur n[becausell t [0 sCcl oser [t ot heSnal | O

Busi nessCommi t t eellover [0t her elbut [ t Odoesn' t Chavellt held

chandel i er sCandl t Chas[bor i ngl i ght st hat Car e(Jpr essedllagai nst [
t hellcei | i ngCand0i t Odoesn' t Chavelt helor nat e(lcar vi ngs[t hat Car e[
herelandl t 0 sCalr eal Opri vi | egellt olbelher e. O Mhenlyoulaskednre[
t olout | i neld hell egi sl ati velpr ocess, [ Orean, [0t hat Owasat t enpt ed
i n[17870and Odon' t Cknowtd f O t ChasOever [beenlacconpl i shed. [
Ther el stallkri si st nbheal t hOcar efandU t Ui st heOnunber Done

i ssuelf or OUsmal | Cbusi nesses. [

My or ot her Dhas [t helf am | y[r est aur ant Ubusi ness[t hat O
was[st art edd n(11948whennmy [f ol ksChadOalgr ocer y[Ist or eCandOwent [
i nt ol heldri ve-i nlr est aur ant [busi ness. 0 [t hi nkOryOdadChad Ot hed
secondldri ve-i nlrest aurant b nCW nnebagoCounty, | | i noi s, Cand[
t henlt heyllconvert edCanOol dldoct or ' sChonelt hat Dwas[usedCasHal
hospi t al 015000year sago, [ nt ol hef am | y[r est aur ant . (0TheOgood[]
news i st hat [busi nessli sfigood. [0ThebadCnews [ st hat [helOdoes (]
not Opr ovi delheal t hJandOacci dent Ui nsur ancelf or [hi sCenpl oyees[
and[t her eld s ust ChoOway[helcoul dllevenlconsi der [0 t . [IBecausel
held sOonl y[CopenConCweekendshelChas[peopl e[wholar elJessenti al | y[
part [t i melandt heylar elJot her wi seld nsur ed. [

Just [Of or Oy [br ot her BandUhi sCwi f e, [t heylgot [t hei r [
nost [bar gai n(pol i cylat 0$8500Cper Cnont h, [Cwi t hCald$5, 0000
deduct i bl e. OOTheyOshoppedOar oundbut [0t her eCwer edsoChany Cr i der s

t hat CanyOpr e- exi sti ngt hi ngs[t hat Cwer en' t Devenlof Cconsequencel
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woul dChavelgonel nt o[t heOnewpol i cyOsolt heywer eldf or ced[t olgo]

wi t h(t hellol dl0cover agelonli t . [(ILet OrelJ ust COassur ellyoult hat i f O
youlhear [al | [t heselgr andi osell hi ngs[} - [see, O [Cknewwhen [
wavedUOryUar ms[ i kel hat Cyoulwoul d[t akeOmy Opi cture. OO DwasOw t h
t heOPr esi dent Cabout [0t woCweeksagold nUAl exandri a, DwhenlCheO
t al kedCabout Osmal | Cbusi nessl ssueslandlt hephot ogr aphy[cor ps[]
was [t her e, DandOwhentheOwent O i kel hi sCyoullcoul dthear Cal | [ he
shut t er sOgoi ng. O O ost Oy [t r ai nOof [t hought Onow. [

VS. ONEESE: [(1lYoullsai dlyoulwer e[ t h(k he[OPr esi dent O
| ast Dweek. O

MR OMANZULLO [O0OOhOyes, [hut Ot hat Dwas [k hel okelt hat O
got Orelof f [0t heOsubj ect . O t Dwas [kt hellr i der [t hat Onadeli t [
possi bl el or Chi it oCshop. OO ' velOgot [BI uedCr oss/ Bl uedshi el dCandO
| Camtal waysfi ghti ngDw t h(t hem O0Theyal waysOpay Ui nproper|y. [0
| Odon' t Ocar e[what [kt helbi | | O sOwhenever Dwellkcal |, [t heOanmount O
t hat Dwellact ual | yOpay[ sChal f Oof Cwhat Cwear elbi | | ed0and0i t O s
al ways[sonet hi nglcal | edldcodes. My [wi f el sCaldm cr obi ol ogi st [
and[becauselof Oy [ nsi st encellsheget st helyear | yOranmogr aniJand
papOsnear . [(IBecausellshelhasOalredi cal [backgr oundshelt hi nks[
t hat Oshelcan(} - Car eyoualphysi ci an?0

DR. MATTHEWS: OCPh. D. [

MR, (MANZULLG OCkay, Dwel | OvDsOdon' t [t hi nkk heyUhave
t ollgo[t o[t helOdoct or Candlnei t her OdoOpeopl el n(kt helheal t hO
i ndustry. OEver ylyear Cher 0OB/ GYNOsubm t s t [t o0Swedi sh-

Amer i canlHospi t al 0 nORockf or d, Cwhi chld sOalk r emendousChospi tal , [
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andf or [f i velyear s nCalr ow Bl ueCr oss/ Bl uedShi el dChas[Osai d[

t hat [t hat 00 sChot Callcerti fi edd ab. OO f CwelhadCnot Ucal | edDwed
woul dlhavelhad(t oOpayli t, OsoOry[quest i ond s, Chowrany [Cpeopl el
wi | | Oget Ut helbi | | DandOnot Ccal | [t held nsurancelkcarri er Jand
contest [ t ?000So[t her e(ar edsonelbi gt i melCpr obl ensOgoi ngCon. OO0 nO
fact, O Cknowt hat (Bl uelCr oss/ Bl uedShi el dCwor ksliver y[Char ddandl O
know(t her e(ar e(about 04000peopl el nt heORockf orddfaci l ity
deal i ngCwi t hOcl ai s, Chut [t her eChas[ ust [got [t o[bealbet t er Dway [
w t h(t helJadm ni strati onlof Onedi ci nelt han[t hesellst upi dlicodes. I

| Ohean, Chowmany Cenpl oyeelChour sOdoes( t [t akeJandhow(]
many Cenpl oyeesdoesll t [t akel[ ust [t olr eadCaldst upi dOedi cal O
bi I | ?0000Ther el sCnoOpr ocedur el hat [ sOnew. [I0Theselpr ocedur es[]
havelbeenar oundIf or Oyear sCandsonepeopl elhaveldsai dt hat O
t her el sfaldconspi racyw t hi n(t heli nsurancellconmuni ty[ tsel f.
| Dwoul dn' t Or ai seld t Ot ol hat O evel , Cbut Dwhy [ s t, CDandCyoulhavel
al | Obeent hr oughCkt heOsane[l hi ng, [0t hat CwhenCyoullcont est [0t he[
bi I | Oyoulal wayslsavelhoney?l st hat [Clcor r ect ?0

( Noddi nglof [heads) U

MR, OMANZULLG OCkay, Candj ust [t hi nkOdabout Cwhat O
per cent agelof Cpeopl e(get Calbi | | DandOdon' t Cevenlt hi nkCabout O
cal | i nglupUandcont esti ngli t. (JSolt her e' slsonelist uf f i nCk her e. ]
| r emenber [year sCagot her eCwasonelIst udy [t hat [sai dlyoulicoul d
savel1$200Dbi I I i onldol | ar sCalyear 0 f Oyoulj ust ThadCaCcomronCf or n]
of [codi nglt heselt hi ngs. O0AHPs Opassedl n(t he[dHousel ast Cyear [

anddi edd n(t heOSenat e. OWelar e[havi nglalhear i ngConUOAHPs O O
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bel i evel t O sCOnext Oweek, CandOl Ct hi nk0i t Cwi | | Cbesi gnedOi nt o

| awlt hi sCyear [becauselt hePr esi dent [bsai dlheOwoul dOdoli t . [ITNot [
t heOend(al | DandObelal |, [t heOsavi ngsCmay [be[110- 200per cent .
Sur el hat [ sOall ot Uof Ononey, Cbut O nCt er s Cof [0 nsur ancellcost s
goi ngup[25- 2500per cent Dallyear O s hi sCr eal | yOgoi ngt oOput Call
br eakon[t hellsyst en?[{IMhat [ Dwoul d0suggest , Oandl Oget O nt od
t roubl eCw t h(t hi s, [0 sCbecauselanll nsur anceljpol i cy[ sfall
cont ract Cyouldshoul dlbellabl el ollcont r act [f or Dwhat Cyoulwant . OO0 f O
youlwant [t ollgolover Cor Cdr awlalicont r act [t hat [ldoesn' t Odeal [w t h{J
organlkranspl ant, [0 nCexchangelf or [ hat Oyoullcanliget [+ - Cnowdl ' ni]
goi nglkt olhavelt helX r anspl ant Cpeopl elyel | i ngQat Che, [ Youllkcan' t [
say[t hat, Cyoullcan' t Odo[t hat ! " Ol OcanlsayCanyt hi ngl Cwant Cout O O
wi | | Ohavelt o[belr esponsi bl el or [t helf | ackCt hat 0 t Cbri ngs. OO f O
youlgoli nt her eJandyoulwant [t o[dr awJallcont r act [t hat (saysyoul]
don' t Oneed0 t [f or Opri maryOcar e, [t handl Owi | | Oget Cal | Tk he
pri maryOcar e(Jphysi ci anssayi nglt hat [ki dsCwon' t Oget [t hei r OcheckO
upCunl essCt heli nsuranceld s(F--. OMari | yn et OreCaskCyoullt hi sO
qguesti on, Oandyouldshoul dlr enenber, [al | Oof CusCcan. OWhat Odi d
youllcal | Oyour Oheal t h nsur ance?What Owasli t [cal | ed?0

V5. CNELSON: (I™What Cwas Cny Cheal t hO nsur ancellkal | ed?O

VR, OMANZULLG 0 t DwasCcal | ed0Vaj or CMedi cal [
| nsurance. [

V5. CNELSON: (IChsur e. [

MR. OMANZULLG O0Thelr easonll t DwasCcal | edOmaj or O

nmedi cal 0 sCbecausellt helpur posellof [0 nsurancelwas[t o[dsavellyour []
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housell n(t heCevent [0t hat Osonet hi ngOcanmeal ong. OJAndO Cwonder O

what Cper cent agelof [t heldcost sCof Cadm ni st rati onlof [ nsurancell
ar e(Jappl i edt ol hellday- t o- day[busi nesslof Calphysi ci anlasU
opposedlt o0t helmaj or [t hi ngs?0Youlknowl Cwi | | Ocat chUheckf or O
t hi s. 00 f CanyDof COyoulChashadOsomnet hi nglmaj or [t hat Chas[
happened, Odolyoulnot i ceChowllef fi ci ent [0t held nsur ancell sCandhow(]
nmuchl t Opays?MhenCour OsonOcanmedown[wi t h(Lyne[Di sease, [ [
cal | ed[t olseell f helneededlper m ssi on[t olget [} - [ s t CanOVRI O
t hat Cyoulget [f or [Lyne[Di sease?[]

V5. OFOURNI ER: O0Theydo[bl ood[k est s, DandUsonet i nes, 0
i fOtOsOnlxhel oi nt Ot heyOw t hdr awtdt helf | ui dCf or [0t esti ng. U

VR, CMANZULLG O Bel i evele, O t DwasOallver yOraj or [kt est , [
andt heOper sonaskedl f Ot heOdoct or Dor der edi t . OO Osai dlyes, O
andUhe3sai d [Odi dn' t Cevenlhavelt ollcal | Oabout [ t . OOAndCt heChugeO
bi I'l st hat Dwer elr ackedOup, Cwi t h(al | Tof [0t hellt est s, O t Cwas[
sever al [t housands[of Odol | ar sCby [t helt i meOweOwer e(ldonelandl [
t hi nk t Ocost Ous$2500or [0$30. O0At [t hat Opoi nt 0 t Checanmelobvi ous
t oOrelas [t oDwher ek heldcost Cof Cadm ni st rati onld sCi nCheal t hO
i nsur ance, DandOmraybel Canwr i nkl i ngOsonmelf eat her sCar oundUher e
but 0 f [t heOgoal 0 st oChavelaf f or dabl eCheal t h nsur ancelt han[d
youllr eal | y[havell ollt akelall ook[at [t he[per sonCwhoUli s nsur ed. ]
Shoul dlhellor Oshelhavelt he(abi | i t y[t olbypass[t heldf ewIFeder al [
mandat esCandUnost | y[t he[Ost at eCimandat esCandUOcomeOupCwi t h(Call
pol i cy[t hat OcanCwor k?C0 nCour Oar ea, ORockford, O 1 1inoi s, O Ogot O

a[0$300, 000gr ant [Of r onit he JSBALK or Calpi | ot Opr ogr anit hat Cput s
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t oget her Osomret hi nglisi mi | ar [t oCwhat O sCOgoi ngOonCi nCM chi gan, O

wher ellyoullt akelt heldi sproporti onat ellshar elinoney[t hat Chor mal | y[I
goesl[t ol helhospi t al st hat Chavelalldi sproporti onat ellshar elof [
Medi cai dpat i ent s, [Opl usChoney[f r onit heCenpl oyer sdandCkt held
enpl oyee. [

Yoult akell hosell hr eeldsour ceslandput [t hentl nt oCall
f undCandt hent heOpi | ot Opr ogr anid s ust Ost art edCandt heyUar e[
of f eredsonelver y[\ver y[basi c[i nsur ance, [ t Odoes[not Ccover [
organlktranspl ant, [ t 0 sOgoi nglt olcost Cabout 0$1750alChont hOf or Oad
fam | yOof [f our . (JTBut Cwhat [ t Odoes s, 0 t 0 st he[house- savi nglJ
i nsurance. 00 t U sCf or Opeopl el hat Uhaven' t Cbeenlabl et oUaf f or dUJ
i nsurancelf or [t helpri or Oyear Oand( t [ sCbasedOont heOMuskegon, [
M chi ganCnodel . O0Ther e(ar el hi ngsOout [0t her e[t hat Oyoulcan(t ake
all ook[at , Candt helpr obl entd sn' t Donld nsur ancelbut [t helpri mar y[
car e(Jphysi ci ans[want [t oOmakedsur e[t heyar ellcover ed. [ITheO
Chi ropr act or slsay[t hi sOnust ObeCalpar t Cof O t, CandO Caninot O
bei nglcriti cal Cbecausel t [ st hei r [J ob, Cwhi chl st ol0get Oas
muchlcover ageld n0f am | yCasOpossi bl e. (0But Cbhy [t helk i melyoul
fini shODw th t [t heOpeopl ellcontracti nglaretnot Dwr i ti nglk hei r
own(pol i cy. O

Thelpol i cyll sCbei nglwr i ttenlCbylspeci al [ nt erest
groupsCandibypol i tici ans. OSowher el st helIf r eedonil o]
cont ract ?[00Somet hi ngldr amat i cChas(t olbeldonelt olst op[t hesel
i ncreasesandll Odon’ t' [bel i eveld t O st hel nsurancellconpani es

t hat Car e(dgougi ng. O0Thellcost Cof Callbr eakt hr oughCnedi cat i on, [f r ontl
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theltimelt O s nOsonmebody' sCheadt ot helt i nelt hat it [ sCal | O

t heCway [t hr ought hepr ocess, 0 t 0 sOat O east 051000 | 1i onO
dollars. O

M5. OFOURNI ER: [D0Canyoullr epeat [t hat ?[

MR, CMANZULLG: OYes. OFr onit helt i melsonebody [t hi nks[
of Callbr eakt hr oughOredi ci ne, Dunti | [ t [ sCOdevel opeddandgoes
t hr oughCt he[ est i nglpr ocedur esCandOever yt hi ng, 0 sCabout [$1000
m |lionOdol | ars. O0AndCnot Cal | Oof [t heseOredi ci neslact ual | y[get [
mar ket edbecausellall ot Oof [0t henif ai | , Osollyoullcan' t si t CbhackOand[
bl amel t DonI't heOdr ugCconpani es. " [ Odon' t [k hi nk(t her e(d sCall
bi glOconspi racygoi nglon. [Tal k[t oOany Ophysi ci anCandhelcan
t el | OyouOabout [t helnot hi ng esst hanCr emar kabl elbr eakt hr oughs[
i nOmedi cati ons( ust O nCt he(past [0t hreellyear s. O

| Ohean, 0 t 0 sOast oundi ngQandli t O st ur ni ngOredi ci neld
on[l t sChead, andlk hat [ sChot Cevenl(t o[l al k(about [0t hellk ypesUof O
machi ner y[t hat Car eCout [t her eCandChedi cal Odevi cesCt hat Car e[d
avai | abl e. 00So[j ust [t helnat ur elof [peopl eCwant i nglt olget [t he[d
best [nedi ci nelnmeans[t hat Cyoullcannot Cpr oj ect [t heldcost sUof [
heal t h[Icar elbasedlonOallsi npl elcost of 1 i vi nglbecausell t Chas[
al ways[out paced[t hat . (0CBut Cyoulwor kCon[i t Cbecausell her e' sCall
basi c[t heory, Oandl Oagreelw t h{i t, [t hat [Tt hel ar ger Cyour Ogr oup, [
t helnor elyoullspr eadt hell i sk, [t he[d esser Cyour Opr em uniland(t hat O
i sOr eal | yOwhat OAHPs Car e(basedCupon. U

V5. CNELSON: (I'™Welar e(Osoappr eci at i velof Cyou, O

Congr essmanManzul | o, CandOyour [r ol eCandCwelCar el ooki ngf or war d[J
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t o[t hoselhear i ngs[t hat Car e(com ngCupOnext Owveekwi t h(t heOSmal | O

Busi ness0Commi t t ee. [(IIMé[know(t hat Owelar e[ver y[If ocusedlon[t hell
consti tuent sCt hat Dwel)r epr esent Cher e(t oday, [whi char et he[9. 10
m | 1i onOwonmenCbusi ness-owner s, Candwelhavelact ual | yfassessed[
or [beenlgi venlt ofunder st andCk hat Cappr oxi mat el y[07. 30m | | i onOof O
t hemiwoul df al | O n(k heluni nsur edar ea. O0Sol f Cyould ook[Cat Call
nat i onal Cpr obl emiw t hO420m | | i onCuni nsur ed, Candt hoseDwonen(d
represent 7. 30m | | i on[d nCbusi ness, ChanyCof Owhonibel onglt od
or gani zat i ons([k hat Car el epr esent edat [t hi sCt abl e. OO [t hi nkO
t hat [t heldconsti t uent s, [bet weenWonenll npact i ng[Publ i c[0Pol i cy
(W PP) Candot her Dor gani zat i onsal | Car ound(t helt abl e, [w t hCMEQ
I ncor por at ed, Owi t h[INAVBO, [Wi t h[t he[JAmer i canOChanber Cof [
Commer celfat [t hi st abl e, O Ohopelyoulr ecogni zelalr eal | yOpower f ul O
f or cellof Oconcer n. OdYoulhavelarti cul at edranyUof [0t he[d
conpl exi ti esCandt held ssues[t hat Dwelf acelld nCdeal i ngbw t hJ
heal t h[Icar elJacr oss[lt hellcountry. O

CQur [Of ocushowtd sUonlkt hesewor ki ngCnenOandOwonren, Cwho(d
wor k[ nOnot Conl y[Of emal e- ownedObut Osmal | Cbusi nessestacr osst hed
count ryCwholr eal | yOar eClunabl el olof f er Cheal t h(dcar e[t ol hei r O
enpl oyeeslat [0t oday' sllcost sCandOwhoOdolChot Chavelaccess. 0 t O s
allgr eat Oconcer n(t ollusCandweOandOour [lconst i t uenci eslCar eld
wi | 1'ingtolsupport [t hosewholcanlsupport Caddr essi nglt hi s
probl em OO Ovysel f Canidt heOCEQ bof Call ar gelbusi nessll hat [ldoes[]
sel f-i nsureCandChast heCOopport uni t y[t oCwor kdacr ossst at eld

I i nes, Ounder [ERI SA, Candwelr ecogni zel[t heOpower Cof Opool i ng. O

Audio Associates
301/577-5882




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

80
But Dwellal solhavelOnanysmal | Cbusi nesses(t hat Car e(Jassoci at ed[]

wi t hCour sCasf ranchi seesOwholsuf f er Of r onsoneDof [t heseld ssues. U]
Mycol | eaguelher e, [Lesl i eCdSaunder s, (act ual | y[hasUhel peddsone[
of [t hoself r anchi sees[Wholhavellonelor [sever al Ust ores, [t olf i ndal
way [t ofaccesslcar e. (0But Owelar e[ ocuseddandCweCar ed
i ncr easi ngl yCwel | Cor gani zed. MéL[r ecogni zelt hat Associ at i on[d
Heal t h(JPlI ans, OMedi cal OSavi ngsOAccount sCandt axi ncenti ves[lt hat [
addr ess[t hi sOpopul ati onOof [t heOwor ki ngOuni nsur edCar e
essenti al . OJAndt hat Ceven ar gellbusi ness, [t hosellof Cyour O
consti tuent sbwholar el ar gellenpl oyer st n[l ar gellcor por ati ons, [
shoul dal so[belsupporti veli nt hat [t helk r ansf er Ccost sCar eld
becom ngli ncreasi ngl yCobvi ous. [That [t heOuni nsur edCwholget [
t hei r Ocar el nCener gencylr oons, [t hat [t heOsyst entd t sel f Chas[t o]
t ransf er [t hosellcost sUanddeal Ow t h(dt hentlsonmewher e. CWe ook
forwar dt oOsupporti nglyour [ niti ati vesOandCwear eligr at ef ul O
t hat Oyoular e eadi ng[+ - O

MR, OVANZULLO [vari | yn, [bef or elyoulki ckOrelout Cof [
her el et Chel ust [0 ai selallcoupl elof [t hi ngs. O0Peopl elldoOnot O
real i zehowdr amati cal | yOdi f f er ent [t heOpri cesCar eOwhenlyoul
shop, [Of r omJagent [t odagent . (ILet Chelgi velyouOanCexanpl e. Ve
hel ddalhear i nglbackl nORockf or ddon[lt heldcost Uof [heal t h(car e. [
WelhadOall ocal [busi nessper sonlget Cup, [Phi | OBar bon, Cwho(r uns
t he[OCel | ul ar O0OneDeal er shi p, CandUheJsai dt hat [t helld nsur anceld
prem unst hat CheOwasOgi ven[f or [t heChext Cyear Dwoul dCr ai seChi s

prem unif r oni1$8, 500k 0[3$16, 000; Candsi tti ngl nt heCaudi encel
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was[IScot t OShal | ock. O0Scot t O sf r omiRenwood, Cwhi ch s nO

McHenr y[OCount y, al solallconstituent. [

Now, [ i st enldt o[t hi s. OUAf t er [t helhear i ng, OScot t Dwent [
upt oOPhi | [Bar bonUandUsai d, [ Havelyoulkconsi der ediget t i ngfal
secondl nsur ancelconpanyt oCw i t eClyour Odeduct i bl e?" OPhi | O
di dn' t Cknowanyt hi ngfabout [ t CandOPhi | ' s nsur anceldranCwas [Onot [
awar elof [t hat . (JScot t UShal | ockcal | eddPhi |'' s nsur ancelman, U
got [hi nCJal0secondOconpany, dandt held ncr easeCwent [f r onii$8, 500k o
under [0$10, 000. O0You' vellgot [t olshopCar ound. O [ ust Ocannot [
bel i evell helext ent Uof [t helvari ati onsi n0 nsurancelout [t her e. [J
| Orean DwasUast oundedUsoll ChadOny Cbr ot her Ost art Cshoppi ng. O

O [Ccour se, helOgot [ nt ot helpr obl entJof [t hepr e-
exi sti nglbecauselrr ank s060CandChi sOwi f el s[65. OOThelsecond
t hi ngld st hat [t her el sCalls| eeper Oout [t her ellcal | edMedi cal [

Savi ngsUAccount sandpeopl elddonot Ouselt hem COTher el sCan(d

i nt er esti nglcoupl elbackhone, Cheld sCaltri al O awer DandOshel s
anJ0B/ GYN. (HeOdoes[Medi cal [val practi cellcases. O t [ st hel
crazi est [t hi ngli n(t heOwor | d. COTheyOar et helOsweet est Ocoupl elyoul
woul dllever Dwant [t olireet . [

Thei r 0 nsur ancelpr em unsj ust Cwent Oconpl et el yOnut s
becausell heylar el[lbot h(Isel f - enpl oyed, Chelwi t h(Chi s awlr i r nidandO
sheOw t hUher Onedi cal Opracti ce. O0AndCheOset CupBanOMSALE hat Ocut O
t hei r Oprem uns nthal f. O0SoM kelIsai d, ' Ther el sn' t Canybody [ nJ
t own[t hat Cknows Chow(lt oOset CupOanOMSA. " [Kat e, O st hat Or i ngi ng

albel | Tover [t her e?d
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MB. OSULLI VAN: OYes[ t Osur elddoes. OOANdORi char dCyould

havelgi venOanOexanpl el Caniveryfam | i ar Owi t h, Ot he[dSt at eJof [
[1'linois,dCused obwor kO or [t helGover nor Cof O | | i noi sCandOwe
wor kedCon[all ot [t he[l aws [k hat [f aci | i t at ed[t hat . (CBut [t held
pr obl emiwi t hOshoppi ngCar ound st hat O nChany st at est hey[Odon' t O
haveanywher e[l olOshoplar ound[l o, [t her e' ssuchUalhonopol y. 00 O
t al kedt oOsomeonewhoOwas Dallsnmal | Cbusi ness- owner [f r oAl aska, [
andshelIsai d[t hey[Car el ooki nglat [Iset t i nglupCalst at e- wi deJAHP[]
t hereland(t heylsti | | Ocan' t Oget Ccarri er sttt ollconel nlbecausell
t her ellar e[Isolf ewllof [t hem And nCOhany st at esCwi t h[Ot heOMedi cal 0
Savi ngsUAccount s, [t hey[haven' t [beenli npl enent ed0or [t heyUar e[d
t ar get eddt owar dsli ndi vi dual [f am | i esCsuchOas[youldescri bedCbut [
t heyar e(not Ceel i gi bl e(f or OFeder al [t reat nent . [

Ever ybodyshoul dChavell hat [ki ndCof Copport uni ty[t olldo[]
t hat DonCallpr e-t axbasi s, Candt her el sCOsoOhuchOnor el hat Ocanlbel
done. JSone[st at esChavelbeenUruchlbet t er Donlt hel nsurancel
front 0 nf osteri nglconpeti ti onCandli nCot her st at es[lt heylhavell
chased[t heOconpeti ti onlri ght Cout si deldt hellbor der s. OThi s sOahy O
Associ ati onPl anstdi ssem nat elhor e[lFeder al O awsCandOVBAs[Cwi | | [
put Onor eClconpet i ti ondandCchoi cesCout [t her e or Cbot h(peopl e
wi t h[Owor kpl acellcover agellandpeopl eCwhollar e(Jpur chasi nglicover agell
onlk hei r own. O

V5. ONELSON: [OPer hapsli t [ sOalgoodt i mellt olical | ConO
Kar en[Ker ri gan. OKar en st hedPr esi dent OandOCEQ of CMbnmen(d

Ent repr eneur st ncor por at ed. [ t [ sCalinon- parti sanCbusi ness(]
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associ at i ont hat Owor kst ol npr ovelandlCenhancelOecononi ¢

cl i mat esdf or (wonenlandCent r epr eneur s. Kar en, O Cknowlyoulhavel
alparticul ar ong-ternd nterest [ nlt hi sOparti cul ar Osubj ect Dand
I [t hought [0t hi sCwoul dlbellallgoodCt i me[dt oChear [f r omidyou. [
PRESENTATI ONOBYUKARENLUKERRI GANU

Pr esi dent , C(Mbnen[Ent r epr eneur s, Ol ncor por at edd

V5. OKERRI NGTON: [IIOnOMSAs Ui ndeed, O ChavelbeenDwor ki ngUd
on[t hi sCi ssuel or Cover [t enlCyear sOnowandl Canmiver yCopt i m sti cO
welw | | Oseellsonellacti onl nlt hi sOCongressiparti cul arl yCbecausell
MBACexpansi on, [IMSAlper manencyand npr ovenent Car e(d nlk held
Presi dent ' s[budget . OFi rst U et Omrelcongr at ul at eCyoullonCpul |1 ngd
t hi sOwhol elgr ouplt oget her Dandt ot heCwonenlbusi ness- owner sCwho[l
travel edCher e, [t hankCyouOsoluch. OO Oean, Ct rul yOt heyCar e
repr esent ati velof [ heldchal | enges[t hat CMonen[busi ness- owner s[J
ar eI aci ngt hr oughout [0t hi sCcount ry. C0OMany Dof [t hentlar elldeal i ngd
wi t h(t hei r heal t hOcar e(lcost Ui ncreasesl n(k hi sOsanmelmanner, O
sonellar e(Jabl et olabsor bl t, Cot her sCar eldnot Cor [t heyar e[bei ng[d
f or cedt oJpassConUnor elof [t hoselcost s. OCer t ai nl y[Cal | Uof [t hentd]
br ought [t ot hellt abl e[t held ndi vi dual Ochal | enges[ hat Uar eOmaki ngQ
t hellsyst em O nCk er nsCof Or ef or m nglt heOsyst em Owhy i t 0 ssol
conpl ex. [

Wt h(t heOnunber Cof Omandat esCt hat Uar eUout [t her e[Jand
certai nl ylk hel egal [lcost sl ssue. OTheselar e[t hi ngsOwelneedll olJ
keeplanleyelonCas[wel |, OVari | yn, [becausel f Cweldon' t Ost emnidor [

dolsonet hi ngfabout [t hesell ssueslt hey[w | | Cunder cut [t he[Ogai nsJ
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t hat Owe' | | OmakeOonOAHPs, ConCMedi cal OSavi ngsOAccount sCandOd

certainl ylonlt axcredi ts. OMe[ar e[ver ysupporti velof O
Associ at i onHeal t h{IPl ansUandal ot Uof [t helCmenber sUof Monmen
Entrepreneurs, O nc. Ccertai nl yOwoul d i ket ollseeJAHPs [pass [t he[l
Congr essandOgolt ot he[OPr esi dent ' sOdesk. O0TheDot her [t hi ngkt hat O
welhear Call ot [f r omtwonenlent r epr eneur sCandal | Cbusi ness- owner s(l
i s, thowdi d [Oget Ccaught O nt hi sOressUof Omanagi ngtheal t hCcar e?
How(di d[t hi sCal | Chappen?0

What [t heyOar eCaski ngf or Dand[what [t heyCwoul d i ket o[
seell sOror eld ndi vi dual slgi venlr esponsi bi I'i ty[f or [t hei r Oheal t h[J
car eldlchoi ceslandU ndi vi dual sCacti ngl i kellconsuner sCagai nUi nJ
t hellsyst em Cunder st andi nglt hellcost s[of [heal t h(Ocar e. [0Cer t ai nl y[
t helt hi ngst hat O Chavelbeenl nvol vedOwi t hOover [t heOpast [t en
year sChavelbeen( nvol vedl nChaki nglt heldsyst eniinor epri ce-
sensi ti velandOnror ellconsuner - cent er ed. OMedi cal OSavi ngs
Account sOpassed[lt he[0Congr essdandCwer eldsi gnedCby [t he[Pr esi dent [J
i N[J1996. [(IThey[wer eallpi | ot Cpr ogr aniandCwewer ever yUhappy O
t hat [0t hey[wer elIsi gnedOduelt o aw, [(but [0t her e' sCbeenUmany [
restrictionslt hat Chavelbeenl nposedlConMSAs[t hat [havelnot Cmade
t henCaOnor e[vi abl eClandCuseabl elpr oduct Cbyheal t h(Icar eld
consuner s. Theylneed[t o[bellnadelper manent [solt hat [t her el s
certaintylt hat Opeopl elknowt hi sOpr oduct [0 sUon[t heOmar ket [ nJ
t hell ong-term [t henOyou' | | Chavelpeopl elimar ket i ngt heOpr oduct [
nor e, Ot henOyouDOwi | | ChavelOnor elbusi nessesbuyi nglt heOpr oduct , [

solt her elhas(kt olbellt hat [cert ai nty. OThey[havellk olbeluni ver sal , [
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i n(t hat (al | Opeopl elhavelt oChavelaccess[t olbuyi ngfalMedi cal O

Savi ngsUAccount . [

| f Oyoullar efanli ndi vi dual DwholOdoesn' t Chaveld nsur ance, U
t hat Owor ksOpart [t i mef or Calbusi nessor CwhoCwor ks [f or ald
busi ness, Oyoullcannot CbuyCalMedi cal O0Savi ngsUOAccount . (0SoOal | O
busi nesseslover [50, [al | Oousi nessesCandlal | 0 ndi vi dual sCneedt o
havelaccess[t oalMedi cal OSavi ngsUOAccount . COTheot her [k hi ngO
t hat Cneeds [t oChappen(t+ - O

MR, OVANZULLO [IKar en, O ' vellgot [t ol un. OKar enhas [
beenalf r equent CWi t nessat Cour OSmal | CBusi nessCommi t t eeld
heari ngs. OO Dwant [t o[j ust [t hankOyouUal | OOf or Ccom nglher e. OO
Pl easelwat chCDout [ or [0t heOweat her, Owe' vellgot Calihaj or [bl i zzar d
novi ngl nOat Cabout 4: 30. OO Odon' t Cwant OOt oCchaselyoulf r onit hi s
finelcitylbut Oyoulm ght Owant [t ot akelall ook[at [t hat . (Fai r O
war ni ng, U ast [t i re[ReaganNat i onal UAI r port Owascl osedf or 0t wo
days(istrai ght CandCour Chousell sn' t [bi glenoughCt oaccommodat el
al | Cof Cyou. LI st en, youllguyskeepOupk he(dlgoodwor k, O [
appr eci at elJever yt hi ngt hat Cyoular e(ddoi ng. CMVar i | yn, Onext (Ot i me
youllconelback[ nt ot own, O Omay [k r y[t ofget Ui n[t odayout 0 t 0 s
j ust 0 npossi bl e. O f OanyOof CyouDwant [t olst oplby CandOseere, O
get Calhol dUof OnyOSecr et ary, [Ter r y[INeese, anddshellcanlar r angell
it Of or Cyou. O

M5. ONELSON: [OThankyoulsolhuch. 0

MS. CKERRI GAN: (IlHehas[hear dnyOschpeal [bef or e. O0TheO

ot her Or ef or ns [t hat Car el npor t ant [ sCal | owi ngCbot h(t heCenpl oyer [
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andt helenpl oyeellt olcont ri but et ol he(dVedi cal OSavi ngs[l

Account, 1 ower i nglt hededuct i bl es. (dThesellar el ef or ns [t hat [di d[J
pass[t he[lHouse, [ i ke[JAHPs Cand[lall ot Uof ot her [t hi ngs[t heyOwent O
over [0t o[t heSenat efJandnever Osawtt hel i ght Cof Cday. [UAt Cany O
rat e, Owelar e[lver y[Copt i m sti c[t hat OMSACexpansi onCandOper manency [
w | | Chappen(t hi sClyear, Cparti cul arl y[becausewel[ddolhavell he[d
Presi dent' sCsupport Hand0 t O sOi n(t helbudget . OOLast |y, [t axO
credi t sCf or [t heOuni nsur ed, [r ef undabl et axUcr edi t sCt hat Dwoul dOJ
al | owtnor el ndi vi dual st olpur chasell nsur ance, [gi vi nglt henilsonel
t ax[benef i t stk hat Denpl oyer sCicurrent | yChave. O

Al | Cof [t heselt ypes[of Cchoi ceswi | | Thr i ngChor eCpeopl ed
i nt o[t hellsyst em Orakell t Onor eldconpet i ti veCandOhakeld t Onor e
responsi ve. O0So[t heselar e[Jal solt wolt hi ngs[t hat Oar eCon[t he[d
t abl elri ght Ohowld n(0Congr esslal ongw t h[JAssoci ati on[JHeal t h(J
Pl ansOandOwe ook [f or war dt oDwor ki ngiwi t hCyouUon[al | [k hese
t hi ngsOandOmany Onor elr ef or ms Odown[Ct her oad. (O0As Cyoulient i oned[
i nCyour Or emar ks, [t her e(ar edsonelunder | yi ng, Oconpl exOpr obl ens [
wi t h(t helsyst entlt hat Cneedt olbeladdr essedli nlCor der [t ot rul yO
makell t Oalsyst entdt hat [ sCgoi nglt oChavelt helqual i t y[t hat Cal | O
consuner sfdeser ve. O0ThankOyou. [

V5. ONELSON: [0ThankOyoudsohuchOandt hankCyoulf or (al | [
t hat Oyoulhaveldonelt olbr i nglus [t o[t hi sCpoi nt . O Kat e(ISul | i van, [
youlhadCalcoupl ellof Dopport uni ti eslt olr espondCbut Oper hapsCyoull
woul d i ket oOmakelyour Ost at errent Cat [t hi sCt i me. O

O
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PRESENTATI ONLBYUKATELSULLI VANL

Heal t hOOCar ePol i cy[Di r ect or, O
U. S. OChanber Uof CCommer cel

VB. OSULLI VAN: OO0 ¢ hi nkDwhat O Dwoul dreal |y i kel o
dol sk oldr awi} - [0 t Oshoul dlbelher e - U n[t heOback[ sCal
st at enent [t hat Ogoes [t hr oughOsoneof [t helt hi ngsCabout CwhyOsnal | O
busi ness sUsoli npor t ant [t olour CecononyUandCparticul arl yi t O
t al ksOabout Osmal | busi nessCandtheal t hOcar e. O0Ther e(Jar e
pr obabl y(dsonmelgood(ist at st her e[t hat Owoul dChel plyoulasyou' rell
meki nglyour [cases, [al t houghlyoulal | Cpr obabl y[know(lt hi sCst uf f [
byUheart . O0But Oparti cul arl ylonelof Onyf avor i t e[t hi ngs sOwhy O
smal | [busi nessesldolof f er Ocover age. [IYoullguysOshoul d0st andOup[
andt akeOalbow, [©200per cent Cof Osmal | Cbusi nessCowner sfsay [t hey
provi deldlcover agelbecausell t [ s(t helri ght Ot hi nglkt ol0do. I t [ s
i mpor t ant [t o em ndpeopl et hat Dweddolt hi sOandCweCabsor bt hed
cost. U

Weldowhat DwelcanCandOwer el uct ant | yOshar e[t hel[dcost s[]
wi t hCour Cenpl oyees, Dof t enlat [t hellexpenselof Uall ar ger OpaycheckO
or Oor el i mellof f Owi t h(k hei r Of ami | i es. O0That OnmakesCpeopl eCknow]
t hat Oyoudo[t hi sCbecauselyoular el n( t [f or (t hed ongChaul , [t hat O
Congressl sOraki ngli t Odi ffi cul t [t oldoOsolbypassi nglnandat es(]
andbl ocki ngt heloppor t uni t y[f or Cassoci at i onst oChakelt hi sO
cover agelhavai | abl e. OOThelot her [k hi ngO Chavelover [t her eld st held
Chanber ' slot her Cpr oposal [f or Caccesst olheal t h(Odcover age. [OTher e

ar e[130[separ at elJpr oposal sl nlk her edandl [t hi nkOKar enrust Chavel
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readld t (becausellshel] ust [t i ckedt hental | Oof f. OO Orean, Ct her e

ar e(Cal ot Cof [t hi ngsi nCk her el ncl udi nglAssoci ati on[Pl ans, [but O
not Donl y[t oUmakel t Chor ellaf f or dabl eCbyal | ow ngpl ansk o[bel]
of f er edf r eelof [Ist at elhandat es. [

Tol nprovellt helqual i t yCof Ocar eloyChavi nglgr eat er [
di scl osur elof [t hepr i cesllof [lcover agellandlqual i t yCout cones(]
dat a, (Wher el t [0 sCavai | abl e. 00 t 0 sCOast oundi ngthow(d t 0 sUsold
not Cavai | abl e. (0Ther eCar e[ wolpoi nt s DOwant edt olr ai selJabout [
Associ ati on[Heal t h(IPl ans. [I0Thi sChasbeenlgr eat [Cheari nglt held
comment sCabout 0 t . O Cal ready [t al kedOabout [t hi sOper son Ospoke
t ol nUAl aska, Dwhosai d[t hey[wer el ooki nglat Odoi nglalist at e-
| evel OAHPObecausell t [ sCprettylChuchOal | Cwelhavelr i ght Onow. [
Shelsai d[t hat [t her e[Jar enot OenoughOsnmal | Cbusi nesses(lt oget her O
i n(t helst at e[t old nt erest Uallcarri er t olconmeli n. O

| [t ol dCher [ hat [k hat 0 sCexact | yOwhy [t heyOneed[t olget [
t oget her Owi t h[t heOsmal | Cbusi nessesi n[(Mont analJand0Sout h[dDakot all
and[Nor t hIDakot alland[t hosellot her Ust at est hat Odon' t Chavellt hat O
huge, Orassi velnunber [0t oldolalist at e- by- st at e[JAHP. [I0So [t hat [ s
onelgood[iar gunent , Cevenl f Cyoulcoul dOdoll t DonCalst at el evel O
therelstil | O sOnot [t hat Ccri ti cal Omass[t olbri ngCpeopl el
t oget her . [(IdThelOsecondexanpl el st hat Ol Cwas [t al ki nglt oldsoneonell
whold sUonOour OSmal | Busi nessCounci | Callcoupl elidaysago, [held s
i nOVi r gi ni allandChelhas[B50enpl oyeesU nlf our [st at es. THer uns
f our Cheal t h(pl ans. OOH sOcost sCwent OOf r oniJ$120, 0000 ast Cyear [t o

$250, 0000 or [t hosellenpl oyees. OdTheyhadOal23Cyear - ol dCwonand
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wholldevel opedcancer. [

Hel[d sCr unni ngf our Cheal t h(pl ansf or (I35Cenpl oyeesand[]
it sOalfull-timel ob. OOTheyUar e[t oollsmal | Ot olIsel f -i nsur elbut O
i f Oheldcoul dget [0 nt oCanUAssoci ati onPl anChelcoul dUof f er Doneld
si ngl e(pl an. O nf act , ChelOcoul dOpr obabl yOget Cal | Cof Chi s
enpl oyees(t oget her Candgi velt henidalchoi celof Cpl ansC f Che
j oi nedlanassoci at i onlt hat Chad(t hat OmanyOchoi ces, Candt hen[d
t heycoul d0al soOshoplar oundf or Callconsuner Cdri venOpl an, Can0
HMO, Osonet hi nglt hat ChadCaldspendi nglaccount [t hat Cwent Ow t hi t, [
but Chellcannot Cdo[t hat [r i ght Onow. [IOMy Donl yCadnoni shient [t ok he[d
or gani zat i ons[t hat Uar eCher eandt heCbusi nesswonenlt hat Car e]
her e, Dour Ochal | engelld sCf r ondot her Dwonen' sCgr oups. 0TheyOdoOnot O
repr esent DwormrenCwhollar e[out [t her ecr eat i ngdj obsCandOdoi ngd
this. O

What [t hey[ar eJaski ngldCongr ess[t olldoli st oljpassnor e[
mandat es. (O0TheyOar e[t el | i ngOyoullt hat CasDalwonanCyouldshoul d
opposellAssoci ati on[lHeal t h(OPl ansbecauseli t Cheansyoullar e[nhot [
goi nglt olget Cyour Chmanmmogr am Cyour Cchi | drenCw | | Onot Obelabl el o
get Owel | - babylcar e, Oyoulwon' t [Cbeabl et olgot oCanOB/ GYNO
becausell hesellar e[t hi ngs[t hat DweddolCnot [yet Chaveld n(OFeder al [
| awCbut [0t heyUar ellt ryi nglt olget [ t [0 nt olFeder al O aw. OOMy O
favoritel sl hat [t heyCwant Cup-front Cf i rst-dol | ar Ocover agelf or O
contraception. O Cwoul dO ovelfirst-dol | ar Oup-front Ccover ageld
forOcontracepti onlbut (0t helreal i ty[d sCt hat O t CconesOw t hCallkco-

paynment . CWhat O O eal | yOwant 0 sUf or Oy 0 nsur ancelt olbelt her e
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whenO Oanidi agnosed, OGodf or bi d, Cwi t h(Osomret hi nglicat ast r ophi c

| i kelbr east [cancer, Dor 0 f O ChaveCalbaby [t hat Chasspeci al [
needs. [

That [ sCallchoi celt hat Oyoulhavellt olhake. ODolyoulwant O
up- front Ccover agelf or Ja0$300per Cnont hexpendi t ur elor OdoOyould
want Oyour Cheal t hCpl ant obelt her eOwhenlt hat [0$85, 0000bi | | Ocones
i nOf or CalbonelOmar r owt r anspl ant ?00Theselar e[t helki ndsDof U
t hi ngst hat O [t hi nkOwonmenOneed[t oCbelmaki ngt hat Ccaselabout .
Youlknow, [t hesellar e[lgr eat [inandat es[but Oweldlcan' t (af f or d t Cand
| Caniher eddoi nglht hi sCf or Oy COenpl oyeesbecausell t 0 st helri ght O
t hi nglt odo. O0And [t r ust Ore, Cconellt o[t heOChanber Uof OCommer celJor [
NFI B, Oyoular e(pr obabl yOgoi ngCt oI i ndCalheal t h(Cpl anCf or [
enpl oyees[t hat OhasOwel | - babycar eCandCannual Omamrogr ans COand
al | [t helX hi ngst hat Cwonenlar el ooki ngf or [If or [k hei r Cenpl oyees, [
or youllar enot Ogoi nglt oldchooset hat [pl an; 0 t 0 sOallconpetiti vel
mar ket . dOAnyway, O Oanilsolpl eased[t hat Cyould nvi t edCusCt olbe
her eJandl Or eal | yI ook [f or war dCt ollcont i nuelt oCwor KO t h(t hi s
gr ouplandal | Dof OyouDonlk hesell ssues. U

V5. ONELSON: [Vl | Dwe [ ook [Cf or war d0t oCwor ki ngiwi t h[J
you. ThankOyouOsoChuchKat e. (CWehavelt al kedOall ot O nCk he
| ast Of ewldm nut esUabout Oconsuner Odr i venlCheal t hCicar e, [iyoulhavell
hear d[t hat [r ef er encedChowiw t h[IKar en[Ker r i ganCandagai nCw t h(J
Kat e. (I [t hought [ t Cwoul dCbelOanDoppor t unelonment [t o[t ur n(t o
G egdScandl en. OOGr egld st heDi r ect or Dof [t heOGal endl nstitute, O

Cent er f or OConsuner [(Dri ven[Heal t h(OCar e. dThedGal en nsti t ut ed
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i sCalnot - for-profit[that 0 sCOdedi cat edCexcl usi vel y[t oChel pO

pol i cy. OG egiwoul dlyoullgi velusOsonell nsi ght [f r oniyour Cpoi nt O
of [vi ewllon[t hellsubj ect ?0J
PRESENTATI ONLBYUGREG_ISCANDL ENL]
Director, OGal en nstitute, O
Cent er Uf or OConsuner [Dr i ven[Heal t h(XCar ed

VR. OSCANDLEN: OO0 [Cwi | | [belver y[qui ckbecauselt hel
st or nidi sfOcom nglfandOweCar e[l r eadyr unni nglCbehi nd. O0So et Ored
j ust [0t akeOallcoupl elqui ckgl i npsesOat Osonelt hi ngs[t hat Chavelnot [
beenlbr ought DOuplyet . (I Cagr ee[ t h(Jal nost Cever yt hi nglt hat ChasO
beensai dlbut [t her elJar ealdf ewismal | Opoi nt sO Dwoul dO i ket o0
t hr owout [t olyou. OOnet hi ngli sCFract ur eddTaxOPol i cy, Call
Feder al [0t axOpol i cy. OOTheOenpl oyer - basedsyst enidcurrent | y[O
cost s, 0 nlf or egonelr evenue, Cappr oxi mat el y[0$314000bi | | i onCdol | ar s
allyear. O

I't 0 st held hi rdObi ggest Cent i t1 ement Opr ogr anid nt hed
count rylaf t er OMedi car eCanddSoci al OSecurity. O0That O s0$1400
biI'li onOdol | ar sCallyear, CandOever y[t i melheal t h(dcar ellcost s[golupOd
2500per cent [0t hat Cal soldgoesOup[R2500per cent , Cwi t hout Callsi ngl el
heari ng, W t hout Caldsi ngl e(questi on, Cwi t hout Caldsi ngl e[vote. (I t O
i sCalmassi vellsubsi dy[t hat [ sCexcl usi velonl y[t olJenpl oyer - basedl]
heal t h(d nsurancellcover age. [ f Cyoular e(sel f - enpl oyedlyoulal sol]
get Hallsmal | er (subsi dyDof [1100Cper cent Odeduct i on, Onot an[d
excl usi on. OOTheOexcl usi onf reest helbenef i t Of r onit helcost Uof O

payr ol | Ot axesOas[wel | Casli nconmellt axes; [0St at e, [Feder al , Cyoul
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nanmelit. O

| f Dyoullar e(not [sel f - enpl oyedandyoulwor k[f or (all
conpany [t hat Odoesn' t [of f er Ccover age, Handlyoulhave(l o[pay[f or O
your Oownllcover age, [youliget Onot hi ng; [(zer o, Osquat , [zi | ch. OJAndO
your Cenpl oyees, 0 f Oyoular ednot Opr ovi di nglicover age, get Ono[d
assi st ance, nollt ax[br eak[What soever Owhenllt heylgolout andpay [l
t hei r CownCpr em um O Whenk heyd osellt hei r [ obOandOexer ci sel
t hei r OCOBRALt heyl[lget [hollt ax[br eak, (noOsubsi dywhat soever . [ f [
youlpay[di rect | y[f or Onedi cal [ser vi ces, [iyouldget [holt axChbr eak[]
andnosubsi dyOwhat soever, [unl essli t Dexceeds[I7. 5Cper cent Cof [
your annual Ogr ossli ncone, [0 nCwhi chllcasellyoullget [t oldeduct i t . 0
I't 0 sCanl nsanellt ax[pol i cyt hat Ocannot (st and. O

TheOPr esi dent [ s[begi nni ngt olnovelaway [Of r onit hat Dall
littl elbit[w thCtheld deallof [r ef undabl el axUcr edi t sCandlt hat [0 sO
onl yCallst epl nlt hellri ght Odi recti on. 0Gover nnment Opol i cyOshoul d
belneut r al Casf ar Oas[t axesOgoOwhen(D t Ccones[t olheal t h(car e.
| f [t heOgover nment Cwoul d i ke[us[k oCpur chaselor elheal t h(care, [
i f Ot heyOpr ef er Ot hat DweOspendUnoneyContheal t hOcar er at her Ot hanO
beer Candlpi zza, [t hat [0 sCalf i neldeci si onCandt hey[shoul dlbe[
acr oss[t helboar df or Cal | Cheal t h(Ocar eJspendi ngfandOnot [ ust O
enpl oyer - basedlheal t hd nsurance. (ITJAs[f ar (as[r egul at or y[jpol i cy, [
bot h{ISt at eCandFeder al [r egul at i onsCar eCalressCandt hey' velgot [
t olbelf i xed. OThelst at esChavelsepar at e[bl ocksof O egul at i on0
for Osmal | Ogr oupCcover age, Om d- si ze(gr ouplicover ageland[]

i ndi vi dual Ocover age. [
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They[havellsepar at e(r egul at i onsf or (Bl uedCr oss/ Bl ueld

Shi el dpl ans, Oconmer ci al [heal t hi nsur anceldconpani es, OHMOs. [
EachUst at el sidi fferent, [0 t [0 sCalk ot al Odi sast er Candd t 0 s
m nd- boggl i ng. O t O sCi npossi bl e[t olr unCanCef fi ci ent Cheal t h(d
i nsurancelsyst entd nt hi sCOcount ry. OOOnCk he(OFeder al Osi dewe' vel
got [ICOBRA, [HI PAA, [IERI SA, [(Me[have[lalwhol elal phabet Osouplof [
addi ti onal OOrequi renent s, Osonelof Owhi chlcl ashOwi t h(Ot helst at e[
requi renent sCand0i t Cbeconesl npossi bl et ollobeybot h(t heSt at e[l
andt heFeder al U aws. 0SoUi t 0 sChoOwonder [t hat Ut heOrar ket U sU
i nOsuchOaldi sast rouspl ace. 0 ChavelDalcoupl elof ot her Cqui ck
t hi ngs. O

Youlshoul dfbeCabl et olcont ri but e[t oClyour Cenpl oyees' [
heal t h[benefit Ocover agel f [t heyOgoout OandObuy [t hei r Cown
pol i cylbut Ccurrent | yOyoular elinot . OJAs[f ar Uas [t helt ax[codel]
goes, youllar e[jperfect| ylIfreelt oldollt hat . [IYouar elnot Cabl el o]
do[t hat [Cbecauselof OH PAA. (0TH PAAOsays[t hat [ f Oyoulcont ri but eld
anyt hi ngt owar dsCyour [wor ker s' [benefit, [t 0 sCanCenpl oyeell
wel f ar e(benefi t Opl anCandt her ef or eCalgr ouppol i cy, Devenl f O t O
i sConl yOoneper sondgoi nglout CandCbuyi nglt hei r CownCcover age. [
HRAs Chavel[not [been[t al kedCabout Cver yChuch. O

Thell RSCcanelout [ t hChewti nf or mat i onj ust [t hi sOpast [
June, [al | owi nglyoult ollcr eat el or Oyour Cenpl oyeessonet hi nglt hat O
| ooksliver ylnuch i keCalOMedi cal OSavi ngsOAccount . OO Odon' t havel
ti melt olgoli nt ol t Chow, Ocont act Cheld f OyouDwoul dO i keOsomeOnor el

i nformati onConli t. OO t O sOnot CasCgoodasJallMedi cal 0Savi ngs
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Account [but 0 t [0 sOavai | abl el oany- si zedCenpl oyer Ccurrent |y, O

ri ght Onow, [0t oday. (JAndt hen(f i nal | y, [0 ust Conelt hi nglon(
Associ ati on[Heal t h[IPI ans; [t her el sOsolhuchlgar bagelbei ngQ
spewedUout Cabout [t hi sO ssue. OO f O OanilanCenpl oyer Cwi t h(J1000
wor ker s CcanOgoCout Candsel f - f undCandCbeOper f ect | y[Of r eelof O
any[ki ndOof [Ist at e[ egul ati ons. [

| Chavelalpool [t hat (consi st sCof [(1100Cpeopl elandt her ed
ar e(nolconst r ai nt sConOre[what soever [f r omiddoi nglCt hat . CVany O
enpl oyer siw t hJonl y[1500Cpeopl e[havellalpool Cof [5000peopl e. O t O
i sOnot Calparti cul arl yCef f ecti velpool i nglnechani snij ust [t oChavel
1000or [(5000peopl e, [0 t Dwoul dlbelf ar [bett er [ f Cenpl oyersd i ke
t hat Ocoul dJ oi nCanCAssoci at i on(OHeal t h(OPl an. OO Orean, OevenOm d-
si zedenpl oyer sCcoul dj oi nCanUAssoci at i on(OHeal t h(OPl anCandChavel
cover agellas(part Uof Call ar ger (pool [r at her [t han[jj ust [t heseO
m cr oscopi clpool st hat Car e(f r eelof [Ist at eJrandat es. [That [ s
al | O Dwant ed[t o[dsay. (OO0ThankOyou. [

V5. ONELSON: [0ThankOyouldsolOuch. [ Kri sti e[Dari en, O
woul dlyoulspeak [t o[lusf r omit he[Nat i onal UAssoci ati on[f or [0t he[
Sel f - Enpl oyed. (OIShel sCher elonlbehal f Cof ORober t (Hughes, Cwholl s
unabl et o[J oi n[lus[t oday. O

PRESENTATI ONUBYLKRI STI ELIDARI ENU

Nat i onal [JAssoci ati onlf or [t he[dSel f - Enpl oyedO

MS. ODARI EN: [OThankCyou. (OThe[ONat i onal JAssoci at i ond
f or [t heOSel f - Enpl oyedOwoul df i rst O i ket o0t hank[t he[ONat i onal O

Wonen' s[Busi ness[ICounci | [Of or Dor gani zi ngt hi sC0r oundt abl eJonCall
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ver y[i nport ant [ ssue. (OTheONASEL st helhat i on' s eadi ngd

resour celf or [t helsel f - enpl oyedUandm cr o- busi nesses, whi char e[
busi nessesw t h{(t enllor O essenpl oyees. [(ITWecur rent | y[havel
250, 0000menber [busi nessesr epr esent i nglover (600, 0000enpl oyers, [
enpl oyees, Candsel f - enpl oyed[ ndi vi dual sOnat i onwi de. [(I0Today [
t hi sCivi t al Osegnent Cof [ hellsmal | Cbusi nessCpopul ati onlr epresent s
nor et hanO180m | | i onOpeopl eCandl t O s npor t ant [t oChot e[ hat a0
| ar gelper cent agelof [t heldsel f - enpl oyedlandlni cr o- busi nessesar el]
wonenUor Cwonen- owned. [

I n(0f act , by 1200500 t [0 sOest i mat edt hat [t her e[wi | | Obe
4. 70m | lionlsel f-enpl oyedCwonen. [IM cr o- busi nessesar e[t held
dri ver sCof DAneri ca' slCleconom clengi ne. (IOl n(0f act, [t hel ast OU. S. [
Census(r eport edlt hat [t heself i r meCenpl oyChor et hand12. 30 | 1§ onO
wor ker sCOwi t h(alt ot al Oannual Opayr ol | Cof Onror et han0$309(bi | |i on. ]
Beyond[t heselt angi bl ellcontri buti ons, [ t [ sCal sold nport ant [t o]
not e[t hat accor di nglt oCanOAugust [(20020sur vey Cbhy [OUSAOToday, CCNNO
andJGl | op, DAneri canslr at edjpeopl elmhoCownandoper at e(lsnal | [
busi nesseslas[t hellsecondlnost [t r ust wor t hy [gr oupld n(t helnat i on, O
behi nd(t eacher s. OThelchi ef O npedi nment [t hat O cr o- busi nesses
and[t hellsel f - enpl oyedOcomuni ti esCar e(df aci ngli st ryi nglt ol0st ay
af | oat Cdur i nglt hi sCt i melof Ceconom clst agnati on. [

TheONASEDwoul dO i ke[t oCenphati cal | y[Ist at el hat [t her e
i sfalheal t h(Ocar eldcri si sCanongst [t helnati on' sCsel f - enpl oyedCandO
m cr o- busi nesses. [WeLr ecent | y[r el easedlalist udy, Centi tl edd

"Affordabilityld n(Heal t h(ICar e: (OTr endsd nUAmer i canOM cr o-
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busi ness, " whi chOst at ed[t hat OsevenOout Oof [t enm cr o- busi ness

owner s[r eport [t hat [t heyOdo[not Cpr ovi delheal t h(dcar e[lcover agelt o[]
el i gi bl elJenpl oyeeslnor [do[t heyhavellcover agelf or [t hensel ves. [
That [Cr oughl y[Cequal sCabout [070Cper cent . [0Cost sCwer e(ci t eddast hel
chi ef Oreasonf or [t hi st rend. (JPar ti ci pant sCst at edt hat [0t hed
si tuati onl sCOwor seni ng, Haslheal t h{ nsurancelprem unslar eld
ri si ngCat Odoubl e-di git[rates. [

I n(Of act , [t helOst udy [ ndi cat edt hat [0t helOcost Oof [heal t h{J
i nsurancelprem unsli ncurredlbylt helm cr o- busi nesslowner s[]
i ncreasedlbyCanlaver agelof [al nost J13[per cent [Of r onT 2001k o0J
2002. W t h{X hi sO nOm nd, O t Omay Onot Obesur pri si nglt hat (960
per cent Oof OOm cr o- busi nessCowner sCbel i evell hat [t he[dcost Cof O
i nsur ancel sOunr easonabl el or [t hei r Dousi ness. O0TheONASELF eel s
t hat [t hr ee(pr oposal s, Ui n(speci fi ¢, Dwoul dlbelgr eat | y[hel pf ul [0t o
t helOm cr o- busi nesslandsel f - enpl oyedlcomruni ti es[t olgai nO
access[t ollaf f or dabl e[heal t h(Ocar e[dcover age. [Fi r st Oand[
f or enost, [t he[INASE[Jsupport sCJAssoci at i on[Heal t h{IPl ans, OandOwe[]
t hi nkt hat O t Ui sCallver y[vi abl elopt i ont ol | owlnor ed
affordabi I i tyf or Ospeci ficall ylsmal | busi nesses. Welal soO
strongl yOsupport [heal t h(Ocar et axCcr edi t sCandVSEs. [IHowever , [
t her el slonelparti cul ar 0 ssuelwewoul d i ket olbr i ngCupt hat [
haslnot [beenldi scussedli nlr egar ds[t ollaccess[lt ollaf f or dabl el]
heal t h(Icar e, Cand[t hat [ st helIsel f - enpl oynent [t ax(Odeduct i onf or O
heal t h(d nsur ancelOpr em uns. O0AOcor e[l ssuelf aci nglspeci fical | yO

t hellsel f - enpl oyed, (whi char e[t hosewho([f i | e[ hei r [t axesas

Audio Associates
301/577-5882




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

97
Schedul eICI i | er s, Cwhi char e[JSol e[0Pr opri et or s, CandSchedul eE

filers, Cwhi chCarePart nershi ps, OandOal solt wolper cent Cowner s nd
S- Cor por ati ons, U sl hat [t her el sOanld nher ent [ nequi t y n(k he

t ax[code. OOThesellenpl oyees[dolnot [r ecei velalbusi nessdeducti onlJ
for [t hei r Cheal t hd nsur ancelpr em uns. [TheyCar e[hot Odeduct ed

f or [t helpur posellof [t helsel f - enpl oynent [0t ax, [t hussel f - enpl oyedO
i ndi vi dual sChavellt opayOanUext r al]15. 30per cent Conlk hei r heal t hO

i nsur ance. [IOC- Cor por at i ons, Dwhi char e[ ar gellcor por at i onsCand

i ncor por at edlbusi nesses, [ar ellal | owedt olldeduct [t hei r [heal t h{J

i nsurancelprem unslasCanlor di nar y[busi nesslexpense. [IISchedul ed[]
t olphasel nt hi sCyear, [0 s1100Cper cent Odeduct i bi I it y[f or Cheal t h(J
i nsur ance. (OHowever , [t hi sOdoesChot [af f ect [sel f - enpl oynent [t ax, O
it sOstrictlydford ncomelt axOpur poses. OOThus, O nOor der [t o

achi evellequi ty, [t he[INASE[Moul d i ket olhavelt hellheal t h(J

i nsurancelpr em unsbelldeduct edCasUanOor di nar y[busi nessexpensel]
for [t helsel f - enpl oyed, [t husCr educi nglt hellcost Cof [heal t h(d

i nsurancelby[115. 3[per cent . [(ILINASELT eel sfagai n[t hat [heal t h{J

i nsur ancell sfoneof [t opld ssuesf or [t hi s(speci fi clsegnment . (Ve[
woul dal so i kel ojpoi nt Dout [t hat Bal ot Cof [t al kO sCOgoi ngOonO
about Osmal | [busi ness, Cbut Ounf ort unat el y[t hedf ocusChas[beenCon[]
gr omt h(lconpani estandOredi um si zed[busi ness. I Meé[f eel [t hat Cnor e[
f ocuslneeds[t o[beput Oonlm cr o- busi nesses, [busi nesses(w t h(k enl]
or [1 essllenpl oyees, [becauselt heylar el eal | y[t he[lbackbonellof [0t he[
nati on' sCeconony. OCWeOwoul dO i ket ot hankDyouCand [t heOCounci | O

forall ow nglus[t oljpartici pate.
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MB. CNELSON: 0ThankOyouOsolhuch, OandOweCappr eci at e

your Cparti ci pati on. CCNowl et Chrelt ur nt oDy . CMerri | | OVat t hews, [
whol st heDi r ect or Uof [t heCounci | [f or UAf f or dabl e[Heal t h[
I nsur ance. O0TheOCounci | [f or UAf f or dabl e0Heal t hTJ nsur ancell sCall
resear chCandCadvocacylassoci at i onlUof [ nsurancellcarri erslacti vel
i n[t hel ndi vi dual , Osmal | Ogr oup, OMSACandCseni or Omar ket s. (Thei r [
menber shi p ncl udesl nsur anceldlconpani es, Osnmal | [busi nesses, [
provi ders, Chon- profitCassoci ati ons, Cactuari es, [ nsurancel
br oker s, Candl ndi vi dual s. ISi nce11992, [t heCounci | Chas[beenlan
acti veladvocat el or Orar ket - ori ent edsol uti ons[t o[t hepr obl ens[]
i nOAmeri ca' sCheal t h(lcar e(lsystem [
PRESENTATI ONCBYUVERRI LLOVATTHEWS, (UR., OPh. D. O
Presi dent, OCounci | [f or UAf f or dabl efHeal t h{l nsur anceld
DR. [MATTHEWS: O Thank OyouOvadaniiChai r man. [ ChaveO

j ust alf ewlt hi ngst ofaddt o[k hi s. (Kat eChel dt heldi scussi ond
justOallittl elbit Oagolabout Cper hapsst at e- basedJAssoci ati on[d
Heal t h(OPI ans. (IO Ccour se, [ f Cyoullcr eat edallst at e- basedl
Associ ati on[Heal t h(IPl anCyoulwoul dOnot [bhelabl et olget [t ot heO
ERI SAllexenpt i onllbecauselt hat [0 sOwhat Chas[t olgot hr oughOFeder al [
| aw. OOHowever , CandO COwoul d ust Opoi nt [t hi sOout , [0t her efJar eCways
f or Cassoci ati onslri ght Chowllt olof f er [heal t h( nsur ancelandmany ]
of [0t heniddo, [ ncl udi nglt he[ONat i onal OAssoci ati onlf or [t helOSel f -
Enpl oyed, [t hey[J ust Ouselanl nsur ancellconpanyast heldlcondui t [t o]
sel | Ot heOpol i cyt hr oughCkt heJAssoci ati on. [

Sol[lt hat [0 sOoneOway [t o0doll t DandCuselt held nsur ancel

Audio Associates
301/577-5882




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

99
conmpany [t olback[t hat . OJACcoupl elof Opoi nt st hat O Cwoul dOnakel

t hat Ol [t hi nkOyoulm ght Cwant [t oClconsi der Cat Osonmepoi nt O nt hed
future. OOHeal t h(d nsurancell s(structuredfald ittl eddi fferentlyOd
t hanCal ot Oof ot her [0t hi ngs[t hat CmelOcanCbuy. 0 f Oyoulwant [t o]
buyOaldf oodCpr oduct, [ et ' sOsayalf r ui t cake, OOf r oniConnect i cut . [
That [f r ui t cakeld sOradelunder [t helheal t h(l aws Cof [t heISt at e[of U
Connecti cut Handt henl t U sCshi ppedDout [t olyoulwher ever Cyoul
ar e, CandOyouldcanCbuyld t [ nCwhat ever (st at ellyou' reld nCandi t O s
approvedlby[t helist at eCwherell t [i slicreat ed. [

Heal t h nsur anceld s ust [t he(opposi t e. OOAOpol i cyOcan(d
belcr eat edd nOrahallor [Connect i cut Cor ODal | asUor O ndi anapol i s, O
but 0 t Chast olUconf or nit o[t helheal t hO nsur ancel aws[of [t hel
st at eCwher eyoulr esi de. O0YouOm ght Oconsi der Odoi ngsonet hi ng, O
andCongr essmanlEr ni e[JFl et cher [hasli ntroducedl egi sl ati onlJ
al onglt hi s i ne, Dwhi chDwoul dsay [t hat Ui f [t heUheal t hdi nsur ancell
pol i cyl sof ul | yOappr ovedCOunder Coneldst at e' s egi sl at ur eCand
heal t hd nsurancel aws, O Cought [t oCbelabl et olbuyll t [ nCanot her [
state, Usolt hat [0 t Ocoul dlcr ossUst at e[ i nestbydoi ngt hat . CTONowd
t herew | | ObeOsonmelddi scussi onCanong[t hedSt at el nsur ancel
Commi ssi oner sCandGover nor sCandOot her sCabout Dwhet her Cor Chot O
t hey[want [t oldo[ hat , Cbut [ t Coul dlcr eat el hel ki ndUof O
conpetitionl nOwhi ch [t hi nkOyouDwoul df i ndOsonel(3st at es(
sayi ng, OasUhappenedd n[banki ngli n[Del awar e, [I' We[havean[
opportuni ty[t olcreat edsonelver y(posi ti velheal t hd nsurancel aws[

t hat Opeopl el r onilot her (st at esCwoul dlbelwi | |1 nglt oCbuy, OandOso[
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| et' sOasCallst at eldcr eat e[ avor abl el aws [t o[bri ngt hosel

i nsurersC ntolour [(state's, [creat et hoselpol i ci esCandt henCwel
wi | | ObeCanCexport er Uof Cheal t h(d nsur ancellt o[peopl eld nlot her O
states. " dThat [0 sConellopti on. [

Anot her Dwoul dbe, OG egOnrent i oned[t hi sOwi t h(r egar ds
t o[HI PAA, [but [ nOhanycasessnal | Cbusi nesseslhavellonl y[donelor [
t wollor [0t hr eellenpl oyees. IThoselenpl oyeesmay[want [t o0go[out [
andObuyUan0 ndi vi dual Oheal t h nsur ancelpol i cyOandl n(t he(past [
st at esChavelr estri ct edt hi sCbywhat [t heylcal | CalLi st [Bi || . 0O
But [0 deal | yOwhat CyouOm ght [bhelJabl et oldoCasCallsmal | Cenpl oyer [
i s f Oyour Cenpl oyeewant ed(t ogoout CandObuy Chi sCor Uher Down [
heal t h(d nsur ancelpol i cyCher eCandCanot her DoneCwant st ogoCout [
andObuyUOan0 ndi vi dual Opol i cyCandOyouasCanCenpl oyer [ ust Owant [
t olbelabl e[t opay [t hoselpr em unslt ol helpol i cy, Oyoulought [t o[
belabl e[t olldo[t hat . 0That Dwoul dlcr eat elallsyst enid nCwhi chUOyou
woul dn' t Onecessari | y[havelt olof f er Dany [t ypellof Ogr oupli nsur ancel
but Cyoular e[ ust O et ti nglpeopl elbuyt hei r Downl ndi vi dual [
pol i ci esCandlyoulasUanCenpl oyer Oar epayi ngli t. O

The[X hi rdt hi ngd Dwoul d ust Cent i ond sCanCexenpt i ond
frontH PAAD egqi sl ati on. O0Ther el sCOsoneldebat e(Janongsoneof [
t heOrenber sUof OCongr essIr i ght Onowlandt hey[ar el ooki nglat [
i npl enent i ngl egi sl ati onlk hat Dwoul dUsay [t hat Ui f Calsmal | O
busi ness[want ed[t olof f er Cheal t hO nsur ance, HandCunder [t he[d
current O awCunder CHI PAAL f O Oconelt ol hat Osmal | Oousi nessCasall

si cklper sonl} - 0 ' vellgot Ocancer [F - [ helsmal | [busi nessChas[lt olJ
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bri ngOreld nt ot hat Opool Cand0i t Caf f ect st heOpr em uns Dof [t hat [

pool . (I f Cyour st at eChadCalhi gh-ri skOpool CandCyoulast heOsnal | [
enpl oyer Ccoul disay, Dwelwi | | [t akeyouOandfweDwi | | Cpay Dyour [
heal t h(d nsurancelpr em uns, [but Oyoulw | | OgoOunder [t helhi gh-ri sk
pool . OO [t helhi gh-ri skOpool st hat (300st at esChave, COsonmewor k[
very[wel | DandOsonmeldon’ t Owor kCasCwel | . OCWe' velgot Chroney[com ngll
f ronCongr essIri ght Ohow, 0$1000mi I |'i onCdol | ar st oChel pf undO
t hose, (but Oassum ngllt helhi gh-ri skpool Cwas[Cwor ki ngDOwel | Cand
youlwant ed[t hat OasanOopt i on, [t heOper sonCcoul digo nCt helChi gh-
ri skpool Oandlt hellenpl oyer Omakes[t hepr em uniJpaynent st o[t he[d
hi gh-ri skOpool . O

That Oway Oyouldon' t CendCupOaf f ect i ngCyour Opool , Cand
t henCat OsuchCt i measCt hat Cenpl oyeel sCpassedlt henredi cal O
condi ti onlandl sOabl e[ olbellr e- underw i ttenlagai n, [t henlk held
enpl oyeeldcanOovelbackl nt olyour Opool . O7But 0 t O et sCyoult akel
advant agellof Jalsaf et y[net [0t hat ' sCout [0t her eCwi t hout Cadver sel yOI
af f ecti nglyour DownlCjpr em uns. [ONow, [ f Osonebodyl sal r eadyl nll
t heOpool DandlOget ssi ck[t hat [0 sCOwhat [heal t h(d nsur ancel s(f or, 0
but [t hi s sCalper sonOwhold sCcom nglt ot heJpool BandCal r eadyUhas
almedi cal Ocondi ti on. O0Ther el sOsor t Cof DanCassent Danmongdsoneld
st at es(landsonelnenber sof (OCongr esslt hat Ciyoulought [t olhaveall
syst entd n[whi cht heOper sonaccept s. [ f Oyouldo[t hat CyoulendCupO
creati nglsoneliveryUperver seld ncenti veslout [k her e[ or [peopl el o0
wai t dunti | [t heyOget Osi ckoef or e[ heybuy[heal t h{d nsur ance. [

I nsur anceDwor ksUon[t henot i on[t hat sonebodyldoesn' t [
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needlsonet hi ng. 00 Odon' t OneedOaut o nsur ancelnowbecausell [

haven' t OhadCalcar Ow eck, Cbut O Cbuy [t hell nsur ancelnowand[t hend
| Chavellt hellcar Dwr eckCandt hen[t hel nsur anceljpays. [(ITher eld sfall
gr owi nglt endencylanonglsonelrenber sCof [OCongr essandlist at esd
t hat Osay, [0 nCessence, O et [t he(per sonChavellt he(aut oCacci dent [
and[t henlcal | [t heCaut ol nsur ancellconpanylandiget [t hell nsur ancel]
t hen. OO f OyouOdolt hat Cyoulr estruct ur et heli ncenti vesOandl t O
si nmpl yOcan' t Cwor k. OTher ellar e(Jpeopl eCwhollget Chedi cal O
condi ti onsCkt hr oughCho[f aul t Cof [kt hei r DownOandOwelddon' t Cwant [t old
penal i ze[t hem [but Cwelm ght Cbellabl e[t o i nddallst r uct ur el hat [
woul dJ et [t hentnovelt oUalpool U hat Odoesn' t CendCupCr ai si nglt hed
prem unsf or Cever ybodyCel se, Candt hen et [t heninovelbackD nCat O
somelot her Opoi nt . OO0Thank OyouOMadaniiChai r man. [

V5. CNELSON: 0Thankyout hat Ccer t ai nl yJaddsCaDwhol el
ot her di mensi ont ot heldi scussi on. OOLet ' stk ur nChow, [ ast Chut O
not 1 east, [t o[Jessi e(Howe[Bri art on. [(IJessi el st he[lManager [Cof [
Legi sl ati vellAf fai r sCof or [t he[ONat i onal OFeder at i onlof [l ndependent [
Busi ness. [ONFI B st hell ar gest Cadvocacylor gani zati onJ
representi nglsmal | Dand ndependent Cbusi nessesi nCMashi ngt on, [
D. C., CandOhasUi n[al | (5000st at e(lcapi t ol s. (IWoul dOyoullpl easel]
speaklt ous? [k hi nkyoullar eldgoi nglt olof f er Or emar ks nl
suppor t Uof JAssoci ati on[lHeal t h{JPlI ans. O
tl

O
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PRESENTATI ONLBYLUJ ESSI EHHONEL BRI ARTONL

Manager [of [Legi sl ati veOAffairs, O

Nat i onal [Feder at i on[of [ ndependent [Busi ness[]

MB. (BRI ARTON: (TThat [0 sOcorrect . 0Thankyousolhuch, O
Ms. [Nel son, Of or 0 nvi ti ngt heONFI Bt oCbelCher e[t oday. [ Cant]
certainlygl adlt ot al kOall i ttl elbit Cabout Owholour Associ ati ond
repr esent sCandOour Osuppor t Cof Associ ati on[CHeal t h(OPI ans. 00 Cant]
ver y[f ort unat et oCwor kOf or ONFI B, Candl CdoChaveOalsnal | O
busi nesslbackgr ound. [IBot h(of Oy [Cgr andf at her sCr anUOsnal | O
busi nesseslsoll dolunder st andlt hat [si dellof [0 t CasCwel | . O

NFI B st hel ar gest HadvocacylonUbehal f Uof [t he
smal | est Uof [t helsmal | Obusi nesses. OVbst Dof Dour Urenber sChavel
fi velor [f ewer Cenpl oyeesandChavelbeen[ nCbusi nessf or Cnor e
t hant enlyear s, (andOact ual | y[2500per cent Cof Cour Chenber sCar eld
wonen- ownedf i r ms. [ICWe[r epr esent Cover 600, 0000nenber s n
Washi ngt on, [D. C. Candacr oss[t helnhat i onCandOwelClar e[r epr esent edd
i nClever y[st at e[Icapi t ol . JALCr ecent [Kai ser (Fam | y[OFoundat i ond
Pol | Oshows [t hat Chor e[JAmer i cansUar e[wor r i edUabout [t helheal t hO
car ellcost st hanCabout [ osi nglt hei r [ obs, Cpayi ngt hei r O
nor t gage, 0 osi ngOmoney i n[t hest ockOmar ket Oor CevenlCbei nglt he
vi cti nmof alt errori st attack. O0Near | yOf our Ui ndt enJAner i cansll
say[t heyOar ellver yDwor ri edt hat [0t heOanount [0t hey[pay[f or Theal t h(J
servi ceslUor Cheal t h{d nsurancelw | | 0 ncrease. [

Si ncel11986, (melhavelbeenpol | i ngOour Orenber sConal | O

di fferent [t ypeslof i ssuesUandUour Omenber sChavelr ankedt hesel
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i ssuesf romiIlk o075. OOThelnunber Coneldi ssue, [0si nce11986, hasO

beenllt hel¥i si nglheal t h(Ocar elicost s, OandChowonder ; Dour Csmal | [
busi nessCowner sCar elinot Uexperi enced. dThelaver age, [what [t held
pol | sCar edshow nglyou, Cwhi ch sCabout 140per cent [ hi sCpast O
year, [t hat [t heyar eClexper i enci ng[25- 50Cper cent [ ncr easeshands[]
down. (CEver y[day Ul [havelt helopport uni t y[t ollspeakt ollsonelof [
our Orenber sCandCevenUnor el ecent | yOrost [busi nessesar e[
experi enci ngfannual Opr em untl ncr easesbut O Chavellal solt al ked
t olowner sCwholhavelbeenlget t i nglallsi x- nont h{i ncr ease. O Owoul dO
i kel oOsharelw t h(lyou, [ nCparti cul ar, Cof Calwoman- ownedOsnal | O
m ni nglconpanyli nld obe, UAri zona. U

Shel i vesU nfalr at her Or ur al Car ealbut Cher 0 ncr easel]
| ast Oyear Owas[0750per cent . (OThi s sChot 0 ust Coneldst or yOout DOwed
havelalul ti t udelof Ost ori esCwher eljpeopl elJar e[Jseei ngli ncr eases]
of Cal nost [1100Cper cent ; [ t 0 sChot [ ust [(R50per cent . JAndOshelhas
triedt ol ook[Car oundf or Canot her Opr ovi der [0t olwr i t e[lcover agel
f or Cher [but OshelhaslConl y[beenlabl et ol i ndJonellot her [ nsur ancell
carriertobDwitelalpolicy, Candt hat CwasCalb500per cent [0 ncr ease. ]
I nCaddi ti onlt o[k hesellexor bi t ant [r at es, HandUi nOt helm ddl eCof O
her Ocont r act Oyear, Cher Chusbandt ur ned(65, Candguesswhat ?00H s
prem umiwent OupCover [0$200, O ncr easi ngt hei r [r at es(1330per cent [
yet Cagai n. O

| f Oher Ocost sCicont i nuelt ol api dl y[lescal at e, OshelOsays[]
thisOw | | Cbelkt he ast Oyear OsheOw | | Cbelabl et oCof f er Oheal t hO

benefit sCf or Cher Over yOsmal | Om ni nglconpany. [ nCaddi ti on, [t hi sO
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wi | | Oreand osi ngCher [keyOenpl oyeesanddsheOwon' t (belCabl et o

conpet e[wi t h(t helot her, [ ar ger Cconpani esli nt heOsur r oundi ngd
areas. IThi s sCobvi ousl yOallveryf am | i ar st or y[shar edCby Ohany [
of Oyoulat [k hi sCt abl eCand Cwoul dO i ket oOsubmi t Of or Ut helr ecor dUJ
sever al Onor esnal | Cbusi nessist ori esCf r ombwonen- ownedf i r ns CwhoO
ar e[NFI BUrenber s. [JONFI Bldoesunder st andt hat CnoConellsol uti onO
wi | | Cbelabl el oOcover [al | Cof [t he410m | |1 onOuni nsur ed. [0
Ther ef or e, OwelJpr oposelallul ti - f acet edCappr oachlt hat Cwi | | Thel pO
novellcount | essUnunber sCof DAmer i cansUof f [t helr ol | sUof [t he
uni nsured. O

Wear elJaggr essi vel ylur gi nglenact nment Cof O egi sl ati on
t hat Dwoul dOper m t Associ at i on[Heal t h[OPI ans[( AHPs) [t oloper at e[
nat i onwi de. OCMéencour aget heexpansi onCof OMedi cal OSavi ngsO
Account sCand[f | exi bl elIspendi nglaccount s, CandOwelal soldo[
support [t helconcept Uof Cal | ow ngl ndi vi dual st olJpur chaselheal t h{J
i nsurancell hr oughCalt ax[credi t. OWeChavelhear dall ot Cabout [
AHPs [t oday, CandOwellcert ai nl y[Chavelbeenlonelof [t held
or gani zat i onsl eadi ng nlk hel i ght Oof [t hi s ssuelonlkt heHi | | O
i n(tryi ngt olleducat eldi f f er ent Orenber sCof [Congr essCaswel | CasU
Senat or son[t hi s0 ssue, O nCt hat [t hi sO egi sl ati on( sCOsonet hi ng
t hat Coul dCof f er Cnor e(lconpeti ti onl nt ot heOsmal | Cgr oupChar ket . ]
Creat i onlof Onat i onwi deJAHPs i s(r eal | yCalOmat t er Uof Ur i ghti ngfald
wr ong, Cwhi chChas[pl aguedOsnal | Cenpl oyer s(f or Oyears. [ICurrent | yO
t he abor Cuni ons, Oredi unm si zedbusi nesses, OasOwel | Cas ar ge

For t une500Cconpani eslar e[l | owed[lt olof f er Cheal t h(benefit st o]
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t hei r Cenpl oyer sCunder CERI SA. [

Thi s awlexenpt st hosellconpani esanduni onsf r ont]
t hat Ocunber sonedt askUof Chavi nglt oCconpl yCwi t h(al | [t hed
regul ati onsandlOmandat eslCof (al | (I500st at es. O0Smal | OOf i r nsCar e
not (abl et oChavelOsuchCanCexenpt i on, COandO nf act [0t heyCpay Cat [
| east 1 70per cent Onor el or [t hei r Oheal t h{ nsur ancelt hant hei r [
bi g- busi nesscount er parts. W t h(189per cent [of [t heChew(]
busi nesseslbei nglcr eat edCbysmal | (busi nessowner s, [shoul dn' t [
t hey[havelnor ellaf f or dabl eClandaccessi bl e[heal t h(dcar elichoi ces?
At [0 east Uone-fourt hDof Qal | Of i r msCnat i onwi de, 00 nt he[OUni t edd
St at es, Uar el unCbyDwonren, Oand[t heyOshoul dr eal i zel(t he
i mpor t ancelof Osupporti nglH. R 0660, [t heOSmal | (Busi nessHeal t h[J
Fai rnessOAct , Owhi ch[Chas[beenlsponsor ed[by[Repr esent ati ves]
Fl et cher, (ODool ey, OSanmiJohnsonCand[Vel azquez. [0TheJAHP
Coal i tion[j ust O ecent !yl aunchedCaDwebsi t et oO0showour Osupport O
f or DAssoci ati onOHeal t h(IPl ans. O
Toll ear nOnor ellor [t olshowyour Osupport Candlt el | Cyour [

per sonal st ory, [Opl easel oglont oCwww. AHPSNOW com [Thank Cyould

solmuchf or i nvi ti nghusCher e[t oday, CandDwelcer t ai nl yO ook
f orwar dt oOwor ki ngiwi t hCOyoulandCaggr essi vel yCpur sui nglt hed
enact ment Uof CAHPs. O
CLOSI NGLREMARKSL]
byMar i | yn[OCar | sonNel son, CNVBCIChai r [
MB. CNELSON: 0ThankOyouOsoChuchCf or Cbei nglher eCand

addi nglt helvoi celof [ hoseOmranyhundr eds[Cof [t housands[Cof Cpeopl el
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t hat Oyoulr epr esent . (0 Owant [t oOsay [t hankyoulver yOnuchCt o0

eachlof Oyoulwholhas([t akenlyour [t i melt olbelher el odayand[t o[]
hel plusUsort Uof [r ai sellt hel evel Uof 0 nt er est CandCknow edgellon
t hi s ssuelandlal sollt o[ oi nCusOi nCt ryi nglt olbr i nglabout Osonel
real Oacti onOandCchangellt hi sCOyear . 00 Cal sofwant edCt ot hank
t hosewholsubmi ttedt hei r Dwi ttenlst at ement s, Owhi chCwi | | Cal soO
appear U nlt helX ranscri pt sUof [t oday' sUpr oceedi ngs. OJAnd O DOwant [
t o[t hank [t hosellof OyoulwhoUar el ef t [ n(t heOaudi encelf or [r i ski ng
t heOst or nit oOst ayand(j oi nusher e. O Mé[appr eci at elJagai nCyour [
i nt erest, Oyour Oconcer nUandlyour Oact i onOonlt hi sCiverylver y[
i mportant 0 ssue, [0t hankOyoulsoUOmuch[ oleachUOandCever yJoneDof [
you. UJ
(Wher eupon, [t helneet i nglwasDadj our nedlat (012: 350p. m ) O
l

O
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